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LIST OF ACRONYMS

ACT Aqaba Container Terminal

ALV Aqgaba Logistics Village

ASYCUDA AutomatedSystem for Customs Data
AWB Airway Bill

BG Airport Ben Gurion Airport

BIP Border Inspection Post

B/L Bill of Lading

CBM Cubic Meter

CC Commercial Crossing

CFR Cost and Freight

CIF Cost, Insurance and Freight

CIP Carriage and Insurae Paid

COO Certificate of Origin

CR Customs Registration (Code)

CVED Common Veterinary Entry Document
EFTA European Free Trade Association
ERS Equipment Repositioning Subcharge
EU European Union

FDA US Food and Drug Administration
FOB Free On Board

FSA Food Standards Agency

FTA Free Trade Agreement

GSP Generalized System of Preferences
HS Harmonized System (Code)

ISO International Organizatiofor Standardization
JD Jordanian Dinars

KHB King Hussein Bridge

L/C Letter d Credit

MoNE PalestiniarMinistry of National Economy
MoA Palestinian Ministry of Agriculture
MoF Palestinian Ministry of Finance

MoH Palestinian Ministry of Health

NIS New Israeli Shekel

QAIA Queen Alia International Airport

PA Palestiman Authority

PalTrade Palestne Trade Center

PLO Palestine Liberation Organization
PHI Public Health Institute

PSC Pal estinian Shippers’ Counci l
PSI Palestine Standards Institute

SAD Single Administrative Document

THC Terminal HandlingCharges
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EXECUTIVE SUMMARY

In the reality of ongoing majorsocial, economic, and politicehallengesconsiderablanvestmens

will be needed to continue the rehabilitation initiatives launched years agoderniz and rebuild

P al e s infrastreictuse. Effective infrastructurés a prerequisitefor sustainable economic
developmentwhich isa fundamental cornerstone in the establishment of a viable Palestinian state in
the near future.

Despite theefforts of thePalestinian private secttw grow irdependent folsrael and thesupportthat

all economicsectors recel from therespective ministriesPalestinian businesses are permanently
confined by the regulations of thiaris Protocglwhich constrais the movement of individuals and
limitsthe access of companies to needed resources.

This reportoutlines and explainthe hadships which Palestiniaimporters andexportersencounter
when they import from and export to foreign markets as a result ofiulhelsrael control of all
national bordersThe reportexaminestwo major routes for Palestinian produatgmely via King
Hussein Bridge (KHB) andia the majorcommercialcrossings(CCs) and then througltsrael. The
report highlighs the mechanisms through whiderael has beemacro- and micromana@g the
Palestinianeconomy through the imposition of rigid procedures sadousobstaclesvhich increase
the cost and timdor conducting trade Forinstancea strike bythe port workers in Ashdoghushes
Palestiniargoods to the bottom of the line since preference is always givierati products andan
cause the Palestinian private sector a loss of millions of shékals, strikes bylsraeli customs,
ministries, and othebodiescan bring the whole Palestinian econoteya halt.In addition, he
majority of theindustrial parks thatave been plamato be built or developed in and around Palestine
have suffered theonsequences ahe Israeli mismanagement &falestim a rdaily life. The lack of
access to the international market due to the restrictive measures imposed on import licensing of ra
materials has delayed the launch of investmenish as industrial parkand has discouragetthe
Palestiniardiasporadrom expanding theioverseadusinesses into Palestine.

The report concludes th#e entire supply chain dependsiore heavily onlsraeli factors tharon
Palestinianones On the one hand, there are tiseaeli customs agents and freight forwardets
benefit from arelatively easy access to informatiabout andegal recoursen their counterpartsf@r
example shipping lines, customs, port authorities, freigisurance agencies, etdOn the other hand,
there are the Palestinian traders who face a lack of informatiand knowledge about importing and
exporting procedures, tariff@and other dutiesand the double but incomplete legal framewoftr
custons issues. Thigliscrepancycreates a substantial asymmetry of information between Israel and
Palestine. Therefore, thubjectiveof this report is to collatenformation abouthe needegrocedures,
documenttions, and certificatiors and the requiredost and time to obtain thenmto one single
document that is divided into chapters and concentrates on certain countries.

The reportalsolooks into the matter thaPalestinian cargo can only travah cargo planes dimited

times andon limited dates, whereas Israeli cargo can travel on both cargo and passengerTjlanes.
reportclearly highlighs the difference in cost when cargo travels through Iszadithrough Jordan.

This excludes Palestinianatlers from the cheaper rates and better connections offered by passenge
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planes. If usedpassengeplanes can expedite the transportation of goods and reduce the cost for
importers exporters and enelsers This hasbecomeappaent when applied to th&ordaman route
and the difference in cost has encouraged Palestinian exportersQoeese Alia International Airport

(QAIA).

In addition, he reportemphasizeshe major obstacles that exportersefahen usingooth thelsrael
and theJordanian ro@s andorovidesa cost comparison.

Eliminating the backo-back system at the border crossings will definitely redumesactioncoss,
damages, and time especially if implemented at KHB. Exporters will no longer be restoiced
certain @llet size,andthe use oftontainers will reduce damages and exposure to sun or wind, and if
coordinated properly with patit might also reducthe storage and overnight stay.

The reportdiscusseshe varied stops or statiotisrough whichPalestinian expasthaveto go before
they reachtheir final destination anexplains through diagrams and tables the differenceost at
each station with detailed proceduyrebstaclesand recommendations.

Under thecurrentcircumstancesthe KHB option has in many cases become unattractive ast
ineffective, since the obstacles that Palestinian prodiacts on this routesometimes exceed the
obstacles present on theradi route, includinglong distance travelling, no transit agreement with
Jordanand change in temperatunebich mainly affect perishable produce. On the other hand, if the
flow of goods andhevolume oftrade are ioreasedsignificantlyand direct negotiatia@with shipping
lines, cargo planes, transporting companas] theJordaman customs,port and a@port authorities
take place, this route will become competitaseanalternativefor some of the destinatiorier which

the Israeli route is currentlysed

Having said thatcontainerizing KHB will definitely eliminate some of the impediments and reduce
the cost, timeand damages at the bridge iigarly20-30% For examplethe average timeequiredfor

a containerwith a minimum of15 pallets to be scanned is around 5 minutes in comparisotbto 3
minutesof loading/unloading time that isow neededfor each palletonsdering the current Israeli
seup. In addition eachcontaineris scanned whilst loaded on a trailer and reguime additional
loading or unloading.

ContainerizingPalestinian products in Palestine, eitatthe exportetr warehouse or i logistic city

or dry port will also reduce time (@ad/unl@ad), damages (loose products), temperature exposure
(cooling), and administration d@he port This mightalso decreaseexpenses at KHB antthe Agaba
Logistics Village (ALV) by at least200400 JD depending on the container size and the type of
products.

The enclosed figures and calculations might vary from one shipping line to anotlsen@ndhipping
dependson a nunber of factors such asil prices route, frequencyetc, the values included will
change immensely and the longer the route becomes theolssfiective it will be. On the other
hand, it was discovered thaxporting tothe majority of European deséitionsis more time and cost
effective throughthe Ashdod/Haifa route. Agabahowever, offers a competitive advantagéor
destinations irthe Far East.

9
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In conclusion, the introduction of a scanneK&B and the estdishment of a logistic city odry port

in Palestine will definitely make the Agaba route more attractive and possibly more cost effective,
provided major elements of the chain supply are tackled and obstacleslyaremoved. This has
been proven through cargo shipment, where Ralastproducts can travel on passenger and cargo
planeshroughQAIA, unlikethe Israeli rout that restrict produstto cargo planes only.
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SECTION ONE
Background

The objective of the Trade ©rridors' Project is to improve market access by promoting use of
alternative trade corridors for Palestinian trade. Specific sectors will receive support to export anc
import their products to and from various final destinaionneighboring Arab countrieshd beyond
through alternative more cost effectirautes compared to the Israeli routésnded by the European
Commission and implemented in partnership with the Palestinian Shigmerscil (PSC) this project

builds on the achievements of Phase | of the Trade Corridemgject which contributed to
disseminating information among stakeholders on alternative trade coagdovsable option.

This project will further study the logistical chain beyond the Jordanian ports throughHkissgin

Bridge (KHB) in order to explore the effectivenessubfizing alternative trade corridors to access new
markets. A detailed comparison between Jordanian and Israeli ports which will include time, cost,
procedures, requested documents, forms, requirements related to staaddradéstacles will be
carried aut for specific types of products and markets, bound to different destinations

Deliverables

1. A detailed effective comparison between Jordanian and Israeli ports which will include time,
cost, procedures, requested documeans forms, requirements reld to standardsand
obstacles foall products and markelestination as per Annex 1

2. A final report anch PowerBint presentation

3. All deliverables shall be in both Arabic and English.

Methodology

1. Detailed collection of export procedures frdhe respective ministries in Palestine, Isragid
destinatiorcourtrieson the requirements for exportitige assigned list gifroducs;

2. Cost of transporting palletor containers (refrigerated containers) from warsésun Palestine
through KHB Ashdod ard then intothefinal destination;

3. The sipping methodologys built on cost and freigh@FR) prices, as recommended by the
majority of the exporters that tlesearcheamvisited;

4. Surveys amongand visis to major exporters in order to identify the bestedroutes, cost,
requirements, benefitand facilitation;

5. The findingsare basedn building a strategy that will facilitate the movement through estim
and international borders at low caster a shortime, and with no damages;

6. The methodology wilhighlight all the needed steps that are-prquistes in the export supply
chain,such as having certification in place prior to exporting, ensuring that all tests are performed
prior toshipping and others;

11
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7. Highlighting and recommendingputes througtparticularcommercial crossing that can handle
specificgoods better than the @hand can reduce time and cost;

8. Customs, rulesand regulations for each product and each cowargylso looked abs well as
ports procedures and costs,vsees and storagareas, warehouses and bonad;

9. Exploring all tariffs and customs requirements;

10. Listing all needed procedures with detailed advices, presessstfor each routeand probable
product analysis;

11. Discussingfindings with the Paltrade/PSGeamon regular basiso approveoutcomesat all
stages

Gaza Crossings and Exports

Gaza Crossings
1. Sufa crosimg closed since 20 April 2011,
2. Karni aossing closed since 11 June 2007;
3. Karni grain onveyor closed since March 2011;
4. Karni cement lanelosed since 29 October 2008;
5. Nahal Ozclosed since the beginning of 2010;
6. Kerem Shalom crossg is the only open crossing but most of the time does not function at its
potential;
7.Rafah  border crossing is not considereh commercial cargo crossing.

Gaza Exports

The general ban on exports from Gaza continues. In July 2012 only a single truckload of garment
(2,070 woolen shirtsghipped tothe UK exited Gaza viadhe Kerem Shalomrossing. Since the
beginning of 2012, a total of 151 truckloads of authorized gdad® beerallowed to exit Gaza
including of 13 truckloads of date bars to West BahR4 truckloads of cash crops,truckload of
garment and?2 truckloads of furniturexported to the outside worblda Israel. During 2011, a total of

269 truckloads of authorized agricultural crops were allowed to exit Gaza conmp#realer 5,700
truckloads witha wider range of exports, whiahkere shippedo the West Bank, Israeland dhers in

2007.

12
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Routes
Warehousé& Ashdod/Haifa Port oBG Airport

Product Stations and Majordtement within the Supply Chain

ATransporting goods to the neariest CC;
AEnsuring that pallets or containers comply with the CC requirements, especially at Betunia;
AProducts are accompanied by all necessary documents.

ABetiunia, Tayybeh, Tarqumia, or Jalameh:;

Aperforming all required steps to transfer the products to the port or ¢Rpease refer to
Procedures);

AEnsuring that Israeli trucks are ready to collect the products (some Israeli trucks are allowed to
pass through the CC all the way to the port or airport).

ACollecting the products from the CC by trucks and transporting them to the port or airport;

ADelivering the products to the export bonded area for either storage (if in containers) or
stuffing into containers;

Aperforming the port or airport procedures, storage, security check, and transporting to the ship.

AThe containers are placed on a ship going to the final destination;

AThis guide is based on the assumption that the exporter contractual agreement is FOB and
CFR.

1. Betunia crossing hagcentlybeen temporallglosed due to disturbances in thhea adjacent to
the Ofer Prison, whiclhas delayed the flow afomingin ard going out shipments. Importers
and portershave suffered the most from theseasures;

2. Thelsraeli aithority orarmy whichis in control of theparticularcrossinghas the right to decide
whether or not to open sealed antsealed productsvhich might damage oevendestroy the
producs because of exposute the suror air;

13
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3. Despite agreeworking hours Please efer tothe PSC website fomore details), sometimethe
CC aithorities decide to close crossing® security reasonsor training without anyprior
notificatiort

4. Please refer to Obstacles and Recommendations for further details.

Warehousé&KHB i AgabaPort or QAIA

Product Stations and Major Movement within the Supply Chain

are sent to KHB;
ATransporting the goods to KHB;
AUsing Palestinian trucks;
ACoordinating with Jordanian trucks.

back system;
Asrael does not perform security checks on exported products;

documentations are complete;
APlease refer to Procedures for details.

AThe goods arrive to the Jordanian side (the bonded area);

movement of the products to either the port or airport;
ASome special goods have to be accompanied by the Jordanian customs;
ATransfering the Goods to the port or airport.

AAll needed documentations are prepared prior to loading the products on the plane;

containers;
AGoods are shipped to the final destination.

14

AThe packing list and the invoice need to be sent to the Israeli customs agent a day before the goc

wOnce the Jordaninan trucks arrive to the Israeli side, the goods are transferred throughttihe back

AThe Israeli customs agent pays the crossing and loading/unloading fees and ensures that the

AThe Jordanian customs agent performs the customs requirements and organizes the further

ACargo goods can be booked on either passenger or cargo planes, unlike with the Israeli route op

AGoods that are transferred to Agaba have to go to the ALV for storage, packing, and loading into



@ \
PA?T?ADE U7

A\ s da s AN iy Sa Pa_festlnl:wl Shl_ppa{s'CMdI

PALEGTINE TAADE QENTER M'ﬂu'w

Notes:
1. Products areot security scanned ateHsraeli or the Jordanian side;

2. Opening and losing times especiallin the summer tne are not properlgoordinated(Israel
changes to winter time in Septembe&hjle Jordandoes itin October);

3. Coordination between Jordan and Palestinian trucks sometimes lacks authoritarian
organization.
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Times for Each Station ofhe Supply Chain

Palestinelsrael Route (Ashdod/Haif@ortor BG Airport)

7-40 Days

AShipping
goods to the
final
destinations

AThe time to
the final
destination
can vary
depending on
the ship's flow

1-2 Hours 2-4 Hours 2-3 Hours 2-4 Days
ATransporting AThe average ATransporting AGoods have to
pallets or time spent at goods to be at the port
containers the CC either either the port in order to
from the waiting a turn or airport perform
exportor or going (depending on unloading
warehouse to through the the distance, from trucks
the CC rigorous the port, and and looading
security checks other factors) into
ABackto-back containers,
security
checks, etc.
PalestineJordan Route (Agaba Port QAIA)
1-2 Hours 1-2 Hours 1- 2 Hours 4-6 Hours
] AThe average time AThe average time ATransporting the
ATransporting spent at the Israeli spent at KHB for the goods to the ALV
pallets from the side of KHB either Jordan customs to A1-2 hours:
exportor waiting a turn or perform checks and Transporting the

warehouse to
Allenby Bridge.

coordinating
between the trucks

ANo security checks
ABackto-back

AAn average of
minutes per pallet

issue transit
documentations to
transfer the goods
either to the port or
airport

goods to the airport.
Goods might fly on
the same day or be
stored for a
maximum of one day

and the
distance
FODER 7-40days
AUnloading o
from trucks AShll?jplng tne
and looading %ggl stothe
into o
containers, destlr_1at|ons
packing, AThe time to
security the final
checks, destination
waiting for can vary
ship, etc at depending on
the ALV the ship's
flow and the
distance
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Notes:
1. The number of days tthe final destination depends on the ship frequencythrchumler of

transshipments and stops;
2. The ime also depends on the level of truck coordination betwleerPalestinian and Israel

side
3. The time spent on badk-back transfers depends on type of goods, size, weighdic;
4. The time at ach station timénas beerbased orthe exporters p e rexperienadn addition

research and observation.
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Palestine/lsrakJordan Common Detailed Cost f&fl Products to Al Destinations

Thefollowing expenses are applicable to each pallet or container that kb@vesportewarehouse to
eitherthe AshdodPortAirport via any of the CCs or vihe AgabaPort/Amman Airportvia KHB and
then tothefinal destination.

This sectionprovidesa price comparison matrix for at least two products that are destined to two
destinations vidhe Israel andthe Jordaman route. The calculationarebased on an average number

of 15 pallets, an average transportation distance, an average waiting aeldingjatime, storage,
loading/unloadingetc.

Transportation CoSNIS)

Truck Route

West Bank CC

KHB

Agaba

Ashdod/Haifa

QAIA

BG Airport

WB Warehouse

200-2,000*

1,300-2,000

1,000-2,000

800-1,800

KHB

2,000-2,500

900-1,200

Gaza

400-700 per pallet

400-700 per pallet

Notes:

1. The pices are calculated accordingttee distance and tim@lease refer té\ppendix 1 for a
detailedexplanation;

2. The pices from warehouses to Ashdod/Haifa ports depenth®@C procedures and length of
time spentthere

3. Long wating time atthe CC generates a high cost in transportation fees.

4. Estimated average cost from anywhere in Palestine to either Ashd®@ éirport is around
2,200-2,500 NIS;

5. Ashdod Prt coss can sometimes include loading/unloading to containers, trucking containers to
security checkand transporting contairssio the port;

6. The prices are also based on the number of pallets transpspediallyfrom Gaza

7.Sometimes trucks spend around éhours transporting goods and this might doueeven
guadruple the prices.

CCCost

Fees for loadingihloading per palletary betweer80, 45, 65, or 120 NIS + VAT depending on the
truck size ¢mall car, medium sized, dpi or large long lorry) and there arao fees for security checks.
These fees apply only Betuniacrossing(Israel issues a bid for private Palestinian companies since
the crossing is not recognizedaggal border).

KHB Cost(Israel Side)
1. Crossing fee209NIS per truck;
2. Loading/uloading:29.3NIS + VAT per pallet;
3. The clearing gents ¢ustomsforms)cost varies but is an average3®NIS + VAT.

KHB Cost(Jordatan SideY

1Please refer to Appendix 1 for further explanation.
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1. Laba cost 22-25 JD;

2. Stamps (custom dtaration) 10-12JD

3. Transit tes to Agabaort/QAIA — customsformalities $150 (Sometimes customsatie to
accompany certain goods);

4. The dearancdeesvary but are an average 49JD,

5. Bankguarantedees 5JD for the first D00JD and 1 JD for each0DO extra;

6. Overnight fees on th&rdanian sidet0-50JD.

Gaza Crossings Fees

Crossing ées
Fees details Cost (NIS)
1 | Entry fees athe Palestinianide 20
2 | Unloading/bading athe Palestinian bay 500
3 | Entry fees athelsrael side 250
4 | Unloading/bading athe Israelibay 500
Sub-total 1,270
Containerization of goods
5 | Extra cost (9ods charge in container at Isigmbrts ) 1,000
Total cost 2,270
ContainerCost via Agabd

1. Wharfagecharges (pyable bythe shipping line/gent)
2. Loading/discharging of containefigayable bythe shipping line/gent)
3. THC (payable bythe mnsigneedhipper)

Up to 2Gt Over 20ft
Full containers- discharge 52,500 79,000
Empty containers discharge 31,500 4190
Full containers- load 31,500 400
Full containers- transit 31,500 4190

4. Container toragerates (loaded containerates payable byhe @nsigneeflearing agent, and
transshipmenémpty rates payable e $ippingline/agent)
Full containers- import/export/transit/transshipment
(Per container per day)

Up to 20t Over 20ft

Free days (2012) 7 7

After the free days &ém (1 to 10) days 5,000 10,000
After the free dag from (11 to 20) days 10,000 20,000
Thereafter 20,000 40000

5. Weigh bridge (pyable bythe onsigneeshipper)
Use of weighbidge: 3500JD per event

2 Used exchange rate used: 1 JD = 5.5 NIS
3 Please refer to httpwivw.alv.jo for further information and references. The used currency is JD.
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Cost athe ALV
Transportation Unit Pricein JD | Description
Aqgaba Container TerminalALV Container 60.00 drayage of container fro®CT to
ALV and return of emptgontainer
Handling In (For Storage Purposes) Unit Price in JD
Off-loading cargo from the truck into the ALVarehouse
Palletized argo CBM 2.75
Non-palletized argo CBM 3.50
Storage Unit Price in JD Description
Indoor CBM 0.25 Rate calculated per CBM peayl
Handling Out Unit Price in JD
Stuffing cargo fromthe ALV warehouse into the containg
Palletized cargo CBM 2.75
Non-palletized argo CBM 3.50
Cross Docking Unit | PriceinJD Description
Offloadingcargo drectly from the truck into the containe One novementof the
Palletizedcargo CBM 2.25 cargo diredy from the
Non-palletized argo CBM 3.00 truck into thecontainer
Added Value Services Unit | PriceinJD Description
Picking andsorting case 0.10
Palletizing and shrink wrapping pallet 9.00 The rate includes a
Labeling label | Upon request| used wooden pallet in
Packing/epacking case | Upon request| addition tothe wrap
Notes:

1. Insurance on stored goods is incluged

2. 24-hour securitys included

3. A 48-hour notice period before loading time is requjred

4. TheB/L should be addressed to: ASEZA (Agaba Special Economic Zone*A@ale of ALV.

Ashdod Port Cost
1. For pallets in 20ft container 900-1,100 NIS. This includes offloading pallets, bringing the
container frontheport, loading the container, securignd trucking the container tbe port;
2. For pallets in 40ftcontainer: 1200-1,400 NIS. This includes offlaing pallets, bringing the
container frontheport, loading the container, securignd trucking the container tbe port;

4 The Agaba Special Economic Zone (ASE4prdan is a liberalized, letax, dutyfree, and multsector development
areaat the crossroads of four countries and ttgestinents and encompas i ng Jordan’s entire
served by both a deapater seaport and an international airport.

20
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3. If the cargo has to go througlecurityscreeningan extra 50INIS per container should be added
(Some Israeliforwarders chargthis money unlawfully thusplease ask them for a receipt from
customs thathe container was checked)

4. Storage free of charge for cargo;

5. 30 NIS per day storage for afR@ontainer;

6.50 NIS per day storage fa40ft container

7. Refrigeration ®rage forcontainers (noafrigeration storage on palletd)50 NIS per day for all
types of storage.

Please note the difference in cost if the contaihavealreadybeenloaded
1. For a 20ft container: 550 NIS. This includes offloading, secumtyd trucking thecontainer to
theport;
2. For a 40ft container: 750 NISThis includes offloading, securitgnd trucking the container to
theport.

Shipping Lines via Ashddd

Please note that theshdod/Haifa FOBCFR prices(Annex 1)are comprised oivar risk, ERS,SER
loading THC, ISPS, IT, B/Uift on, seal, handling, collection fees,captainmail, and some custosn
expenses. For CJfhe oceanrkight and BAFhave to be includeith addition to FOB.

Fixed Shipping Cost via Ashdbd

Custons agent commission $35
Documentation $25
Custons expenses $25

The total of $85 has to be added to each FOB price.

Export License CosFree

COO 30 NIS and is issued by the Chamber of Commeusad]ly valid for Arab countries). For
European and other countries that use EurthelAgricultural Certificate of Origin is issued lfie
MoA, following certification bythe Palestine Customs and Excise.

Health Certificate50-80 NIS per sample testexhd is issued by the ldckloH — Environment Desk
Office.

PhytosanitaryCertificate 10 NIS and isdsued byhe MoA (aprerequisite fotheissuancef COO)

Transport Permit5 NIS and issued by the Moér any of its local officegor agricutlural products
only to confirmthe sale ofproductand the locality of production.

5 Please refer to httpwivw.ashdodport.co.ilor further information and prices.
6 Please refer tahttp://www.ashdodport.co.il/serviceslist/Documents/cangmerexpor2012eng.pdf for tariff cargo
owner calculations. This will include all fees per ton. Ehese normally calculated by the service provider to avoid
confusion and included in the shipping cost.
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International Certificaons

1ISO22000:The aanual cost is JD,200 JD

Organic:The anualcost is $1850

Fairtrade:The anualco st /5008 €1

SA8000:The anualcost is $3000 (Social Accountabilitccreditation)
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The below charprovidesa cost comparison for a particular produapped to two countries via the
Israel andthe Jordarman route. Please bear in mind that some of the products are imposgible to
cargo shiped/plannediue totheweight, size, antligh cost

Country A

Agaba

| Via Jordan

1 J Amman
‘I Airport

Product A :

Country B

| . 1
. ) . Ashdod/Haif%
| Via lsrael

Ben Gurion |
Airport

Ashdod/Haif%

‘ Via Israel | 1
| Ben Gurion

‘I Airport

. \
. . {  Aqgaba i
‘ Via Jordan : ;
|  Amman |

Airport i

" Total Cost

" Total Cost
FOB/CFR

" Total Cost

" Total Cost
FOB/CFR

FOB/CFR

FOB/CFR

- Total Cost .
FOB/CFR

- Total Cost '

FOB/CFR

- Total Cost .
FOB/CFR

- Total Cost '

FOB/CFR

General Palestiian ExportDocumentations for All Products

1. Commercial mvoice
2. Packing ist;

3. COO(Euro 1 forthe European rarket)

4. B/L for the European miket;

5. Sanitary (health) certificatebtained fromthe MoA (only for agricultural products)

General Palestinian and International Certificatiofts Basic Export Sandards
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1. COOQissued by the Chamber of Commerce and approved BdNE (for agricultural products
it will be issued by théMoA)in addition tathe Palesinian Customs Authentications

. Health ertificate issued by thieloH for food products

. Veterinary ertificateissuedby the MoA br animal products

. Phytosanitarycertificateissued by the MoA for vegetable prodycts

. Palestinian gality certificate for countrieghich havesigned an agreement withe PSI;

. International quality ertificate such asSO 22000, HACCP, GMP, Globalgapic and in
accordance withthe mpor ti ng couyntry’ regul ations

7. FDA reqistration for expostto the US;

. Product aalysis ertificate especiallyfor medicine products

. Permit fromthe Veterinary Institutegspeially for animal produced fooda preequisite for
import and obtained frornie Israeli Department of Feeds and Quality

10. CVED, especidly for locally processedanimal food for the EU market and in particulahe
UK.

OO, WN

© 00
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Chapter One: Virgin Olive Oil
Betunia Crossindexport Procedureand Beyond

1. The CCopening hours areA/M.-4:30P.M. Monday-Thursday and A.M.-12P.M. on Fiday;

2. All goods have to be loaded drucks, anddriversshould submit all documentations once they
pass the first checkpoint at the;

3. Goods musbe mlletized with a mximum height of 160 en due to limitation orthe security
scanner.The weight ofthe pallets has to be reasonable as well due to forklifts carrying
limitations;

4. The diver must stamphe custons Bayan from the customs office at therder which should
includean nvoice,packing ist, COO,andany other certificates needed (according taype of
the shippedtommodityand the requirements of the final destination

5. If the truck holds a Palestinidicense pate, an Israeli truckhould wait on the other side of the
border in order to perform the batdkback transfer of good3.his is normally oordinated via
the Palestinian truckingopmpany,a Palestiniarcustons agent or anlsraelicustons gent and in
rarecases via the exporters;

6. The crossing allows Israeli truck® transport goods througthe CC all the way tothe
AshdodHaifa Port or BG Aport, where a thorough security check is performedyoods and
trucks;

7. Goodsare issued an export certificate aseht four days in advance tobandedarea inthe
AshdodHaifa Port (overseas or Controm), where thggtloadedinto containers;

8. Meanwhile, a astons brokerprepares the following

a. Organizeghe lbading/stuffingof goods into containsmwith the $ippingline andthe
bondedareas

The shippng dates tehefinal destination anthe container sumioer

The export formalitiegn terms of doumentations and certifications;

Trucks the container within the port area,;

e. Booksand arrangssecurity checks.

9. The sipmenthasto arrive atthe port at least 4 days prior to departures(tvorking days before
theshipping datto avoid delay and ensure enough tirmgérform all needed procedures;

10. The ®ntainer is loaded onto the veskwlits final destination

oo

Documentations
1. Commerciainvoice andpacking ist;
2. Certification as pethe consignée s2quest from the MoH or the MgA
3. COOfrom the Chamber of Commerce endorsedMWgNE andthe CustomsandExcise
4. Any other documentas per the consigneesequiremers.

KHB Export Procedures and Beyond

1. TheAllenby Bridge opening hours are8@A.M.-6P.M. SundayThursday
2. All goods have to be ipallets with a 160m maximum height;
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3. The awstons lroker coordinates thahe Custons Rishimon (Bayan packing list and invace
are sent tahe customs atkKHB at least one dayprior to sending the shipmépte-booking
prerequisite);

4. The Palestiniantrucks andthe Jordaniantrucks have to coordinate amongst themselves and
betweerthelsraeli and Jordanian army in order to performiiaekto-back transfer of goods;

5. The Palestiniarexporteror his/herrepresentativdiasto ensure that trucks are coordinated and
that documents are all in ord@ihis is done with the help diie Israeli astons agent atkHB;

6. Thelsraelicustoms aKHB checkthe custora file and determinew/hethera security checkas
to be performeglisually there arao security checks on expsjit

7. The Israeli customs approvéhe documents and givee green line for the Jordaniamick to
enter the Israeli side &fHB;

8. Shipments are transferred from one truck to another through thedshekk system, whicis
performed by an Israeli employee amiiallyin thepresence of security personnel;

9. The Jordanian truck transporthe $iipment with all documents tthe customs area othe
Jordanian side;

10. A Jordanian astomsbroker collectsthe documents fronthe truck driver and submits them to
the Jordaniarcustomsin order to perfornthe customsprocedures;

11.1f the goodsare destinedor Jordan a Jordanian @ioms payment might be required,;

12.If the shipment is in transithe Jordaman customs seal the shipment and send thédree zone
area or tdhefinal destination either vithe Aqaba Brt or QAIA;

13. The Jordaman custons may send a police car or a cuswwofficer to accompany certain
dangerous goods @therthe port or the airpodnd charge the exporter fibris operation;

14.The Jordaman custons might request extra certifications eventlie goods are destined for
outsideJordan.

Documentations
1. Commercial mvoice andpackinglist;
2Certification as pfremtheaMoldortheMo®Ai gnee’ s 1 e
3. COOfrom the Chamber of @mmerce endorsed ke MoNE and the Customsand
Excise especiallyfor agricultural producs,
4. Any other documentaas per t he ¢ on s iorghe &nal’ dsstinatiehqsu i r
customgequirements

Product Analysis Table

150910: Virgin olive oil and itsderivaives obtained from the fruit of the olive tree solely by

mechanical or other physical means under conditions that do not lead to deterioration of the oll

Country’ Specific Requirements Customs and Taxes Remarks
FDAS 1. Notafull FTA

us Samples of tchedo be tested prior to shipment Excise 0% 2. Sampletestingprior to shipping
Packaging and labeling 3. See Annexes for more details

" Please refer to Chapter 1, Annex 1 for more details.
8 Please refer thttp://www.fda.gov/Food/efault.ntmfor more details.
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No restrictions 1. No trade agreement

General examination that is done locally 2. Specificstandards are required
Japan Plant Protection Act Free Rate 3. SeetheChapt er fosmorkn

Food Sanitation Act details

JAS Law

Exporter Requirements

US ImportefPalestinian Exporter

1. The mporter hato ensure that thelive oil batches(different bottle sizesare tested locally and
obtainan approval to enter tigéS market, such as the FDA cddite;

2. Agricultural certificates issued locally for all agricultural produetpecially pickles, datest.;

3. Labels have to bim English and comply withhie requiements of the state;

4. Zerocustoms for all products as pdetrade agreemertnd withthe COO which compliewith
theUS custons requirements;

5. Quantities of certain products might be limited in accordancethéh Squotes.

Specific Requirements biltie US Customs for Virgin Olive Oil aniis Derivatives

All parties (shipper, caignee, importer, manufactureatc) must obtain a food facility registration
number from the FDA from its website
(http://www.fda.gov/Food/GuidanceComplianceRegulatorylnformation/RegistrationofFoodFacilities/
OnlineRegistration/ucm073706.hinft is relatively easy to obtajnand the numbe is issued
immediately upon completing the application.

Informaion Required for Tiese Poducs
1. The type of press (for examplestea virgin, virgin, pure etc.);
2. The product packaging and the size (for example 64 oz glass fh6ttlezaluminum cans, etc.);
3. The type and number of outpackaging(for example,6 bottles in 1 casé,2 cans inl carton,
etc.)
4. The FDA prior notice is required for this producthis can be done by the broker at the time of
thecustoms entry doy theimporter/exporter/other parties to the shipmenttii@FDA website.

Japah ®Outline of Import Clearance

Any person wishing to import goods studeclare them to the Direct@eneral ofthe customs and
obtain an import permit after necessary examination ofdneernedjoods. The formalities start with

the lodging of an import declaration and end witbissuance of an import permit after the necessary
examination and payment ofistoms duty and excise tax. In this way, measures are taken to ensure
the fulfillment of the requirements for the control of foreign exchange and other regulations
concerning the importation of goods.

The basic procedure for submittitige declaration documents tbe aistoms is explained below. More
than 906 of import procedures are currently computerized.

Specific Requirements lilre Japarese Customs fdDlive Oil
JAS System
1. Quality labeling:Labeling of the name, ingredients, amount of contents, name of manufacturer,
open dateand preservation methods is regutiate oil and prepared products;
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2. Labeling on genetically modified food$rocessed foods containing soybehaseto display
labeling concerning genetically modified foods.

Quality Standards for Food Oil undé&e Japanese Agridiural Standard

Item Specification Description
Olive al Ordinary condition Unique flavor of olive and generally cleg
Color A unique color
Moisture and impurities 0.30% or less
Specific gravity 0.9080.914
(25/25 centigrade)
Refractive index 1.4661.469
(25centigrade)
Acid value 2.0 or less
Saponification value 184196
lodine number 7594
Unsaponifiable material 1.5% or less
Refined General state Generdly clear with excellent flavor
olive oil Color A unique color
Moisture and impurities 0.15% or less
Specific gravity 0.9080.914.
(25/25 centigrade)
Refractive index 1.4661.469
(25 centigrade)
Acid value 0.60% or less
Saponification value 184196
lodine number 7594
Unsaponifiable material 1.5% or less

SampleSea FreighCost Comparisonoir Olive Oil betweerthe USand Japanvia the Jordanian and
the Israeli Route

Notes:

1. Betuniacrossinghas been used in this sample, and the costs are calculatedbbasedal case
study from Ramallah

2. Trucks transported5 pallets QOft containes) directly from a consolidated warehouse;

3. The ost ofthe custons agentdncludesboth sides of thedrder and all the way to Ashdod;

4. Shipping pices are CFR,;

5. The ime tothe CC includesht total time spenttéhe order and travéhg from the warehouse
to Betunia cossing;

6. The calculatedtime is per ship frequency anthe averag time is per user
(according to studied cases ahdhistory ofthe border)

7. Shipments have tarrive at least 2 days in advantoethe ALV and 34 days in advanct the
Ashdod/HaifaPort for loading/unloading, security checks, special packamd to avoid any

S
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misshapes ahe border crossings which might deléye arrival andcause the shipment imiss
the ship;

8. The Palestiniandgistics providers include in their codtse issuance otertificates and other
documentations that the shipment might need. (Please note that they do not provide proper advic
andthat they are an agent of an agevttich increases risks and cast)

9. TheBetuniacrossingcost ofloading/unloadings included;

10. This is afreight shipment sinceargo fipment is nopossibledue tothesize and weight.

Price Comparison betwed¢me KHB andthe Ashdod Route

Country Route Transportation Transportation | Total Expenses | Total Cost at Shipping Total Cost to the Final
from the from the Border | at the Borders the Port° Cost Destination
Warehouse to the to the Port
Border®
us KHB 1,250 2,200 1,545 990 14,380 20,365
Israel 1,200 1,350 ot 1,690 4,540 8,780
Japan | KHB 1,250 2,200 1,545 990 2,680 8,665
Israel 1,200 1,350 0 1,690 2,440 6,680

Note: Prices are indicativaverageand correcat the time of preparing this report

Time Comparison betweaghe KHB andthe AshdodRoute

Country Route Transportation from Total Days at the Total Average Time to the Final
the Warehouse to the Port®3 Destination (Days)
Port!?
us KHB 1 2 60
Israel Y 32 28
Japan | KHB 1 2 36
Israel Yo 3 38

Specific Obstacles arlecommendations

Specific Obstacles
1. CC abstaclesncludingpitfalls, damages, sugxposure, unpredictabilitgtc;
2. The USand Japasse proceduresof olive oil testing for eactbatch and each size arigid;
therefore specific requirements have be fulfilled prior toshipment(final destinatiorobstaclé;
3. No cleartradeagreemenbetween Japan aribde PLO to regulatetrade dealings and to open up
sud a big market for Palestiniamqulucts;
4. TheUS and Japan have strict customeasures on food produgtsal destination obstacle)

® Transportation cost: cost from the warehouse to KHB or the CC plus cost of transportation to the ALV or Ashdod.
0 Total expenses at the port: at Agaba = ALV plus CFR shipping; at Ashdod = containerization plus CFR shipping
11 Charges apply only at Betunia crossing. Transportation companies normally include this cost in the price.
2The number of hours from the warehouse to the CC or KHB plus the number of hours spent at the CC or KHB plus the
number of hours from the CC or KHB to the port
13 Exporters are advised to have goods at the Israeli ports at least 3 days in advance to load/unload, containerize, secur
check, and transport to the ship. The ALV advises to have goods at least 2 days in advance to load/unload, containeriz
security cleck, and transport to the ship.
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5. The dive oil movement via Allenby and then Agaba might cause damages due to the number of
times that the goods am@ansferreetween cars, storagendloadedinto containes;
6. The mallets size andheight restrictios might also affect the volume ofive oil movement since
dividing shipment to multi trucks is not accdagtaby customs at the crossings;
7. The US andlaparse markets are hightpmpetitive and demandinghe Palestinian production
volume might be snmibfor such consuming countries;
8. Lack of trade information at the representati¥ices of Japan in Restine;
9. Lack of research and route knowledge by expsdae tothe fact
a. Relevant nmistriesdo not provide such information;
b. Exportersrely heavily on information provided bthe astons agents anddo not
conducttheir own research.
10. The Palestinianolive oil has to comply with the standards dhe Japanes&loA, and all
certificates have to be @iuced at the port of entrance(finkgstination bstacle)

Specific Recommendations

1.1t is more cost effective to expastive oil to the US via Israeli portsDamages can be limited
and shipmenstcan arrive athefinal destinatiorwithin 28 days in comparison witB0 days via
Aqgaba,;

2. Ashdod or Haifa have frequent ships (direct and transshipment) to almost all US ports, whereas
Aqgaba ha®nly alimited numberand can take longer time;

3. The Isradl and Jordaniamoute to Japamlo not exhibit any majodifferences in terms oftime
and costbut the long distance to Agaba, the difference in temperature betiwes@arehouses,
the JordanValley, and Agaba in comparisomith an average of haH day journey to Ashdod or
Haifa shouldbe taken into consideratipn

4. Despite the possibility to conteerize products insidthe West Bank, it is hot recommended to
do so in order to utilize spagsside thecontaines to the maximum.
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q Transportation Total Expenses and Total Expenses
Total Transportation Cost Total Expenses at Cost and Time to Time at ALV & CFR (CFR) and Time
and Time up to KHB P
ALV Shipping 20.365NIS
1,250NIS 1,545NIS g
2,200NIS 15370NIS 3 days Iefore
3 hours ok 5 hours 2 days export
Transportation Total Expenses and Total Expenses
Transportation to Internal CCs Cost and Time to Time at Port & (CFR) and Time
Betunia Crossing & Ports 1,200NIS Port CFR Shipping 8,780NIS
3 hours 1350NIS 6,230NIS 3.5days lefore
2 hours 3days export
Transportation Total Expenses Total Expenses

Total Transportation Cost Total Expenses and

Cost and Tlme to and Time at ALV

and Time up to KHB Time at KHB ALV & CFR Shipping
1,250NIS 1,545NIS 2.200NIS 3670NIS
3 hours 1 hour 5HONIS 2 days
. Transportation Total Expenses and Total Expenses
Transportiétgsn ollemal Cost and Time to Time at Port & (CFR) and Time
Betunia Crossing & Ports Port CFR Shipping 6,680NIS
1,200NIS
1,350NIS 4,130NIS 3.5days Iefore
Bl 2 hours 3days export

(CFR) and Time

3 days lefore

8,665NIS

export
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Explanation othe diagramabove
1. Betuniacrossing was used as an example;
2. The aerage transportationcost has beenused throughout the report, whidilas beenbased on exportérssurvey andthe
transportatiocompaniesindicative chargg,
3. A 20ft container with 15 pallet&/as used in thexample.

Transportation Cost for thebove Example

Ramallah tdBetunia ircluding badinglinloading 1,200NIS™

Ramallah ta<HB (Israel side) 1,250NIS

Betunia toAshdodbondedarea 1,350NIS

KHB to ALV 2,200NIS

Total Expenses at KHB

Israeli Side 1,078NIS | 518NIS (loadingnloading)+20NIS (per tuck) +351NIS (clearingagent

charges)

Jordaman Side 467NIS 23JD (labor)+ 12JDstamps)+40JDdearancdees)+10JDHank guarantee)
Total 1,545NIS

Total Expenses at ALYShipping Not hcluded®

ACT 60JD Derayage of antainer from ACT to ALV

Off-loading fromtruck to warehouse (pallets) 55JD 2.75D x 20ft

Storage 10JD Minimum two days

Stuffing from warehouseénto container (pallets) 55JD 2.75)D x 20ft
Total 180JDY’ 990NIS

1 please refer to Appendix 1 for more details.

15 Average transportation cost from Ramallah to Betunia Crossing in addition to loading/unloading at Betunia only (baseckomthe t er s survey and tr
indicative charges)

16 please refer to Appendix 2 for the shipping cost.

17 Used exchange rate: 1 JD = 5.5 NIS
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Off-loading/tucking empty container/loading 1,100NIS
Extra curitycharges 500NIS This amount i€harged unlawfully
Storage 90NIS Minimum three days

Total 1,690NIS
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Annex 1
Japan

Outline of Import Clearance

Any person wishing to import goods must decldrem to the DirectoGeneral ofthe aistoms and
obtain an import permit after necessary examination ofdneernedjoods. The formalities start with

the lodging of an import declaration and emith theissuance of an import permit after the neaegs
examination and payment afistoms duty and excise tax. In this way, the requirements for the control
of foreign exchange and other regulations concerning the importation of @®ofsfilled

The basic procedure for submitting declaration documentisetaistoms is explained below. More
than 904 of import procedures are currently computerized.

Import Declaration (Cistoms Law, Articles 672)

1. Completion and Submission of Import Declarations

Declaration must be made by lodging an import (Customs duty payment) declaration describing the
guantity and value of goods as well as any other required particulars.

This import declaration must be made, in general, after the goods have been takétorgdaaea or

other specially designated zone. However, in the case of specific items which napprthal of the
DirectorGeneral of Customs, the declaration may be made while they are aboard a ship or barge o
before tley are taken into a Hozei area.

2. Declarant

Import declaration must be made, in principle, by the person who is importing the goods. Usually, a
Customs broker files the declarationaagroxy for importers.

3. Documents to Be Submitted (Customs Law Article 68)

An import (Customs duty payemt) declaration form (Customs form3020) must be prepared in
triplicate and submitted to Customs with the following documents:
1. Invoice
2. Bill of lading or Air Wayhbill;
3. The certificate of origin (where a WTO rate is applicable)
4. Generalized system qireferences, certificates of origin (Form A) (where a preferential rate is
applicable)
. Packing lists, freight accounts, insurance certificagts (where deemed necessary)
. Licenses, certificates, etc. required by laws and regulations other than tben€lsw (when
the import of certain goods is restricted under such laws anthtiegs)
7. Detailed statement on reductions of, or exemption from Customs duty and excise tax (when
such reduction or exemiph is applicable to the goods)
8. Customs duty paymeslips (when goods are dutiahle)

o 01

In principle, Customs requires only those additional documents necessary to ascertain importan
considerations for permission.
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JAS Law
The Law Concerning Standardization and Proper Labeling a€élture and ForestriProducts

Note: Prepared oil seeds, when imported for medical or cosmetic purposes, are subject to thi
Pharmaceutical Affairs Act.

Import Clearance Procedures under the Customs Law and the Customs Tariff Law

At the import clearancea n export declaratiofi with all necessary documents attached including
invoice, B/L, insurance statement, etshall be submitted tdhe customs. After examination,
inspection, and payment of taxegtst customs, thé@nport permit shall be issued.

Import Clearane Procedures undehe Law on Temporary Measuresiicerning Customs

When importing from preferential beneficiary countries (including special preferential beneficiary
countries), the preferential tariff can be applied. Reféhécustoms for confirmation.

An importer intending to receive the preferential tariff needs to obtain the certificate of preferential
origin which is issued from the origin country at the time of export (Not necessary if the total impor
amount is 200,000 JPor lesy.

Prevention of Plant Epidemics under the Plant Protection Act

“A pl ant quar @ssuedibypam apprepriatei gbvermmreent agéncy of the exporting country,
stating that there is no damage by noxious inssb@l be submitted to thddnt Quarantine Station
together with an application for import plant inspection. The inspection is carried out at a place
designated by the plant quarantine officer, and fumigation and disinfection will be conducted when
any bacteria or noxious insectg dound.

Inspection Procedures under the Food Sanitation Act
1. Import notification under the Food Sanitation Act is required for all food items.
2.Two c o p ifoedsimport notdicatiof shall be submitted to the food inspection section of
the Quarantia Station at the import site after the plant quarantine. After examination and
inspection, the notification willdd r et ur n e d passedihe®e ¢ nonprobldm. “
3.P1l eas e [oed Samitatidn cAct ‘and Relevant Lawlr agricultural chemical sdue
standards.

Allergy Labeling undethe Food Sanitation Act

Labeling of foods containing allergenic substances such as peanuts as raw matexgplgadto
display and foods containing soybeaerecommended to displafplease refer to Append&* F o o d
Sanitation Act” for details and | abel sampl es

35



¢ |
[?ARADE @Ps

S T e TR Pa_lesunl:an SN.ppe!s’ Cowncll
ITINE TRADE QENTER (ordeadill i | gl

Chapter Two: Vegetables and Herbs
JalamehCrossing Export Procedures algyond

1. The CCopening hours areABM.-5P.M. MondayThursday and 8.M.-2P.M. on Friday;

2. All goods have to baded on trucksandthedrivers should submit all documentations once
they pass the first checkpoint at tB€;

3. Goods must be palletized with a maximum height of 160 cm duelitoitation on the
security scannerThe weight of the pallets has to be reasonable as well due to forklifts
carrying power limitatios,

4. The diver must stamp custasBayan from the customs office at the border, which includes
invoice,packinglist, COO, and any other certificateseded (according tthe cormodity of
the shipment

5. If the truck holds a Palestiniditense pate, an Israeli truck should be waiting on the other
side of the border in order to perform the bémkback transfer of goodg.his is normally
coordinated by the Palestiniamtking company,the Palestiniarcustons agent or the Israeli
custons agent and irrarecases via the exporters;

6. Goods are issued an export certificate and sehb4ds in advance tthe storage area at the
port (Maman) in order to perform security checks and tha intospecial cargo qilets;

7. Meanwhile, the astons brokerprepares the following

a. Organizs the loading/stuffing of goods inta argo plane with the cargo line and
Maman

b. The shipping dates thefinal destination anthe @argonumber;

c. The exporformalities in terms of dmumentations and certifications;

d. Truckingthe cargo within the airport area;

e. Books and arrangs security checks;

f. The $ipment ha to arive to theairport at least 24 hours prior to departure to avoid
delay and ensure enough titeeperform all needed procedures;

g. The cargo is loaded onto thiape.

Documentations
1. Commercial mvoice andpacking ist;
2. Certification as per the consigneesquest fronthe MoH or the MoA
3. COOfrom the Chamber of Commerce endorsedthg MoNEandthe Customsand
Excise
4. Any other documents as pertheconsignee r equi r ement s

KHB Export Procedures anBleyond

1. The Allenby Bridge commercial section opening hours are :30A.M.-6P.M. Sunday
Thursday

2. All goods have to be ingtlets with a 160m maximum height;

3. The astons broker coordinates thahe aistons Rishimon (Baya)) packing listand invoice
are sent téhe customsat KHB at least one dagrior to sending the shipment;
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4. The Palestiniantrucks andthe Jordaniantrucks have to coordinate amgst themselves and
betweenthe Israeli and Jordanian army in order to perform Haekto-back transfer of
goods;

5. The Palestinian exportenr his/herrepresentativdnasto ensure that trucks are coordinated
and hat documents are all in order;

6. Thelsrael customs at KHB:hecks the custosfile and determinewhethera security check
has to be performe@suallythere areo security checks on expsjit

7. The Israeli customs approve documents and give the green line for the Jordarcirio
enter thdsraeli side of KHB

8. Shipments are transferred from one truck to another through thedshekk system, which
is performed by an Israeli employee amiiallyin thepresence of security personnel;

9. The Jordanian truck transports thepsnent with all docments tothe cusgoms area on the
Jordanian side;

10. A Jordaniancustomsbroker collectshe documents fronthe truck driver and submits them
to the Jordaniarcustoms in order to perforthe customs procedures;

11.1f the goods are destined for Jordan, a Jordacuatoms payment might be required,;

12.If the shipment is in transithe Jordaman customs seal the shipment and send it to the free
zone area or tthefinal destination either vithe Agaba Brt or QAIA;

13. The Jordaman custons may send a police car or a ¢ass officer to accompany certain
dangerous goods the port or airporaind charge the exporter fibis operation;

14. The Jordaman custons might request extra certifications everthie goods are destined for
outsideJordan.

Documentations
1. Commercial mvoice ancpacking Ist
2. Certification as per the consignee=quest fronthe MoH or the MoA
3. COOfrom the Chamber of Commerce endorsedthg MoNEandthe Customsand
Excise, especially for agricultural products
4 Any ot her documentsregauipemenhese o©oondgihgend
customs requirements

Product Analysis Table

200190: Vegetables, fruit, nyend other edible parts pfantsprepared or preservédxy vinegar or
acetic acid (excludingucumbers and gherkins)

121190: (Herbsplants, parts of plants, inading seeds and fruits, used primarily in perfumery, in
pharmacyor for insecticidal, fungicidalor similar purposes, fresh or dried, cutnot, crushed or
powdered (excludinginseng roots, c@a leaf and poppy straw)

Country8 Specific Requirements Customs Remarks
andTaxes

18 please refer to Section 4, Annex 2 for the EU General Requirements.
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Mhoper e A Talallng (he Saeapess ek

FDA Trade greement that does not stipulg
us Samples of btches to be tested priorttee shipment Excise 0% theexactprocess
Packaging and labeling
EPA form might be requireddr herbs)
Invoice
Value ceclarationform
Turkey Letter of conformity fronthe Ministry of Food, Agriculture an¢ No custom&® | FTA
Livestock
COO
Norway COO Excise 0% A member ofthe EFTA with which the
EFTA Trade Agreement (pductcalendar) PA hassigned an agreement
Holland No specific requirement VAT 0% EU Interim Trade Agreement
Please check also possible subprdsiuc Excise 0%
UK No specific requirement. VAT 0% EU Interim Trade Agreement
Pleasecheck also possible subproducts Excise 0%

Exporter Requirements

uUs
All parties (shipper, comgnee, importer, manufacturatc) must obtain a food facility registration
number from the FDA from its website

(http://www.fda.gov/Food/GuidanceComplianceRegulatorylnformation/RegistrationofFoodFaciliti
es/OnlineRegistration/ucri@@706.htn). It is relatively easy to obtajrandthe numbeiis issued
immediately upon completing the application.

Information Required for These Products

1. Type of packagingfor example, cans, jarsic.);

2. If the product is cannedhe factory where theargo is canned mustabe a canning facility
number;

3. Size of thecan or jar for example 10 oz, etg;

4. The FDA prior notice is required for &seproducsk. This can be done by the broker at the
time of the customs entry or bthe importer/exporter/otheparties to the shipment vihe
FDA website.

(Herbs) Plants anBarts of Plants

1. When usedor perfumery:no special requirements other ththe complete descriptionThe
FDA entry is required buwithout prior notice;

2. When used for lparmaeuticals: a drg list number ANDA, NDA, or amother registration
with the FDA may be requiredThe FDA entry is required buvithout prior notice;

3. When used assecticigs or tingicides: an PA form 34501 may be requiredIn this case
an EPA registration number arah EPA establishment number will be requirethe FDA
may be required buwvithout prior notice.

Turkey

19 please refer to httpwiivw.gib.gov.tr/for more details.
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All the Palestinian documentations in addition to the above documents will be sufficient to export
theseproducts talurkey.

Norway
Upon importation into Norway, the customs authorities of a relevant@8#rtry will always be

recognized aa competent authority for the issuetbé COO.

The GSP preferential tariff treatment may only be obtained for products covere@®@Pawhich

is endorsed and stamped by a competent authdoityekample, the Palestiniamstoms) properly
notified in advance by the G&®untry concerned, or an origin declaration.

Original prints of stamps and signatures used by the relevant authorities areedepatitthe
Directorate of Customs and Excise. When in doubt, the GSP can be sent to theirBctorate
(Tariff and Origin Section) for @ntrol.

The following proofs of origin are valid under the Norwegian &gstem:
1. COOForm A
2. Invoice declaration
3. Replacement certificate Form A (via the European Community or Switzerland)
4. Movement certificate EUR. 1 (from Norway to a G&Runtry for cumulation purposes)
5. The Norwegian importer will have to register the import wtk Norwegian Food Safety
Authority®.

The EFTA export calendar Isdo be respected in order to benefit fréamff reduction.

COOForm A

On exportation of productsriginatingfrom a GSPcountry to Norway, the exporter may issue a
COOForm A.

A COOForm A must be completed by the exporter in the beneficiary GSP country concerned and
signed by the exporter in box 12 (declaration by the exporter). Form A must be stamped and signed
by the customs authorities of the G&®untry concerned or another bodythorzed to certify
thesecertificates, in box 11. Form A shall be printed in English or French, and be completed
according to the notes atetlback of the formAny handwritten information in the certificate must

be written in ink and in printed chatacs. The Norwegian customs authorities may, if deemed
necessary, request a translation ofgiveninformation.

Invoice Declaration

As an alternative tthe COOForm A, the exporter may upon exportation of prodaciginating

from a GSPcountry to Norway, issue on the invoice an origin declaration oinvoice'

decl aration?”. I n order to issue an invoice d
originating products in the consignment does not exceed NOKQ®O

20 Please refer to
http://www.mattilsynet.no/portal/page? pageid=54,40103& dad=portal& schema=PORTAL&language=fmgtisire
details
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The provisions for makig out an invoice declaration are laid down in-880 No 2 and §85-11

of the Customs Regulation. An invoice declaration must be made out in English or French. The text
of the nvoice declaration is found inmkex 3. The invoice declaration may be ted) stampecbr

written on the exportés invoice. The invoice declaration must be signed by the exporter in the
GSRcountry concerned.

Period of \alidity

Proofs of origin (Form A or an invoice declaration) issued in a-G&mRtry must be presented to

the Norwegian customs authorities no later than 10 months after the date of issue in the exporting
GSRcountry, cf. the Customs Regulation $42.

Holland

Control of Contaminants indedstuffs

In order to ensure a high level of consumer proteciioports into the EU of foodstuffs should
comply with EU legislation designed to ensure that food placed on the market is safsume

and does not contain contaminants at levels which could threaten human health.

Contaminants may be present in food I{iding fruits and vegetables, meat, fish, cereals, spices,
dairy products, etc.) as a result of the various stages of its production, packaging, transport or
storage or also might result from environmental contamination.

Council Regulation (EEC) No 315/98 8 February 1993 laying down Community procedures for
contaminants in food (OJ-87 13/02/1993) (CELEX 31993R0315) regulates the presence of such
contaminants in foodstuffs in the EU:

1 Food containing a contaminant to an amount unacceptable from thie pahlth viewpoint
and in particular at a toxicological levelhall not be placed on the EU market and will be
rejected

i Contaminant levels shall be kept as low as can reasonably be achieved following
recmmmended good working practices;

1 Maximum levelsnay be set for certain contaminant®nder to protect public health;

1 Control of pesticide residues in plant and animal products intended for human consumption

1 In order to ensure a high level of consumer protection, imports of plant and animal products or
parts thereof intended for human consumption in or on which residues of pesticides may be
present, are only permitted when complying with guarantees laid dpwrelkU legislation
designed to control the presence of chemical substances and residues thereof in live animals,
animal productsand products of plant origin;

1 Plants, plant productsand their protection Council Directive 91/414/EEC (OJ-230
19/08/1991) (CELEX 31991L0414) lays down rules and procedures for active substances to
be marketd in the EU and for the authoatiton by Member States of plant protection products
containing them. Active substances cannot be used in plant protectiorctgrodless they are
included in a positive EU list. Such substances are included ikth®esticide Database
Once a substance is included in tls, Member States may authagizhe e of products
which contain it.

Health Control of Foodstuffs of NeAinimal Crigin
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Imports of foodstuffs of nomnimal origin into the EU must complyith the general conditions
and the specific provisions designed to prevent risk to pulblealth andpr ot ect consu
interestsHence, the general rules applicable to these products are as follows:

1. The general principles and requirementstioé Food Law established in Regulation (EC) No
178/2002 of the European Parliament and of the Co@dlL-31 01/02/2002YCELEX
32002R0178);

2. The general foodstuffs hygiene rules according to Regulation (EC) No 852/2004 of the
European Parliament and of the Coui(@J L-139 30/04/2004)CELEX 32004R0852);

3. The general conditions concerning contaminants in food;

4. Special provisions on GeneticalModified (GM) food and Novel &éod of Reglation (EC)

No 1829/2003 of the European Parliament and of the Coy@dl L-268 18/10/2003)
(CELEX 32003R1829) and Regulation (EC) No 258/97 of the EuropeaiarRant and of
the Council (OJ 43 14/02/1997) (CELEX 31997R0258);

5. General conditions of preparation of foodstuffs;

6. Official control of foodstuffs.

When a hygiene problem likely to pose a serious risk to human health arises or spreads in the
territory of athird country, the European authorities may suspend imports from all sropdine

third country concerned or take interjpnotectivemeasuresegarding the foodstuffs concerned,
depending on the seriousness of the situation.

UK
Import Procedure
TheSAD may be presented Isjther.
1 Physically lodging it at the designateastoms office, or
T Electronicalyy submitting it via a computer customs clearance system called Customs
Handling of Import and Export Freight (CHIEF). Further information may bexdoat
http://www.hmrc.gov.uk/
The SAD may be submitted to the customs authorities either by the importer /loer his
representative. The representation may be:
1 Direct representatiomepresentatives act in the naofeand on behalf of, another person;
7 Indirect representatiomepresentatives act in their own name but on behalf of another person.
Customs brokers, freight forwarders, and carriers can act as indirect represeraatvbey
shargoint responsibility

Sample Air Freight Cost Comparison féegetablebetweerQAIA and BG Airport

Notes:
1. The calculation is made forlg000kg sample with a minimum of 6 palletbd calculation is
based ortheweight and nobn the size)
2. Jalameh brder cossing (o cost athe border)
3. The dhipment traved by an exchange of two trucks @AIA and two trucks tdBG Airport
because of the badk-back system and because Israeli trucks aot allowed through
Jalameh
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4. For securityreasonshipments have tarrive d least 24 hourin advance to Mamant(gage)
at BGAirport. The fiipment can be clearexhthe same day if tralieag throughQAIA.

Cargo Price Comparisdretween thé&KHB to QAIA andBG Airport Route

Country Route Transportation | Transportation | Total Expenses | Total Expensesat | Total Cost to the Final
Cost to the Cost to the at the Border the Airport (NIS) Destination (NIS)
Border Airport

us KHB 750 850 1,260 9,524 12,384
WFK) " Msrael 750 850 0 12,640 14,240
Turkey | KHB 750 850 1,260 5,280 8,140
(IST) Israel 750 850 0 7,800 9,400
Norway | KHB 750 850 1,260 5,460 8,320
(OSL) Israel 750 850 0 8,685 10,285
Holland | KHB 750 850 1,260 4,564 7,424
(AMS) Israel 750 850 0 6,240 7,840
UK KHB 750 850 1,260 4,564 7,424
(HEA) Israel 750 850 0 13,760 15,360

Time Comparisometween thé&KHB to QAIA and BG Airport Route per Day

Country | Route From the Warehouse Total Days at the Total Average Time to the Final
to the Airport Airport? Destination

us KHB 7 1% 2
Israel Y 2Y> 3
Turkey | KHB Yo 1% 2
Israel Vs 2> 3
Norway | KHB Yo 1% 2
Israel Yo 2Y> 3
Holland | KHB Yo 1Y% 2
Israel Vs 2> 3
UK KHB Y 1% 2
Israel Vs 2> 3

Specific Obstacles and Recommendations

Specific Obstacles
1. None of the crossings has tlegjuiredfacilities to deal withperishable products;
2. The change in temperature aldhg routes might affect the quality of shbfé producs;
3. Palestinian exporters are not allowed to ship products on pasgdages if they use BG airport;
4. Norway does not clearly identiffPalestineon its GSP system, whichkometimes confuses
authorities;
5. Zero Customs aneestricted byseasonal calendar requirements;
6. TheUK has specific vegetables siaedpacking requirements;

2! The waiting time at any airport depends on the flight frequencies and the time at which goods arrive to the airport for
preparation and security checks.
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7. Clearlabeling é product ingredients and origin is a musspeciallyfor the UK market.

Specific Recommendations
1. Cargo throughhe Jordaman route might be cost effective di@access to pasager flights and
cargo flights;
2. Flight frequency via Jordan is a lot higher than Israel and this will reduce waitingctisteand
expedite deliery;
3. Deliverytime either via srael or KHB is almost the same;
4. European markets can be divided into multi markets such as ethnic community market, Outdoors

(open) shops and Chain Supermarkets, Palestinian exporter can determinechisegment is
more suited for their product.
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Total Transportation

: Transportation Total Expenses and Total Expenses
(Clostt QS| e U2 (2 il s Cost and Time to Time at Airport & and Time
KHB and TIme at KHB Airport Cargo
750NIS 1,260NIS ERPUNE
850NIS 5,460NIS 5 hours before
1 hour 1 hour
1 hour 2 hours export
: Transportation
Transportation to Internal 5 Total Expenses and Total Expenses
CCs Clast g?do'rl'tlme @ Time at Airport & and Time
750NIS p Cargo 10,285NIS El Al
CEONIE 8,685NIS El Al '
2 hours 1.5hours i 1-2 days kefore
. 1day export
Total Transportation Transportation
L Total Expenses 2 Total Expenses Total Expenses
(Clasit an}gJéme P and Time at KHB (Clast Aai?go-rl-—tlme @ ~and Time at and Time
1,260NIS Al & CaIge 8,140NIS
750NIS g 850NIS 5280NIS g
1 hour 1 hour . (i b 5 hours before
2 hour export
- Transportation
Transportation to Internal : Total Expenses Total Expenses
CCs COStA?PdOHme @ and Time at and Time
750NIS : (AR & Gl 9,400NIS
BN 7,800NIS ;
1 hour 1 hour d 1-2 days kefore
1day export
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Chapter Three: Dates
Betuwnia Crossing Export Procedures and Beyond

1. The CCopening hours areA’M.-4:30P.M. Monday Thursday and A.M-12P.M. on Friday;

2. All goodshave to be loaded on trugksnd drivers should submit all documentations once they pass
the first checkpoint at theéC;

3. Goods must be palletized with aammmum height of 160 en due to limitation onthe security
scanner. The weight of the pallets has todasonable as well duefarklifts carrying limitations;

4. The diver must stamghe custons Bayan from the customs offica the border, which includes
invoice, packinglist, COO, and any other certificate®eded (according to the mmodity of the
shipmant);

5.If the truck holds a Palestiniditense pate, an Israeli truck should wait on the other side of the
border in order to perform th®ckto-back transfer of goods;

6. The crossing allows Israeli trucks to transport goods throughC@eall the way to the
Ashdod/Haifaportor BG Airport;

7.Goods are issued an export certificate aedt four days in advance to andedarea inthe
Ashdod/HaifaPort (overseas or Controm), where thggtloadedinto containers;

8. Meanwhile, a astons broker prepares the follong:

a.Organizs the dading/stuffing of goods into containexsth the $ippingline andthe bonded
areas;

b. The shipping dates thefinal destination anthe container sumber;

c. The export formalities in terms of dementations and certifications;

d. Trucksthecontainer within the port arga

e.Books and arrangssecurity checks.

9. The $iipment hato arrive atthe port at least 4 days prior to departures(tvorking days beforthe
shipping date)o avoid delay and ensure enough tim@érform all needed proderes;

10. The ®ntainer is loaded onto the vessel.

Documentations
1. Commercial invoice and packingt
2. Certificationaspe t he consignee’s request from t
3. COOfrom the Chamber of Commerce endorsed by MaxHthe CustomsandExcise
4. Any other documentas per the consigneesequiremerg

KHB Export Procedures angleyond

1. The Allenby Bridge opening hours afe&80A.M.-6P.M. SundayThursday;

2. All goods have to be in patewith a 160 cm maximum height;

3. The customs broker coordinatdst theCustons Rishimon (Bayan packing list and invoiceare
sent to the customs at KH& least one dagrior to sending the shipment;

4. The Palestinian trucks and the Jordanian trucks have to coordinate amongst themselves and betw:
the Israeli and Jdanian army in order to perform thackto-back transfer of goods;
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5. The Palestiniamxporteror his/herrepresentativéiasto ensure that trucks are coordinated drad t
documents are all in order;

6. The Israeli customs at KHB chettke custors file and determines whether a security check has to
be performedusually there are no security checks on exports

7. The Israeli customs approve the documents and give the green line for the Jordanianetintek to
the Israeli side of KHB;

8. Shipments are transfed from one truck to another through the baekack system, which is
performed by an Israeli employee and usually inpttesence of security personnel,

9. TheJordanian truck transportise iipment with all documents the customs area aime Jordanian
side;

10. A Jordanian customs broker collects the documents from the truck driver and submits them to th
Jordaniarcustomsin order toperform the customs procedures;

11.If the goodsare destinedor Jordan a Jordanian @ioms payment might be required,;

12.1f the shipment is in transithe Jordaman customs seal the shipment and send th&free zone
area or to the final destination eithaa the Agaba Port or QAIA;

13. The Jordanianustons may send a police car or a custwoifificer to accompany certain dangesou
goods teeither the port or the airport and chatige exporter for this operation;

14.The Jordanian customs might request extra certifications even if the goods are destined for outsit
Jordan.

Documentations
1. Commercial invoice andgekinglist;
2Certification as pfremtheaMoldortheMo&;i gnee’ s r e
3. COOfrom the Chamber of @nmerce endorsed kthe MoNE and the Customsand
Excise especially for griculturalproducs;
4. Any other documenta s per t he consoorghediml s deeffune
customs requirements

Product Analysis Table

080410:Fresh/DriedDates
Country? Specific Requirements Customs and Remarks
Taxes
FDA Trade greement
us Packaging andabeling Excise 0%
USDA or cold teatment might be required
Invoice
Value declarationdrm
Turkey Letter of conformity of the Ministry of Food, Agriculture and No customg® | FTA
Livestock
COO

22 please refer to Section Four, Annex 2 for the EU General Requirements.
23 Please refer to httpwitvw.gib.gov.tr/for more details.
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Norway COO Excise 0% EFTA
EFTA Trade Ageement (poductcalendar)
Holland Control of contaminants in foodstuffs
Control of pesticide residues in plant and animal products inte
for human consumption VAT 6%
Health control of foodstuffs of neanimal origin Excise 0% | Interim FTA withtheEU

Labelling for foodstuffs
Plant health control
Voluntary: poducts from organic production

UK Control of contaminants in foodstuffs Interim FTA withthe EU
Control of pesticide residues in plant and animal products inte No specific requirementsr fresh or tilled
for human consumption VAT 0% Fruits
Health control of foodstuffs of neanimal origin Excise 0%

Labelling for foodstuffs
Plant health control
Voluntary: products from organic production

Exporter Requirements

us
1. All parties (shipper, consignee, importer, and manufacturer) must obtain a food facility

registration number frorthe FDA. It is relatively easy to obtajrandthe numbewill be issued
immediately upon completing the application.

. Packaging (for examplépx, plastic bag, etc.)

. Size ofthe package®for example 10 oz, etg

. The FDA prior notice is required for #seproducs. This can be done by the broker at the time
of the customs entry or byhe importer/exporter/other parties to the shipmeiat the FDA
website.

5. These items may be subject to USDA or cold treatment.

A OWN

Turkey
All the Palestinian documentations in addition to the above documents will be sufficient to export
these products tourkey.

Norwa

Upon importation into Norway, the customs authorities of a relevant-g@8ftry will always be
recognized as competent authority for the issue@0.

The GSP preferential tariff treatment may only be obtained for products covere€@G¥awhich is
endorgd and stamped by a competent authotitg Palestiniarcustoms) properly notified in advance

by the GSRcountry concerned, or an origin declaration.

Original prints of stamps and signhatures used by the relevant authorities are deposited with th
Directaate of Customs and Excise. When in doubt, the GE8® can be sent to theirBctorate
(Tariff and Origin Section) fo€ontrol.

The following proofs of origin are valid under the Norwegian &gstem:
1 COO Form A

1 Invoice declaration
1 Replacement certificatéorm A (via the European Community or Switzerland)
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1 Movement certificate EUR. 1 (from Norway to a G&untry for cumulation purposes)

1 The Norwegian importer will have to register the import with the Norwegian Food Safety
Authority?*

The EFTA export calendar has to be respected in order to benefit from tariff reduction.

COO Form A

On exportation of products originating from a G&Rintry to Norway, the exporter may issue a COO
Form A.

A COO Form A must be completed by the exportethi@ beneficiary GSP country concerned and
signed by the exporter in box 12 (declaration by the exporter). Form A must be stamped and signed |
the customs authorities of the G88untry concerned or another bodwthorizedto certify these
certificates, m box 11. Form A shall be printed in English or French, and be completed according to
the notes at the back of the form. Any handwritten information in the certificate must be written in ink
and in printed characters. The Norwegian customs authorities imdgemed necessary, request a
translation of the given information.

Invoice Declaration

As an alternative to the COO Form A, the exporter may upon exportation of products originating frorn
a GSPRcountry to Norway, issue on the invoice an origin declarat, or “i nvoi ce dec¢
to issue an invoice declaration, it is a precondition that the value of the originating products in the
consignment does not exceed NOK 100,000.

The provisions for making out an invoice declaration are laid dowrBi#-80 No 2 and §-85-11 of

the Customs Regulation. An invoice declaration must be made out in English or French. The text c
the invoice declaration is found in Annex 3. The invoice declaration may be printed, stamped, o
written on t ke The mywiocerdecknatiorsmust bevsmgned by the exporter in the GSP
country concerned.

Period of Validity

Proofs of origin (Form A or an invoice declaration) issued in a-G&try must be presented to the
Norwegian customs authorities no later thamidnths after the date of issue in the exporting GSP
country, cf. he Customs Regulation §812.

Holland

Control of Contaminants in Foodstuffs

In order to ensure a high level of consumer protection, imports into the EU of foodstuffs should
comply withEU legislation designed to ensure that food placed on the market is safe to consume an
does not contain contaminants at levels which could threaten human health.

24 Please refer to
http://www.mattilsynet.n@ortal/page?_pageid=54,40103& dad=portal& schema=PORTAL&language=engish more
details
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Contaminants may be present in food (including fruits and vegetables, meat, fish, caecessdapy
products, etc.) as a result of the various stages of its production, packaging, transport or storage, or a
might result from environmental contamination.
Council Regulation (EEC) No 315/93 of 8 February 1993 laying down Community procddures
contaminants in food (OJ-87 13/02/1993) (CELEX 31993R0315) regulates the presence of such
contaminants in foodstuffs in the EU:
1 Food containing a contaminant to an amount unacceptable from the public health viewpoint an
in particular at a toxicologal level,shall not be placed on the EU market and will be rejected,;
1 Contaminant levels shall be kept as low as can reasonably be achieved following recommende
good working practices;
T Maximum levels may be set for certain contaminants in order to pptbtit health;
1 Control of pesticide residues in plant and animal products intended for human consumption;
7In order to ensure a high level of consumer protection, imports of plant and animal products o
parts thereof intended for human consumption in ombich residues of pesticides may be
present, are only permitted when complying with guarantees laid down by the EU legislation
designed to control the presence of chemical substances and residues thereof in live anima
animal products, and products @&t origin;
1 Plants, plant products, and their protection
Council Directive 91/414/EEC (OJ-230 19/08/1991) (CELEX 31991L0414) lays down rules and
procedures for active substances to be marketed in the EU and for the authorization by Member Sta
of plant protection products containing them. Active substanaesot be used in plant protection
products unless they are included in a positive EU list. Such substances are includedElh the
Pesticide Databas©nce a substance is included in lise Member States may authorize the use of
products which contain it.

Health Control of Foodstuffs of NeAnimal Origin

Imports of foodstuffs of nomnimal origin into the EU must comply with the general conditions and
the specific provisions designedo pr event ri sk to public health
Hence, the general rules applicable to these products are as follows:

1. The general principles and requirements of the Food Law established in Regulation (EC) Nc
178/2002 of the European Harhent and of the CouncilOJ L-31 01/02/2002)(CELEX
32002R0178);

2. The general foodstuffs hygiene rules according to Regulation (EC) No 852/2004 of the
European Parliament and of the Coui(@®J L-139 30/04/2004)CELEX 32004R085p

3. The general conditions concerning contaminants in food;

4. Special provisions on Genetically Modified (GM) food and Novel Food of Regulation (EC) No
1829/2003 of the European Parliament and of the Co@dlL-268 18/10/2003YCELEX
32003R1829) and Regulation (EC) No 258/97 of the European Parliament and of the Counci
(OJ L-43 14/02/1997) (CELEX 31997R0258);

5. General conditions of preparation of foodstuffs;

6. Official control of foodstuffs.

When a hygiene problem likely to pose a serious risk to human health arises or spreads in the territo
of a third country, the European authorities may suspend imports from all or parts of the third countn
concerned or take infem protectivemeasuresegarding the foodstuffs concerned, depending on the
seriousness of the situation.
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UK

Plant Health

The Food and Environment Research Agency of the DEFRA is in charge of import inspections or
plants and plant products other than forestry materiahglandand Wales.

The Scottish Government Rural Payments and Inspections Directorate takes care tieglidnt
matters (including import restrictions)itiv the exception of forestry material, plant health matters
(including import inspections) iBcotland

The responsibility for forestry material (forest trees, waodipests) inEngland, Scotlandand Waés
falls within the Forestry Commission (FC).

In Northern Irelandthe Department of Agriculture and Rural Affairs (DARDNI) has the responsibility
for plant health matters including forestry material.

Food and Feed Safety and Marketing Standards
The FSA is the central administration resporsilfor the official control of foodstuffs and feeding
stuffs in the UK.

SampleSea Freight Cos€omparison betweathe KHB andthe Ashdod Route

Notes:

1. Betuniacrossinghas been used in this sample, and the @st€alculated based on a real case
study from Ramallah

. Trucks transported5 pallets (20ftontaines) directly from a consolidated warehouse.

. The mst ofthe custons agentsncludesboth sides of the border and all the way to Ashdod.

. Shipping pices ae CFR.

. The ime tothe CC includeshie total time spenttahe border and travelling from the warehouse

to Betunia crossing.

6. The calculated time iper ship frequency anthe avera@ t i me as per us
(according to studied cases ahdhistory of the border)

7. Shipments have tarrive at least 2 days in advantethe ALV and 34 days in advancw® the
Ashdod/HaifaPort for loading/unloading, security checks, special packamy to avoid any
misshapes ahe border crossings which might delthe arrival andcause the shipment to miss
the ship.

8. The Palestiniandgistics providers include in their codt®e issuance ofertificates and other
documentations that the shipment might need. (Please note that they do not provide prope
advice andhat they are an agent of an agevitjch increases risks and cast)

9. The Betunia crossing cost of loading/unloading is included.

10. This is afreight hipment sinceargo sipment is nopossibledue tothesize and weight.

O wWN

Sea Freight Price Comparis@IS) betweerthe KHB andthe Ashdod Route

Country Route Transportation Transportation Total Expenses Total Cost Shipping Total Cost to the
from the from the at the Border at the Port Cost Final Destination
Warehouse to the Border to the
Border Port
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US [KHB 1,250 2,200 1,545 990 14380 20,365
Israel 1,200 1,350 0 1,690 4540 8,780
Turkey | KHB 1,250 2,200 1,545 990 11,782 17,767
Israel 1,200 1,350 0 1,690 1,350 5,590
Norway | KHB 1,250 2,200 1,545 990 5,062 11,047
Israel 1,200 1,350 0 1,690 5120 9,360
Holland | KHB 1,250 2,200 1,545 990 3,342 9,327
Israel 1,200 1,350 0 1,690 4,150 8,390
UK [ KHB 1,250 2,200 1,545 990 4,582 10567
Israel 1,200 1,350 1,690 1,270 5,510

Time Comparison betwed¢he KHB andthe Ashdod Rout®mer Day

Country | Route From the Warehouse Total Days at the Port | Total Average Time to the Final
to the Port Destination

us KHB 1 2 60
Israel Yo 3 28
Turkey | KHB 1 2 27
Israel Yo 3% 10
Norway | KHB 1 2 35
Israel e 3% 24
Holland | KHB 1 2 27
Israel Yo 3% 19
UK KHB 1 2 17
Israel e 3% 19

Specific Obstacles and Recommendations

Specific Obstacles

1.

2

3.
4.

5
6.
7

8.

None of the crossings has the facilities to deal with refrigerated or above room temperature
producs;

. The change in temperature alotig route might affect the @ity of shortlife producsk. Sun
exposure is also a majonallenge

Agaba has a limited number of ships and a long delivery tanedicated in the above tables;
Norway does not clearly identify Palestine on its GSP system, whictetspes confuses
authorities;

. ZeroCustomsarerestricted bytheseasonal calendar requirementthin the EFTA region

TheUK and the U$havespecificdatespackingor packaging requirements;

. Clear labeling ofproduct #gredients and origin is a musgspecially forthe UK and theUS
markes,

Palestinianexporterswho containerize ates insidethe West Bank and usée Jalameh or
Taragoumia crossings are forced to leave 30cm space in each container for security checks.

Specific Recommendations

1
2

. The KHB route offerseafrigeration facilities atHB and the nearby area;
. TheAshdod/Haifa rates are known to be more cost dintke effective;
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3. TheEuropean market can be divided into npléimarkets such aanethnic community market,
outdoors (open) shopand dain supermarketset. Palestinian exportecan determine which
marketsegment ishe mostsuited for their produst

52



Ihh g e A Toaslal by ihe Saeapeas Hake

Holland

Betunia Crossing &
Ports

Dates

UK

Betunia Crossing &
Ports
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Total Transportation

Cost and Time up to Total Expenses
KHB

and Time at KHB

1,250NIS 1,545NIS
3 hours L hour
: Transportation
Transportation to Internal Cost and Time to
CCs P
ort
1,200NIS 1.350NIS
Slitr 2 hour
Total Transportation
L Total Expenses
Cost anngéme P and Time at KHB
1250NIS 1,545NIS
3 hours L hour
. Transportation
Transportation to Internal Cost and Time to
CCs P
ort
1,200NIS 1,350NIS
dlieug 2 hours

Transportation Total Expenses and Total Expenses
Cost and Time to Time at ALV & CFR (CFR) and Time
ALV Shipping 9,327NIS
2,200NIS 4,332NIS 3days tefore
5 hour 2 days export

Transportation
Cost and Time to

ALV & CFR Shipping 1,0567NIS
2,200NIS 5,572NIS 3 days tefore
5 hours 2days export

WS
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Total Expenses
and Time at Port
& CFR Shipping

Total Expenses
(CFR) and Time

8,390NIS
5,840NIS 3.5days kefore
3days export

Total Expenses
and Time at ALV

Total Expenses
(CFR) and Time

Total Expenses
and Time at Port
& CFR Shipping

Total Expenses
(CFR) and Time

5,510NIS
2,960NIS 3.5days kefore
3days export
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Chapter Four: Fresh/Chilled/Cherry Tomatoes and Fresh Strawberries
JalamehCrossing Export Procedures aB®yond

1. The CCopening hours areM8M.-5P.M. MondayThursday and 8.M.-2P.M. on Friday;
2. All goods have to be loaded on trucksdthedrivers should submit all documentations once they pass
the first checkpoint at th€C;
3. Goods must be palletized with a maximum height of 160 cm dadin@tation on the security scanner.
The weight ofthe pallets has to be reasonable as well due to forklifts carrying power limgation
4. The diver must stamphe custons Bayan from the custosnoffice at the border, which includew/oice,
packinglist, COO, and any other certificateseded (accordingtthe commodity of the shipment
5. If the truck holds a Palestiniditense fate, an Israeli truck should be waiting on the other side of the
border in order to perform tHeackto-back transfer of goods;
6. Goods are issued an export certificate and senta2ds in advance tthe storage area at thmort
(Maman) in order to perform security checks and kb&dintospecial cargo pallets;
7. Meanwhile, the astons brokerprepares the following
a. Organizstheloading/stuffing of goods inta cargoplane withthe @argoline and Maman
b. The shipping dates thefinal destination anthe @argonumber;
c. The export formalities in terms of domentatns and certifications;
d. Truckingthe cargo within the airport area;
e.Books and arrangs security checks;
f. The snipment hato arive to theairport at least 24 hours prior to departure to avoid delay and
ensure enough time perform all needed procedures;
g. The cargo is loaded onto thiape.

Documentations
1. Commercial mvoice andpacking ist;
2. Certification as per the consigneesquest fronthe MoH or the MoA;
3. COOfrom the Chamber of Commerce endorsedtby MoNEandthe CustomsandExcise
4. Any otherdocuments as pertheconsighee r equi r ement s

KHB Export Procedureand Beyond

1. The Allenby Bridge opening hours afe880A.M.-6P.M. Sundayl hursday;

2. All goods have to be in patewith a 160 cm maximum height;

3. The customs broker coordinates that Gwstons Rishimon (Baya) packing list and invoiceare
sent to the customs at KH& least one dagrior to sending the shipment;

4. The Palestinian trucks and the Jordanian trucks have to coordinate amongst themselves and betwe
the Israeli and Jordaniannay in order to perform the badk-back transfer of gods;

5. The Palestiniamxporteror his/herrepresentativéiasto ensure that trucks are coordinated drad t
documents are all in order;

6. The Israeli customs at KHB chethe customfile and determines whether a security check has to
be performedusually there are no security checks on exports
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7. The Israeli customs approve the documents and give the green line for the Jordanianantek to
the Israeli side of KHB;

8. Shipments are transfed from one truck to another through the beekack system, which is
performed by an Israeli employee and usually inpttesence of security personnel,

9. The Jordanian truck transporthe sipment with all documents tthe customs area omhe
Jordaniarside;

10. A Jordanian customs broker collects the documents from the truck driver and submits them to the
Jordaniarcustomsin order toperform the customs procedures;

11.If the goodsare destinedor Jordan a Jordanian @ioms payment might be required,;

12.1f the shipment is in transithe Jordaman customs seal the shipment and send th&free zone
area or to the final destination eithaa the Agaba Port or QAIA;

13. The Jordanianustons may send a police car or a cusgofficer to accompany certain dangesou
goods tceither the port or the airport and charge the espdorr this operation;

14.The Jordanian customs might request extra certifications even if the goods are destined for outsid
Jordan.

Documentations
1. Commercial invoice andgekinglist;
2Certification as pfremtheaMoldortheMofAi gnee’ s reques
3. COOfrom the Chamber of @merce endorsed kihe MoNE and the Customsand Excise
especially for gricultural producs;
4 Any other documents as per tak dessigatebs
requirements.

ProductAnalysisTable
070200:Fresh/Chilled/Cherryromatoes

081010 FreshStrawberries

Country® Specific Requirements Customs and Remarks
Taxes
FDA
us Packaging andabeling Excise 0% Tradeagreement

USDA orcold treatment might be required

Invoice
Value declarationdrm

Turkey Letter of conformity of the Ministry of Food, Agriculture and No customg®
Livestock FTA
COO
Norway COO Excise 0% EFTA
Holland Control ofcontaminants in foodstuffs VAT 6% Interim FTA withthe EU

25 please refer to Section Four, Annex 2 for the EU General Requirements.
26 please refer to httpwitvw.gib.gov.tr/for more details.
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Control of pesticide residues in plant and animal products inte| Excise 0%
for human consumption

Health control of foodstuffs of neanimal origin
Labelling for foodstuffs

Plant health control

Voluntary. products from organic production

UK

Control of contaminants in foodstuffs VAT 0% Interim FTA withthe EU
Control of pesticide residues in plant and animal products inte| Excise 0% | No specific requirements for fresh drilted
for human consumption fruits

Health control of foodstuffs of neanimal origin
Labelling forfoodstuffs

Plant health control

Voluntary. products from organic production

Exporter Requirements

us
1. All parties (shipper, consignee, importer, and manufacturer) must obtain a food facility

registration number fronthe FDA. It is relatively easy to obtairnthe numberis issued
immediately gpon completing the application;

. Packagingfor example, bx, plasic bag, etc.);

. Size is the packag@or example 10 oz, eto;

. The FDA prior notice is required fatheseproducs. This can be done by the broker at the
time of the customs entry oby the importer/exporter/other parties to the shipment thia
FDA webste;

5. These items may be subject to USDA or cold treatment.

A OWN

Turkey
The COOand all the Palestinian documentations in addition to the above documents will be

sufficient to exporthese products tourkey.

Norway
Upon importation into Norway, the customs authorities of a relevant@8#rtry will always be

recognized as a competent authority for the issue of the COO.

The GSP preferential tariff treatment may only be obtained for products covered by a COO, which is
endorsed and stamped by a competent authority (for example, the Palestinian customs) properly
notified in advance by the G&®untry concerned, or an origin declaration.

Original prints of stamps and signatures used by the relevant authorities ardedepati the
Directorate of Customs and Excise. When in doubt, the GSP COO can be sent to the Directorate
(Tariff and Origin Section) for Control.

The following proofs of origin are valid under the Norwegian &8§em:
1COO Form A
1 Invoice declaration
1 Replacement certificate Form A (via the European Community or Switzerland)
1 Movement certificate EUR. 1 (from Norway to a G&untry for cumulation purposes)
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1 The Norwegian importer will have to register the import with the Norwegian Food Safety
Authority?’.

The EFTA export calendar has to be respected in order to benefit from tariff reduction.

COO Form A

On exportation of products originating from a G&Rintry to Norway, the exporter may issue a
COO Form A.

A COO Form A must be completed by the exporter in the beneficiary GSP country concerned and
signed by the exporter in box 12 (declaration by the exporter). Form A must be stamped and signed
by the customs authorities of the G&Runtry concerned or anotheody authorizedo certify these
certificates, in box 11. Form A shall be printed in English or French, and be completed according to
the notes at the back of the form. Any handwritten information in the certificate must be written in
ink and in printed learacters. The Norwegian customs authorities may, if deemed necessary, request
a translation of the given information.

Invoice Declaration

As an alternative to the COO Form A, the exporter may upon exportation of products originating
from a GSPcountrytoNor way , Il ssue on the invoice an ori
In order to issue an invoice declaration, it is a precondition that the value of the originating products
in the consignment does not exceed NOK @00,

The provisions for makig out an invoice declaration are laid down in-8-80 No 2 and § 85-11

of the Customs Regulation. An invoice declaration must be made out in English or French. The text
of the invoice declaration is found in Annex 3. The invoice declaration may kdedyrstamped, or
written on the exporter’s invoice. The inRnvoic
country concerned.

Period of Validity

Proofs of origin (Form A or an invoice declaration) issued in a-G&try must be presented teth
Norwegian customs authorities no later than 10 months after the date of issue in the exporing GSP
country, cf. the Customs Regulation $32.

Holland

Control of Contaminants in Foodstuffs

In order to ensure a high level of consumer proteciimports into the EU of foodstuffs should
comply with EU legislation designed to ensure that food placed on the market is safe to consume and
does not contain contaminants at levels which could threaten human health.

Contaminants may be present in food I{iding fruits and vegetables, meat, fish, cereals, spices,
dairy products, etc.) as a result of the various stages of its production, packaging, transport or
storage, or also might result from environmental contamination.

27 Please refer tattp://www.mattilsynet.no/portal/page?_pageid=54,40103& dad=portal& schema=PORTAL&language=english
for more details.
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Council Regulation (EEC) No 315/98 8 February 1993 laying down Community procedures for
contaminants in food (OJ-87 13/02/1993) (CELEX 31993R0315) regulates the presence of such
contaminants in foodstuffs in the EU:
1Food containing a contaminant to an amount unacceptable from the public health viewpoint
and in particular at a toxicological levedhall not be placed on the EU market and will be
rejected,;
1 Contaminant levels shall be kept as low as can reasonably ilegettfollowing recommended
good working practices;
T Maximum levels may be set for certain contaminants in order to protect public health;
1 Control of pesticide residues in plant and animal products intended for human consumption;
1In order to ensure a highvel of consumer protection, imports of plant and animal products or
parts thereof intended for human consumption in or on which residues of pesticides may be
present, are only permitted when complying with guarantees laid down by the EU legislation
desigred to control the presence of chemical substances and residues thereof in live animals,
animal products, and products of plant origin;
1 Plants, plant products, and their protection
Council Directive 91/414/EEC (OJ-230 19/08/1991) (CELEX 31991L0414) laysveh rules and
procedures for active substances to be marketed in the EU and for the authorization by Member
States of plant protection products containing them. Active substances cannot be used in plant
protection products unless they are included in atipesEU list. Such substances are included in
the EU Pesticide Databas®nce a substance is included in the list, Member States may authorize
the use of products which contain it.

Health Control of Foodstuffs of NeAnimal Origin

Imports of foodstuffs of no@nimal origin into the EU must comply with the general conditions and
the specific provisions designed to prevent r
Hence the general rules applicable to these products are as follows:

1. The general principles and requirements of the Food Law established in Regulation (EC) No
178/2002 of the European Parliament and of the Coyxll L-31 01/02/2002)CELEX
32002R0178);

2. The general foodstuffs hygiene rules according to Regulation (EC) No 852/2004 of the
European Parliament and of the Coug@l L-139 30/04/2004jCELEX 32004R0852);

3. The general conditions concerning contaminants in food;

4. Special provisions on Genetically Modified (GM) food and Novel Food of Regulation (EC)
No 1829/2003 of the European Parliament and of the Coy@dl L-268 18/10/P03)
(CELEX 32003R1829) and Regulation (EC) No 258/97 of the European Parliament and of the
Council (OJ 1:43 14/02/1997) (CELEX 31997R0258);

5. General conditions of preparation of foodstuffs;

6. Official control of foodstuffs.

When a hygiene problem likely toope a serious risk to human health arises or spreads in the
territory of a third country, the European authorities may suspend imports from all or parts of the
third country concerned or take interipnotective measuregegarding the foodstuffs concerned,
depending on the seriousness of the situation.

UK
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Plant Health

The Food and Environment Research Agency of the DEFRA is in charge of import inspections on
plants and plant products other than forestry materiahgiand and Wales.

The Scottish Government Rural Payments and Inspections Directorate takes care of plant health
matters (including import restrictions) with the exception of forestry material, plant health matters
(including import inspections) iBcotland

The responsibility for forestry material (forest trees, wood, and pesthgrand, Scotland, and
Walesfalls within the Forestry Commission (FC).

In Northern Ireland the Department of Agriculture and Rural Affairs (DARDNI) has the
responsibility for plahhealth matters including forestry material.

Food and Feed Safety and Marketing Standards

The FSA is the central administration responsible for the official control of foodstuffs and feeding
stuffs in the UK.

Sample Air Freight Cost Compariséor Tomatoes and Strawberriestween QAIA and BG Airport

Notes:

1. The calculation is made for BOOOkg sample with a minimum of 6 palleteg calculation is
based ontheweight and nobn the size)

2. Jalameh brdercrossing (o cost athe border)

3. The sipment traved by an exchange of two trucks @AIA and two trucks to B Airport
because of the bagh-back system and because Israeli trucksrmt allowed through Jalameh

4. For securityreasonshipments have tarrive d least 24 hours advance tdvlaman ($orage)at
BG Airport. The fiipment can be clearenhthe same day if tralieag throughQAIA.

Cargo Price ComparisdiNiS)between thé&KHB to QAIA andBG Airport Route

Country Route Transportation Transportation Total Expenses | Total Expenses Total Cost to the
Cost to the Cost to the Airport at the Border at the Airport Final Destination
Border?®
us KHB 900 850 1,260 9,524 12534
Israel 950 950 0 12,640 14,540
Turkey | KHB 900 850 1,260 5,280 8,290
Israel 950 950 0 7,800 9,700
Norway | KHB 900 850 1,260 5,460 8,470
Israel 950 950 0 8,685 10,585
Holland | KHB 900 850 1,260 4,564 7,574
Israel 950 950 0 6,240 8,140
UK KHB 900 850 1,260 4,564 7,574
Israel 950 950 0 13,760 15,660

Time Comparisoetween thé&KHB to QAIA and

BG Airport Route peDay

28 Refrigerated trucks are used in the example.
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Country | Route From the Warehouse Total Days at the Total Average Time to the Final
to the Airport Airport® Destination

us KHB Y 1% 2
Israel Yo 2% 3
Turkey | KHB Y 1% 2
Israel Yo 2% 3
Norway | KHB Y 1% 2
Israel Yo 2Y5 3
Holland | KHB Vs 1% 2
Israel Yo 2% 3
UK KHB Y 1% 2
Israel Yo 2Y5 3

Specific Obstacles and Recommendations

Specific Obstacles

1 There are a refrigeration facilities at either KHB or any of tB€s

1 Damages$apperduringthe backto-back system;

1 Fumigation cost might be addedtie customer does not providiee requirectertificate;

1 Although theKHB route is cheaper for the majority dfnal destinationsjt poses a challenge
because of the drastilifference intemperaturebetweerthe warehouseKHB, and QAIA

1 The Israeli and Jordanian sides of thestoms at KHB havenly alimited coordination on
working hours, especiallgn Fridays and Saturdays;

i Palestinian cargo has no access to passenger plaB€&s Aitport. This increases the cost per
kilogramand reduces the frequencypafssibleflights.

Specific Recommendations
i Cargo shipments through KHB appéaarbe more cost effective for tmeajority of international
destinations
1 The celivery time tothefinal destinatiorvia both routes is reasonable;
1 The KHB route offers Palestinian cargo competitive prices on cargpasgkenger planes.

2% The waiting time at any airport depends on the flight frequencies and the time at which goods arrive at the airpontsftoprepa
and security checks.
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Total Transportation Tatel BERSES Transportation Total Expenses and Total Expenses
Cost and Time up to and Time pat KHB Cost and Time to Time at Airport & and Time
KHB Airport Cargo 12534NIS
900NIS 1,260NIS 850NIS 9,524NIS o s e
1 hour Lhaur 1 hour 2 hours export
f Transportation Total Expenses and Total Expenses
Transportagogsto Intemal Cost and Time to Time at Airport & and Time
950NIS Airport CaNge 14540NIS El Al
950NIS 12,640NIS El Al 1-2 days tefore
2 hours 1.5hours 1 day export
Total Transportation Transportation Total Expenses Total Expenses
Cost and Time up to a:gt'?:n?:%??(sﬁg Cost and Time to and Time at and Time
KHB Airport Airport & Cargo 7574NIS
900NIS 1,260NIS 850NIS 4,564NIS 5 hours before
1 hour 1 hour 1 hour 2 hours export
. Transportation Total Expenses Total Expenses
Transponagcgsto ene Cost and Time to and Time at and Time
o Airport Airport & Cargo 15,660NIS
*hour 950NIS 13,760NIS 1-2 days tefore
1 hour 1day export
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Chapter Five: Fresh or Chilled Fruits of Genus Capsicum or Pimenta
Jalameh Crossing ExpoRrocedures an@®eyond

The CCopening hours aref8M.-5P.M. MondayThursday and 8.M.-2P.M. on Friday;

. All goods have to be loaded on trucksdthe drivers should submit all documentations once they

pass the first checkpoint at tie;

Goods must be palletized with a maximum height of 160 cm dwelitoitation on the security
scanner.The weight ofthe pallets has to be reasonable as well due to forklifts carrying power
limitations;

. The diver must stamghe custons Bayan from the custos office at the border, which includes

invoice, packinglist, COO, and any other certificategeded (accordingtthe commodity of the
shipmeny;

. If the truck holds a Palestiniditcense ate, an Israeli truck should be waiting on the other side of

theborder in order to perform th®ckto-back transfer of goods;

. Goods are issued an export certificate and sefioR4s in advance tthe storage area at tipert

(Maman) in order to perform security checks and kba&dntospecial cargo pallets;

. Meanwhile, the astons brokerprepares the following

a. Organizstheloading/stuffing of goods inta cargoplane withthe @argoline and Maman

b. The shipping dates thefinal destination anthe @argonumber;

c. The export formalities in terms of domentatns and certifications;

d. Truckingthe cargo within the airport area;

e.Books and arrangs security checks;

f. The dipment hato arive to theairport at least 24 hours prior to departure to avoid delay and
ensure enough time perform all needed procedures;

g. The cargo is loaded onto thiape.

Documentations
1. Commercial mvoice andpacking ist;
2. Certification as per the consigneesquest fronthe MoH or the MoA
3. COOfrom the Chamber of Commerce endorsed thy MoNE and the Customsand
Excise
4. Anyotherdocuments as per the consignee’ s r1 e

KHB Export Procedureand Beyond

The Allenby Bridge opening hours afe880A.M.-6P.M. Sundaylhursday;

2. All goods have to be in patewith a 160 cm maximum height;

3.

The customs broker coordinates that thestons Rishimon (Bayan packing list and invoiceare
sent to the customs at KH& least one dagrior to sending the shipment;

4. The Palestinian trucks and the Jordanian trucks have to coordinate amongst themselves and betwe

the Israeli and Jordaniannay in order to perform the bad¢k-badk transfer of goods;
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5. The Palestiniamxporteror his/herrepresentativéaasto ensure that trucks are coordinated drad t
documents are all in order;

6. The Israeli customs at KHB chetie customafile and determines whether a security check has to
be performedusually there are no security checks on exports

7. The Israeli customs approve the documents and give the green line for the Jordanianantek to
the Israeli side of KHB;

8. Shipments are transfed from one truck to another through the beekack system, which is
performed by an Israeli employee and usually inpttesence of security personnel,

9. The Jordanian truck transporthe sipment with all documents tthe customs area omhe
Jordaniarside;

10. A Jordanian customs broker collects the documents from the truck driver and submits them to the
Jordaniarcustomsin order toperform the customs procedures;

11.If the goodsare destinedor Jordan a Jordanian @aioms payment might be required,;

12.1f the shipment is in transithe Jordaman customs seal the shipment and send th&free zone
area or to the final destinationtegr via the Agaba Port or QAIA;

13. The Jordanianustons may send a police car or a cusgofficer to accompany certain dangerous
goods tceither the port or the airport and charge the exporter for this operation

14.The Jordanian customs might request extra certifications even if the goods are destined for outsid
Jordan.

Documentations
1. Commercial invoice andgekinglist
2Certification as pfremtheaMoldortheMo®i gnee’ s r eqg
3. COOfrom the Chamber of @merce endorsed ke MoNE and the Customsand
Excise especially for griculturalproducs
4. Any other documents as per theonsi gnee’ s requi rted mernti son
customs requirements

Product Analysis Table

070960: Fresh or Chilledrits of Genus Capsicum or Pimenta

Country® Specific Requirements Customs and Remarks
Taxes
FDA Trade greement
us Samples obatches to be tested priorttee shipment Excise 0%
Packaging and labeling
USDA or old treatment might be required

30 please refer to Section Four, Annefo2the EU General Requirements.
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Invoice FTA
Value declarationdrm

Turkey Letter of conformity of the Ministry of Food, Agriculture and No customs?
Livestock
COO

Norway COO Excise 0% EFTA

Holland No specific requirements VAT 0% Interim FTA withtheEU
Please check also possible subproducts Excise 0%

UK No specific requiremeat VAT 0% Interim FTA withtheEU
Please check also possible subproducts Excise 0% | No specific requirements for fresh or chill¢

fruits

Exporter Requirements
us
1. All parties (shipper, consignee, importer, and manufacturer) must obtain a food facility
registration number fronthe FDA. It is relatively easy tmbtain and the numbeis issued
immediately gpon completing the application;

. Packagng (for examples, bx, plastic bag,te.);

. Size ofthe packagéfor example 10 oz, etg;

. The FDA prior notice is required faheseproducs. This can be done by thedker at the time
of the customs entry or byhe importer/exporter/other parties to the shipment thia FDA
website;

5. These items may be subject to USDA or cold treatment.

A OWN

Turkey
COO and all the Palestinian documentations in addition to the above domsumérbe sufficient to

exportthese products tourkey.

Norway
Upon importation into Norway, the customs authorities of a relevant-ca8mry will always be

recognized as a competent authority for the issue of the COO.

The GSP preferential tariff tatment may only be obtained for products covered by a COO, which is
endorsed and stamped by a competent authority (for example, the Palestinian customs) properl
notified in advance by the G&®untry concerned, or an origin declaration.

Original prints & stamps and signatures used by the relevant authorities are deposited with the
Directorate of Customs and Excise. When in doubt, the GSP COO can be sent to the Directorat
(Tariff and Origin Section) for Control.

The following proofs of origin are validnder the Norwegian GS$/stem:
1COO Form A
1 Invoice declaration
1 Replacement certificate Form A (via the European Community or Switzerland)
1 Movement certificate EUR. 1 (from Norway to a G&untry for cumulation purposes)

31 Please refer to httpwitvw.gib.gov.tr/for more details.
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1 The Norwegian importer wilhave to register the import with the Norwegian Food Safety
Authority®2,
The EFTA export calendar has to be respected in order to benefit from tariff reduction.

COO Form A

On exportation of products originating from a G&Rintry to Norway, the exporter mésue a COO

Form A.

A COO Form A must be completed by the exporter in the beneficiary GSP country concerned and
signed by the exporter in box 12 (declaration by the exporter). Form A must be stamped and signed b
the customs authorities of the G8®&untry concerned or another bodythorizedto certify these
certificates, in box 11. Form A shall be printed in English or French, and be completed according to
the notes at the back of the form. Any handwritten information in the certificate must be wariti&n i

and in printed characters. The Norwegian customs authorities may, if deemed necessary, request
translation of the given information.

Invoice Declaration

As an alternative to the COO Form A, the exporter may upon exportation of products orignraeting
aGSPcountry to Norway, issue on the invoice an
to issue an invoice declaration, it is a precondition that the value of the originating products in the
consignment does not exceed NOK DO,

The provisions for making out an invoice declaration are laid down #5-8@No 2 and § 85-11 of

the Customs Regulation. An invoice declaration must be made out in English or French. The text of
the invoice declaration is found in Annex 3. The invoieeldration may be printed, stamped, or
written on the exporter’s invoice. The invoic
country concerned.

Period of Validity

Proofs of origin (Form A or an invoice declaration) issued in a-G&Rtrymust be presented to the
Norwegian customs authorities no later than 10 months after the date of issue in the exporting GSF
country, cf. the Customs Regulation $42.

Holland

Control Procedure

Consignments of foodstuffs of n@mimal origin for whichthe European Commission has taken
interim protective measureme subject to a mandatory control before release frmmaistoms in

order to ensure that they comply with the special health conditions (health certificates, official
sampling and analysisic) laid down by each specific Commission Decision.

Other foodstuffs of nomanimal origin may be also subject to controls, without prior warning, at the
point of entry or at any other stage of the chain (processing, storage, transport, distabdti@ue).

Labelling for Foodstuffs

32 Please refer thttp://www.mattilsynet.no/portal/page?_pageid=54,40103&_dad=portal& schema=PORTAL&language=fenglish
more details.
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All foodstuffs marketed in the EU must comply witte EU labelling rules, which aim at ensuring that
consumers get all the essential information to make an informed choice while purchasing their
foodstuffs.
Hence, the pplicable labelling provisions are as follows:
1 General rules on food labelling
1 Specific provisions for certain groups of products:
o Labelling of Genetically Modified (GM) food and Novel Fgod
o Labelling of foodstuffs for particular nutritional purposes
o Labelling of food additives and flavorings
o Labelling of materials intended to come into contact with food
o Labelling of particular foodstuffs
Besides these mandatory rules, there is also additional information that may be included by the
manufacturers oa voluntary basis provided that it is accurate and does not mislead the consumer. For
example, nutritional labelling is not obligatory unless a nutritionalicm ( f or exampl e,
“high fibe r) Is made on the label or in adveitig material. Inthis case, nutritional claims must
comply with a standarged format, pursuant to Council Directive 90/496/EEC (€26 06/10/1990)
(CELEX 31990L0496). Similarly, Council Regulation (EC) No 834/2®J L-189 20/07/2007)
(CELEX 32007R0834) and Commission Regulation (EC) No 889/2@38 L-250 18/09/2008)
(CELEX 32008R0889)et out rules governing the use of the organic label.

UK
Import Procedure
The SAD may be presented @jther.
1 Physically lodging it at the designateastoms office, or
T Electronically submitting it via acomputeried customsclearance system called Customs
Handling of Import and Export Freight (CHIEF). Further information may be found at
http://mww.hmrc.gov.uk/
The SAD may be submitted to the customs authorities either by the impohistherrepresentative.
The representation may be:
1 Direct representatiomepresentatives act in the name of, and on behalf of, another person.
T Indirect representatiorrepresentatives act in their own name but on behalf of another person.
Customsbrokers, freight forwarders, and carriers can act as indirect representatidetheyshare
joint responsibility.

Sample Air Freight Cost Compariséor Fresh or Quilled Fruits of Genus Capsicum or Pimenta
between QAIA and B@Girport

Notes:
1. The calcudition is made for 4,000kg sample with a minimum of 6 pallethd calculationis
based ontheweight and nothe sizg;
2. Jalameh bordermrassing(no cost athe borer);
3. The $ipment traved by an exchange of two trucks @AIA and two trucks tdBG Airport
because of the bad¢k-back system and because Israeli trucksmat allowed through Jalameh;
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4. For security reasonfipments have tarrive d least 24 hours advance to Mamant(gage)at
BG Airport. The fiipment can be clearexhthe same day traveing throughQAIA.

Cargo Price ComparisdiNIS)between th&KHB to QAIA andBG Airport Route

Countr Route Transportation Transportation Total Expenses Total Expenses Total Cost to the
y Cost to the Cost to the Airport at the Border at the Airport Final Destination
Border®
us KHB 900 850 1,260 9,524 12,534
Israel 950 950 0 12,640 14,540
Turkey | KHB 900 850 1,260 5,280 8,290
Israel 950 950 0 7,800 9,700
Norway | KHB 900 850 1,260 5,460 8,470
Israel 950 950 0 8,685 10,585
Holland | KHB 900 850 1,260 4,564 7,574
Israel 950 950 0 6,240 8,140
UK KHB 900 850 1,260 4,564 7,574
Israel 950 950 0 13,760 15,660

Time Comparisoietween thé&KHB to QAIA and BGAIirport Route peDay

Country | Route From the Warehouse Total Days at the Total Average Time to the Final
to the Airport Airport3 Destination

us KHB Y 1% 2
Israel Yo 2% 3
Turkey | KHB Yo 1% 2
Israel Yo 2% 3
Norway | KHB Yo 1% 2
Israel Vs 25 3
Holland | KHB Vs 1% 2
Israel Yo 2% 3
UK KHB ) 1% 2
Israel Vs 25 3

Specific Obstacles

SpecificObstacles and Recommendations

1 Similar border crossings obstacledistedabove,;

fThelb bel i

ng

and shaveto bewveryalaar.s | i

Specific Recommendations

st

ng

1 Providedthat thelabeling and nutrition requirementhere ae fewer restrictive measures when
exportingto Europe;

33 Refrigerated trucks angsed in the example.
34 The waiting time at any airport depends on the flight frequencies and the time at which goods arrive to the airportdtoprepa
and security checks.
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9 The KHB route is more cost effective for the above destinations.
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Total Transportation Totel Breshees Transportation Total Expenses and Total Expenses
Cost and Time up to 1154 Cost and Time to Time at Airport & and Time
and Time at KHB g
KHB Airport Cargo 8.470NIS
900NIS 1260NIS 850NIS 5460NIS .
1 hour Lhour 1 hour 2 hours export
; Transportation Total Expenses and Total Expenses
jliransportationitollnternal Cost and Time to Time at Airport & and Time
CCs ;
950NIS Airport CETee 10585NIS EI Al
950NIS 8,685NIS El Al 1-2 days tefore
2hours 1.5hours 1day export
Total Transportation Total Expenses Transportation Total Expenses Total Expenses
Cost and Time up to and Time pat KHB Cost and Time to and Time at and Time
KHB Airport Airport & Cargo 7574NIS
900NIS 1,260NIS 850NIS 4,564NIS 5 hours before
1 hour il 1 hour 2 hours export
. Transportation Total Expenses Total Expenses
Transponagcgsto ene Cost and Time to and Time at and Time
o Airport Airport & Cargo 8.140NIS
+ hour 950NIS 6,240NIS 1-2 days tefore
1 hour 1day export
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Chapter Six: Monumental Stones and Marbles

TarqoumiaCrossing Export Procedures am®yond

1

. The CCopening hours ar@A.M.-5P.M. MondayThursdayand &.M.-2P.M. on Friday;

. All goods have to be loaded on trucksdthe drivers should submit all documentations once they

pass the first checkpoint at tle;

3. Goods must be palletized with a maximueidght of 160 cm due tthe limitation on the security
scannerThe weight d the pallets has to be reasonable as well dudnédorklifts carrying power
limitations;

4. The diver must stampghe custons Bayan from the customs offic the border, which includes
invoice, m@ckinglist, COO, and any other certificates needed (accordom¢he commodity of the
shipmeny;

5. If the truck holds a Palestinidicense platean Israeli truck waston the other side of the border in
order to peform thebackto-back transfer of goods;

6. Goods are issued an export certificate and seiio2dsin advance tdhe storage areat theport
(Maman) in order to perform security checks and kb&dproducts intgpecial cargo pallets;

7. Meanwhile, the astams brokerprepares the following

a. Organizs the loading/stuffing of goods into the cargo phaiik the argoline and Maman

b. The shipping dates thefinal destination anthe cargo omber

c. The export formalities in terms of dementations andertifications;

d. Trucks cargo within the airport area;

e. Books and arrangssecurity checks

f. The fipment hato arriveto theairport at least 24 hours prior to departure to avoid delay and
ensure enough time to perform all needed procedures

g. The @argo is laded onto thelane.

N

Documentations
1. Commerciainvoice and packingsdt;
2. Certification as per the consigneezquest from th&loH or the MoA
3. COOfrom the Chamber of Commerce endorsed thg MoNE and the Customsand
Excise;
4. Any other documents as pthie consignées r equi r ement s

KHB Export Procedureand Beyond

1. The Allenby Bridge opening hours afe880A.M.-6P.M. Sundayl hursday;

2. All goods have to be in patewith a 160 cm maximum height;

3. The customs broker coordinates that Gestons Rishimon(Bayar), packing list and invoiceare
sent to the customs at KH& least one dagrior to sending the shipment;

4. The Palestinian trucks and the Jordanian trucks have to coordinate amongst themselves and betwe
the Israeli and Jordanian army in order éofprm the backo-bad transfer of goods;
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5. The Palestiniamxporteror his/herrepresentativéaasto ensure that trucks are coordinated drad t
documents are all in order;

6. The Israeli customs at KHB chetiie custorafile and determines whether a secudheck has to
be performedusually there are no security checks on exports

7. The Israeli customs approve the documents and give the green line for the Jordanianantek to
the Israeli side of KHB;

8. Shipments are transferred from one truck to ancothexugh the backo-back system, which is
performed by an Israeli employee and usually inpttesence of security personnel,

9. The Jordanian truck transporthe sipment with all documents tthe customs area omhe
Jordanian side;

10. A Jordanian customs brek collects the documents from the truck driver and submits them to the
Jordaniarcustomsin order toperform the customs procedures;

11.If the goodsare destinedor Jordan a Jordanian @aioms payment might be required,;

12.1f the shipment is in transithe Jadarian customs seal the shipment and send th&free zone
area or to the final destinationtegr via the Agaba Port or QAIA;

13. The Jordanianustons may send a police car or a cusgofficer to accompany certain dangerous
goods tceither the port orhie airport and chargedtexporter for this operation;

14.The Jordanian customs might request extra certifications even if the goods are destined for outsid
Jordan.

Documentations
1. Commercial invoice andgekinglist;
2Certificati on aeguesfremtheMoldortheMofAi gnee’ s
3. COOfrom the Chamber of @merce endorsed ke MoNE and the Customsand
Excise especially for griculturalproducs;
4. Any ot her documents as per the consign
customgequirements

Product Analysis Table

680229: Monumental or building stone and articles thereof, simply cut or sawn, with a flat or even
surface (exalding marble, travertine, alabaster, granite and slate, those with a completely or partly
planed, sandressed, coarsely or finely ground or polished sujface

680221: Marble, travertinend alabasteandarticles thereof, simply cut or sawn,tkvia flat or even

surface (excludingwith a completely or partly planedarsddressed, coarsely or finely ground
polished surface)

Country3 Specific Requirements Customs and Remarks
Taxes
Italy Technical standards for construction products VAT 21% EU tradeagreement
Voluntary. eco-label for hard coverings Excise 0%
China No restriction on provided HS codes ZeroCustoms No trade greement

35 Please refer to Section Four, Annex 2 for the EU General Requirements.
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TechnicalSandards for Construction Products

ltaly
The placing on the European Union (EU) market of construction products is subject to Council

Directive 89/106/EEC (0J-40 11/02/1989) (CELEX 31989L0106), which does notdawn the
essential requirements regarding the products themselves, but the construction works in which
these products are to be incorporated. Essential requirements for works are developed and
translated into technical specifications by means of intetpretdocuments.

Note A new EU regulatory framework for construction products has been adopted by Regulation
(EU) No 305/2011(0OJ L-88 04/04/2011)(CELEX 32011R03B). The new scheme will be
applicable froml July 2013 repealing Council Directive 89/106/EEC.

(Voluntary) EU EcelLabel fa Hard Gverings

The Community Ecé a b e Flowerdogd“is the official mark in the EUor products with the
lowest environmentampact in a product range. Its aim is to promote, as well as to help consumers
to identify, those products which contribute significantly to improvements in relation to key
environmental aspects.

Participation on the scheme is voluntary. This means tlatupts can be sold within the EU
market without the Flower logo and that there are no regulations which oblige to apply forthe Eco
label.

Please note that the cost to transport the above two productshiediest Bank tceither Agaba or
Ashdod isalready listed under Palestinexpoet requirements and cost.

These types of products are very unlikely to be shipgpe cargo planegherefore,BG Airport and
QAIA routes were not researched and are not advisable for cost effectiveness.

China®

Chinaoffers completdreedom in undertaking all import and export activities, with the exception of
those forbidden by state laws and regulations. Some of the import and export procedures are open
choice. Whether these procedures are necessary is solelediég the kindand categoryf import
and export commaodities.

DocumenationsList for Customs Clearance
. Customs dclarationform;

2. Copy ofthe eportcontract
3. Commercial mvoice

4. Packing ist;
5
6
7

'_\

. Foreignexchange verificationofm;
. Export icense ouotas ifrequired
. Inspectioncertificate ifrequired

For alldutiableshipments, an invoice (provided by the shipper) will be required. This must include:
1. Number and date of issue

3¢ Plesse refer to Chapter 6, Annex 1 for more details.
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Full name and address thie shipper andhereceiver, including contactetails
Description ofthegoods in plain language and sufficient detail

VAT numbers fortheshipper andhe receiver ifapplicable

HS wode

CR mde

Total value othegoods

Currency

Country of originof thegoods

10. Payment terms
11.Delivery terms
12. Sigratureand stampf applicable

Sample Cost Comparison for MonumentaBailding Sones between Italy and China through KHB

and Israel

Notes:

1.

OO, WN

\‘

9.

The Targoumiabordercrossinghas beemsed in this samplehich isbuilt ona real case study
from Hebron;

. Trucks transpora 20ft container directly frorthefactory;
. Cost of custom ageniscludesboth sides of thedrder and all the way to Ashdod;

. Shipping pices are CFR;

. The ime tothe CC includes the trip from the factoojthe CC and the time spent at tloeder,
. The ime has beencalculated as per ship frequenandt h e

average ti me

experiencdaccording to studied cases ahdhistory oftheborder)

. Shipments have to arrive at least 2 days in advantieetdLV and 34 days in advance to the

Ashdod/Haifa Port for loading/unloading, security checks, special packing, and to avoid any
misshapes at the border crossings which might delay the arrival and cause the shipment to mis
the ship;

. The Palestinian logistics providers include in their costs the issuance of certificates and other

documentations that the shipment might need. (Please note that they do not provide prope
advice and that they are an agent of an agérith increases riskand cost);
This is a freight shipment since cargo shipment is not possible due to the size and weight.

Price ComparisofNIS) betweerthe KHB andthe Ashdod Route

Country | Route | Transportation Transportation Total Expenses | Total Cost | Shipping | Total Cost to the
from the from the Border to | at the Border | atthe Port Cost Final Destination
Warehouse to the Port
the Border
Italy KHB 1,930 2,200 1,130 990 4,470 10,720
(Genoa) | Israel 1,800 1,900 0¥’ 1,690 2,080 7,470
China KHB 1,930 2,200 1,130 990 1,210 7,460
(Shanghai)| Israel 1,800 1,900 0 1,690 6,150 11,540

Note: Prices are indicativaverageand correcat the time of preparing this report

37 Charges apply only at Betunia crossing. Transportation companies usually include this cost in the price.
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Time Comparison betwedghe KHB andthe Ashdod RoutgerDay

Country Route From the Warehouse to Total Days at the Total Average Time to the Final
the Port® Port® Destination
ltaly KHB 1 2 25
Israel Ys 32 8
China | KHB 1 2 25
Israel Yo 3 33

Specific Obstacleand Recommendations

Specific Obstacles
1. Containerizing stones or marbles priothe arrival atthe Ashdod port migt not always be cost
effectivesince Israeli Border Authoritienpose vigorous securitghecls, where space lsdo
be leftfor dogs or personnel to check;
2. The ackto-back system at KHB causes damagdse limitations of theforklift weight, the
size,the volumegtc might also delayhetransfer orcausedamages;

3. It is apparent from the above comparison tables that shipping via KHB to Italy is neither feasible
nor cost effective.

Specific Recommendations
1. The KHB route for China shows aizeablecost reduction using the currebackto-back
mechanism. Therefore, containerizieg KHB will definitely impose a challenge in cost
reduction for the majority dfar Eastlestinations;

2. Shipping to Europe and in partiau to Italy hasa double advantage terms of thecost andhe
time.

38 The number of hours from the warehouse to the CC or the KHB plus the number of hours spe@Cabthet KHB plus the
number of hours from the CC or KHB to the port

3% Exporters are advised to have goods at the Israeli ports at least 3 days in advance to load/unload, containerizegclecamity ch
transport them to the ship. The ALV advises to hthee goods at least 2 days in advance to load/unload, containerize, security
check, and transport them to the ship.
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Total Transportation Tatel Breehees Transportation Total Expenses and Total Expenses
Cost andTime up to and Time 21'( KHB Cost and Time to Time at ALV & CFR (CFR) and Time
KHB ALV Shipping 10.720NIS
1930NIS 1130NIS 2,200NIS 5460NIS 3 days tefore
4 hour Aty 5 hours 2 day) export
i Transportation Total Expenses Total Expenses
. . Transportag%]sto Tt Cost and Time to and Time at Port (CFR)and Time
Targoumia Crossing & Port & CFR Shipping 7,470NIS
Israeli Ports 1,800NIS !
1,900NIS 3,770NIS 2 5a RS G
3 hours -ocay:
1 hour 3days export
Total Transportation Tatell Beansas Transportation Total Expenses Total Expenses
Cost and Time up to and Time F;t KHB Cost and Time to and Time at ALV (CFR) and Time
KHB ALV & CFR Shipping 7 460NIS
1,930NIS AT 2,200NIS 2,200NIS 3 days kefore
4 hours Lhour 5 hours 2 days export
B Transportation Total Expenses Total Expenses
. . Transportatcl:o(?sto e Cost and Time to and Time at Port (CFR) and Time
Targoumia Crossing & Port & CFR Shipping 11,540NIS
Israeli Ports 1,800NIS ’
1,900NIS 7,840NIS 3.5days kefore
3 hours -~aay.
1 hour 3 days export
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Annexl
China

China offers complete freedom in undertaking all import and export activities, with the exception of
those forbidden by stataws and regulations. Some of the import and export procedures are open to
choice. Whether these procedures are necessary is solely decided by the kind and category of impc
and export commaodities.

China Export Procedures

In the case of exports, Chiagplied theBOF terms onlyto a small number of countries and regions
which have signed agreements with China orseltelivery terms. Themajority of countries do
busiress on CIF or CFR terms and geiid inL/C. This kind of export contractsecessitatemany
links with complicated procedures ati involvement of mangepartments.

Export procedures usually include: estabhghan export contract, preparing export commodities,
preparing documents, checking and changing documents, booking space, cudémhasation,
commodity inspection, insurance, loading, writing documeatsl setihg the exchange. Among
these the fourmost importantproceduresnvolve: the goods (preparingxport commaodities the
documentsreparingdocuments, checking and changittocuments)the ships (booking spaceand
the payment (writinglocumens, settling the exchange)

China Import Procedures

Most of the imporactivitiesin China are transacted in FOB pricesh only a very small minority of

the imprt commoditiesbeing transactedni CIF terms. The majority paymenare made inL/C.

The import ofcommoditesincludes a series of steps from signing a contract to making the payment.
The general import procedures transacted under the terms of FOB include: writingr@ffactive
contract, writing L/C, booking space, pushing for shipment, insurance, checking documents, making
the payment, customs declaration, receiving the shipment, inspection, goods delnerglaiming

import indemnity.

Document List for Customsl€arance

. Customdeclarationform;

. Copy ofthe export ontract

. Commerciainvoice

. Packing ist;

. Foreignexchangeverificationform;
. Export icense oquotas ifrequired
. Inspection ertificate ifrequired

~NoO o~ WNBE

All importers and exporters in China are required to register thighaistoms authorities for an
importer or exporteCR Code or IOREOR (ImportefExporter of Record). The CR codies to be
indicated on thecustoms declaration forms for all shipments, eptcfor documents and personal
effects.
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Customers inChina can access the followingistoms$ websites to find out the guidelines and
proceduresfohow to get registered witthe Chinese astomsin orderto get a CRCodefor import and
export activities.
1. Beijing:
http://beijing.customs.gov.cn/tabid/29866/ Default.aspx
2. Shanghai:
http://shanghai.customs.gov.cn/Default.aspx?tabid=5771
3. Guanhzhou
http://guangzhou.customs.gov.cn/tabid/4028/Default.aspx
4. Shenzhen:
http://service.customs.gov.cn/default.aspx?tabid=12293

For alldutiableshipments, an invoice (provided by the shipper) will be required. This must include:
. Number and date of issue

. Full name and address tbfe shipper andhereceiver, including contact details
. Description ofthegoods in plain language and sufficient detail

. VAT numbers forthe shipper andhe receiver if pplicable

.HS Code

.CR Code

. Total value othegoods

. Currency

. Country of origin otthe goods

10. Paymentérms

11.Delivery terms

12. Sigrature and stamip applicable

OCO~NOOUIEWNBE

ImportVAT
The standard rate of VAT imposed goodsimports into China is 17%. This is calculaté@sed on

the CIF valuethe customs value plus tkest of insurance and freight).

A lower rate of 13% applies to goods such as books, newspapers, magazines, cereals, edible vegeta
oils, tap water, heaters, coal products for residentigl ars® other goods as prescribed by the State
Council.

In addition, a special VAT rate of 6% is appliedstmid by certain small scale taxpayers,

Import Duties
The tariffduty rates for imports into China fall into two categargsneral tariff rate and preferential

tariff rates:

1. The general tariff rates apply tmports originating in the countries with which China has not
signeda mostfavored-nation trade agreement. The general tariff rates for importation range
from 0% to 270% with over 20 different rates;

2. The preferential tariff rates apply to imports originating in the countries with wWicha has
signed mosfavored-nation trade agreement. The preferential tariff rates vary from 0% to
121.6% with over 50 different rates.
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Chapter Seven: Sausages and Similar Products of Meat, Offal or Blood; Food Preparations
Based on These Products

Betunia Crossing Export Procecesrand Beyond

. The CC opening hours are 7AM:30P.M. MondayThurday and 7A.M:12P.M. on Friday;
. All goods have to be loaded tmicks, and drivers should submit all documentations once they pass

the first checkpoint at the CGC

. Goods must be palletized with aamimum height of 160 en due to limitation onthe security

scanner. The weight of the pallets has to be reasonable as wellfddditis carrying limitations;

. The diver must stampghe custons Bayan from the customs office at the bordehich should

include an invoice, packing list, COO, arahy other certificates needed (according totyppe of
the shippecdommodity);

.If the truck holds a Palestinian license plate, an Israeli truck should wait on the other side of the

border in order to perform the batdkback transfer of goods. This is normally coordinated via the
Palestinian trucking company, a Palestinian customs agent, Israeli customs agent anal riare
cases via the exporters;

. The crossing allows Israeli truck® transport goods througthe CC all the way tothe

AshdodHaifa Port or BG Airport;

.Goodsare issued an export certificate and sent four days in advancébdoded area in the

AshdodHaifa Port (overseas or Controm), where they get loaded into containers

. Meanwhile, a customisrokerprepares the following

a. Organizes theodading/stuffingof goods into containerwith the shipping line and the bonded
areas;

b. Theshipphg dates to the final destination and to@tainer sumimer

c. The export formalitiegn terms of documentations and certifications;

d. Trucksthe container within the port area;

e.Books and arrangssecurity checks.

9. The snipmenthasto arrive atheportat least 4 days prior to departure5vorking days beforthe

shipping date)to avoid delay and ensure enough tinperform all needed procedures;

10. The container is loaded onto the vessel.

Documentations
1. Commercial invoice and packingt,
2. Certificationaspe t h e c cequsst figpm theeMobl or the MoA;
3. COOfrom the Chamber of Commerce endorsed by MaxHthe CustomsandExcise
4. Any ot her documents as per the consigne:

KHB Export Procedures and Beyond

1. The AllenbyBridge opening hours ai#30A.M.-6P.M. SundayThursday;
2. All goods have to be in pallets with a 160 cm maxinheight;
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. The customs broker coordinates that @westons Rishimon (Bayayn packing list and invoiceare

sent to the customs at KHBt least one dayrior to sending the shipent (prebooking
prerequisite);

. The Palestinian trucks and the Jordanian trucks have to coordinate amongst themselves and betwe

the Israeli and Jordanian army in order to performbtekto-back transfer of gats;

. The Palestiniamxporteror his/herrepresentativéiasto ensure that trucks are coordinated and that

documents are all in order. This is done with the heth@israeli astons ayent atKHB;

. The Israeli customs at KHB chetthe custorafile and detemines whether a security check has to

be performedusually there are no security checks on exports

. The Israeli customs approve the documents and give the green line for the Jordanianantek to

the Israeli side of KHB;

Shipments are transferred ffinoone truck to another through the baclback system, which is
performed by an Israeli employee and usually in the poesef security personnel,

The Jordanian truck transporthe dipment with all documents tthe customs area othe
Jordanian side;

10. A Jordanian customs broker collects the documents from the truck driver and submits them to the

Jordaniarcustomsin order toperform the customs procedures;

11.1f the goodsare destinedor Jordan a Jordanian @ioms payment might be required,;
12.If the shipment is in transithe Jordaman customs seal the shipment and send th&free zone

area or to the final destination eithas the Agaba Port or QAIA,

13. The Jordanianustons may send a police car or a cusgofficer to accompany certain dangerous

goods tceither the port or the airport and charge éxporter for this operation;

14. The Jordanian customs might request extra certifications even if the goods are destined for outsid

Jordan.

Documentations
1. Commercial invoice andgekinglist;
2.Certifi cati on as per ftrémethedMorHosthegloke e’ s r equ e s |
3. COOfrom the Chamber of @merce endorsed ke MoNE and the Customsand
Excise especially for gricultural producs,
4. Any other documentaas per the consi meet hse rfeiqmualr
customs requirements.

Product Analysis Table

160100: Sausages and Similar Products of Meat, Offalmyd3Food Preparationsded ornlrhese

Products
Country* Specific Requirements Customs and Remarks
Taxes
Germany | No specific requirements VAT 0% Batches need to be tested pric
Please beck also possible stgroducts Excise 0% | tothe shipment by the

40 please refer to Section Four, Annex 2 for the EU General Requirements.
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CVED authorities
UK No specific requiremerfts VAT 0% Batches need to be tested pri
Please check also possible subproducts Excise 0% | to the shipment by the
Overseas veterinary certificates authorities
Turkey Invoice Batches need to be tested priq
Value declarationdrm No austoms | to theshipment bythe
Letter of conformity of the Ministry of Food, authorities
Agriculture and Livestock
COO

Exporter Requirements

Germany
CITES (Endangeredpgg&ciesProtection)
Imports of certain endangered species of animals and plants (or parts or derivatives made thereof) a
subject to compliance with tHe) wildlife regulatory measures.
The EU wildlife legislation, Council Regulation (EC) No 338/97 (OJk1 03/03/1997) (CELEX
31997R0338), based on the Convention on International Trade in Endangered Species of Wild Faun
and Flora (CITES), comprises a doetbhecking system involving export and import controls both at
the country of origin and @aheEU level. In each EU Member State, the system is managed by:

1 A managementwthority, whch issues permits and checks imports;

1 A scientific authority, whch acts as a consultative body.

CVED
In order fora consignment to cleatustoms/enter the EUt need to have a validated CVED. The
certificate proves that the checks laid dowrthia EU, German,and UK laws havebeen carried out
and that the consignment may be released for free circulation. In the case of products not fit for huma
consumptionit may also specify the address to which gmds must be deliveredhe CVED is
used:
1 To notify theBIP of theexpectd arrival oftheconsignment in advance tife actuahrrival (Part
1 is completed by the declarant,tbeperson esponsible for the consignment);
1 To notify the BIP of the arrival of live animals at least 24 hquisr to their arrival,
1 To record the results of the BIP checks (Part 2 is completed bfficial at the BIP)
1 By the customs authorityo provethat the consignment has been checked and to show the
intended usef the consignment.
The CVEDneeds to be kegbr at least one yedrom the date of import, as a local authority can
request it as proof of the goodsgal import.

UK
Import Procedure
The SAD may be presented byher.

41 Application form IV58 pttp://www.defra.gov.uk/forms/2011/05/09/iapppimportlicence)
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1 Physicaly lodging it at the designatedstoms office, or
1 Electronically submitting it via acomputerzed customs clearance system called Customs
Handling of Import and Export Freight (CHIEF). Further information may be found at
http://www.hmrc.gov.uk/
The SAD may be submitted to the customs authoritiégelty the importer or hiserrepresentative.
The representation may be:
1 Direct representatiomepresentatives act in the name of, and on behalf of, armshson;
1 Indirect representatiomrepresentatives act in their own name but on behalf of anpérson.
Customs brokers, freight forwarders, and carriers can act as indirect represeraativiéey
shargoint responsibility.

Veterinary checks of live animals and products of animal origin are carried out at the BIPs. The
Department for Environmerftood and Rural Affairs (DEFRA) is the competent authority for this
matter inEngland the Scottish Executive Environment and Rural Affairs Department (SEERAD) has
the legal responsibility for BIPs matters 8rotlard; the National Assembly for Wales (NAW)
operates inWales and the Department of Agricultural and Rural Development (DARD) is the
competent authority iNorthern Ireland.

In addition the Centre for Environment, Fisheries and Aquaculture Science (CEFAS) and Fisheries
Research Services (FSR)n charge of the control dishery and aquaculture products

Overseas Veterinaryettificates andBOPs

For live animals and products of animal origin (POAQ) to enter the UK, consignments must be
accompanied by the appropriate documentation such as veterinary certificates issued by the officie
veterinarian in the country of origin or impditenses Commecial documentssuch asinvoices,
packing listsand theB/L will also be requested.

POAOQO are goods containing material sourced from an animal, such as meat and dairy products, fis
and shellfish, eggs, honey, fur, skamd semen. Other products such asdrad straw that might have
come into contact with animals are also covered. For further informglgaise refer to thguide on
products of animal origin

Food and Feed Safety and Marketing Standards
The FSA is the central administratioresponsiblefor the official control of foodstuffs and feeding
stuffs in the UK.

Turkey
The European standards apply on products of animal origin with a certificate frorividhe —

Veterinary Department.
A Turkish importlicens is a must in addition to commercial documents such as invoices, packing
lists, andB/L.

SampleSea Freight CosEomparison betweathe KHB and the Ashdod Route

Notes:

81


http://www.hmrc.gov.uk/
http://www.businesslink.gov.uk/bdotg/action/layer?r.i=1080054334&r.l1=1079717544&r.l2=1087336865&r.l3=1087336885&r.l4=1079819397&r.t=RESOURCES&topicId=1079819393

Mhopn e

|_\

Afuantallng Ihe awapeas ek

i

study from Ramallah

apbwnN

to Betunia crossing;

6. The calculated time igper ship frequency anthe averag

<

RSN W BN L} SRS | R 1
INE TRADE OENTE

LTRADE

]

(according to studied cases ahdhistory ofthe border);
7. Shipments have tarrive at least 2 days in advartoethe ALV and 3-4 days in advancw® the
Ashdod/HaifaPort for loading/unloading, security checks, special packargl to avoid any
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. Betuniacrossinghas been used in this sample, and the costs are calcdoteted on a real case

. Trucks transported5 pallets (20ftontaines) directly from a consolidated warehouse;

. The mst ofthe custons agentancludesboth sides of thedyder and all the way to Ashdod,;
. Shipping pices are CFR;
. The ime tothe CC includeshie total time spenttdhe border and travelling from the eaouse

IS per

misshapes ahe border crossings which might delthe arrival andcause the shipment to miss
the ship;

8. The Palestinianogistics providers include in their cogte issuance ofertificates and other

documentations that the shipment might need. (Please note that they do not provide prope
advice andhat they are an agent of an agewhichincreases risks and cgst)

9. The Betunia crossing cost loading/unloading is included;

10. This is afreight shipment sinceargo fipment is nopossibledue tothesize and weight;

11.Time to Border Crossing is inclusive in thetal time spent taBorder and travelling from
warehouse to Betunia Crossing.

Price Comparison (NIQ)etweerthe KHB andthe Ashdod Route

Country Route | Transportation | Transportation | Total Expenses Cost at Shipping Total Cost to the Final
Cost to the Cost to the at the Border the Port Cost Destination
Border Port

Turkey KHB 1,250 2,200 1,545 990 11,782 17,767
(Mersin) [ Israel 1,200 1,350 0 1,690 1,350 5,590
Germany | KHB 1,250 2,200 1,545 990 3,242 9,227
(Hamburg) | Israel 1,200 1,350 0 1,690 1,290 5,530
UK KHB 1,250 2,200 1,545 990 4,582 10,567
(Felixstowq | Israel 1,200 1,350 0 1,690 1,270 5510

Time Comparison betwedghe KHB andthe Ashdod Route pdbay

Country | Route Warehouse to port Total Days at port Total Average time to Final
Destination

Turkey | KHB 1 2 27
Israel Yo 3% 10
Germany| KHB 1 2 25
Israel Yo 3% 19
UK KHB 1 2 17
Israel s 3% 19

Specific Obstacles

Specific Obstacles and Requirements
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1 Processed food and especially meat havendergaoa variety of rigorous tests and checks when
enteringthe EU market and in particuldhe UK. Therefore the UK importer has to ensure that
all mentioned certificates and tests are performed pritretshipment.

Specific Recommendations
1 Shippng these productso Europevia the Ashdod andthe Haifa portsis more time and cost
effective.
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Total Transportation

l Transportation
Cost and Time up to Total Expenses : Total Expenses and Total Expenses
kg and Time atkHB Costand Time to Time at ALV & CFR (CFR) and Time
KHB 1,250NIS 1,545NIS Shllaite 9,227NIS
2,200NIS 4232NIS v
3 hours 1 hour 5h 3 days tefore
OLIS 2 days export
Germany
: Transportation
Transportation to Internal h Total Expenses Total Expenses
CCs Cost aggr;nme it and Time at Port (CFR) and Time
1,200NIS 1350NIS & CFR Shipping 5,530NIS
3 hours 2 h 2,980NIS 3.5days tefore
ORIS 3days export
Sausages
Total Transportation -
+ Total Expenses Transportation Total Expenses Total Expenses
(Clesi anngéme pie and Time at KHB Cost and Time to and Time at ALV (CFR) and Time
1250NIS 1,545NIS ALY & CFR Shipping 17,767NIS
:3 N 0 b 2,200NIS 12,772NIS 3days kefore
CUS 5 hours 2 days export
Turkey
a Transportation
Transportation to Internal - Total Expenses Total Expenses
Poreces Costand Time to and Time at Port (CFR) and Time
Betunia Crossing & 1.200NIS & CFR Shipping 5,590NIS
Ports ’ EEE 3,040NIS
3 hours 2h g 3.5days tefore
RUS 3 days export

WS

Palestinian Shippers' Counclf
g § i | s

84



¢ |
[?ARADE @Ps

e ANAL iy Ea Pa_lesunl:an SN.ppe!s’ Cowncll
ARNTIR (maideadid | it | Sl

ITINE TRAD

Chapter Eight: Medicaments
Betunia Crossing Export Procedurasd Beyond

1. The CC opening hours are 7AM.30P.M. MondayThursday and 7A.M.12P.M. on Friday;

2. All goods have to be loaded drucks, and drivers should submit all documentations once they
pass the first checkpoint at the CC

3. Goods must be palletized with aammmum height of 160 en due to limitation orthe secuty
scanner.The weight of the pallets has to be reasonable as well dderkbfts carrying
limitations;

4. The diver must stamghe custons Bayan from the customs office at the bordehich should
include an invoice, packing list, COO, arahy other ceificates needed (according to ttype
of the shipped commaodity);

5. If the truck holds a Palestinian license plate, an Israeli truck should wait on the other side of the
border in order to perform the batikback transfer of goods. This is normally cdoeded via
the Palestinian trucking company, a Palestinian customs agent, or an Israeli customs agent and i
rare cases via the exporters;

6. The crossing allows Israeli truck® transport goods througthe CC all the way tothe
AshdodHaifa Port or BG Airpa, where a thorough security checkpisrformed on goods and
trucks;

7. Goodsare issued an export certificate and sent four days in advance to a bonded area in the
AshdodHaifa Port (overseas or Controm), wheteey get loaded into containers;

8. Meanwhile, acustomsbrokerprepares the following
a. Organizes thedading/stuffingof goods into containerwith the shipping line and the bonded

areas;
b. The shippng dates to the final destination and tloatainer sumioer
c. The export formalitiegn terms of documentations and certifications;
d. Trucks the container within the port area,;
e.Books and arrangesecurity checks.

9. The sipmenthasto arrive atthe port at least 4 days prior to departures(tvorking days before
the shipping date)to avoid thkey and ensure enough time to perform all needed proesdu

10. The container is loaded onto the vessel for its final destination.

Documentations
1. Commercial invoice and packinigt;
2. Certificationaspe t h e c cequsst figpm e Mobl or the MoA;
3. COO from the Chamber of Commerce endorsed by Moatil the Customsand
Excise
4. Any ot her documents as per the consignee

KHB Export Procedures anfleyond

1. The Allenby Bridge opening hours afe&80A.M.-6P.M. SundayThursday;
2. All goods have tde in pallés with a 160 cm maximum height;
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3. The customs broker coordinates that @ustons Rishimon (Bayay packing list and invoice
are sent to the customs at KiBleast one dagrior to sending the shipment;

4. The Palestinian trucks and the Jordaniarcks have to coordinate amongst themselves and
between the Israeli and Jordanian army in order to perforiattieto-back transfer of goods;

5. The Palestiniarexporteror his/herrepresentativdnasto ensure that trucks are coordinated and
that documentare all in order;

6. The Israeli customs at KHB chetihe custorafile and determines whether a security check has
to be performedusually there are no security checks on exports

7. The Israeli customs approve the documents and give the green line fordhaeiao truck to
enter the Israeli side of KHB;

8. Shipments are transferred from one truck to another through thedbekk system, which is
performed by an Israeli employee and usually inpitesence of security personnel,

9. The Jordanian truck transportie $ipment with all documents tthe customs area othe
Jordanian side;

10. A Jordanian customs broker collects the documents from the truck driver and submits them to
theJordaniarcustomsin order toperform the customs procedures;

11.If the goodsare destiedfor Jordan a Jordanian customs payment might be regi

12.1f the shipment is in transithe Jordaman customs seal the shipment and send thédree zone
area or to the final destination eithaa the Agaba Port or QAIA;

13.The Jordanian ustons may send a police car or a cus®wificer to accompany certain
dangerous goods tther the port or the airport and chathye exporter for this operation;

14.The Jordanian customs might request extra certifications even if the goods are destined for
outsde Jordan.

Documentations
1. Commercial invoice andgekinglist;
2.Certification as pfremtheaMoldortheMofAi gnee’ s r eq
3. COOfrom the Chamber of @nmerce endorsed lifie MoNE andthe Customsand
Excise especially for griculturalproducs;
4. Any other documenta s per the consi @omed’he e quilr «
customs requirements

Product Analysis Table

300390: Medicaments consisting of two or more constituents mixed together for therapeutic or
prophylactic uses, not imeasured doses or put up for retail sale (ekoly antibiotics containing
hormones or steroids used as hormones, but not containing ant)biotics

300490 Medicaments consisting of mixed or unmixed products for therapeutic or prophylactic

purposes, putup n  me a s u rineladingthmse enghe form of transdermal administration
in forms or packiudinggmedicaments cantairiing antibioscal e ( e x c |
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Country*? Specific Requirements Customs and Remarks
Taxes

Germany Import requirements famedicinal products for human use Batches need to be tested priothe
Importrequirements for sealed productslforequired for seal shipment bythe aithorities
products) VAT 19% TheEU production line standards hay
Import requirements for veterinary medicinal products Excise 0% | to be fulfilled, including visits to the
Ozonedepleting productgonly required for aerosol products factory
containing or relying on ozorgepleting substances) The importersometimesequires

sealed products

Chile

PHI tests Batches need to be tested priothe
Local product analysis certificate VAT 19% shipment bythe aithorities

The MoHmight request other certificates Excise 0%

COOis a must

Exporter Requirements

Germany
Active substances intended to be usedass materials in the manufaciog of medicinal products

can only bemported by registered authoed operators in the importing Memtb@tate. In order to
be authoried, operators must meet at least the following requirements
1 Specify the medicinaproducts and pharmaceutical forms which are to be manufactured or
imported and the place where they are to be manufactured and/or controlled;
THave at their disposal suitable and sufficient premises, technical equjpamehtcontrol
facilities with regard€o boththe controland thestorage of these products;
THave at their disposal the services of at least one qualified person in one of the following
scientific disciplines: pharmacy, medicine, veterinary medicine, chemistry, pharmaceutical
chemistry and tdmology, or biology.

Chile
All imported pharmaceutical products and medicietated food have to be tested by ®idl in
Chile, which can be done within three dasscertificate will be issued to théhilean importer.

Use and Disposal
The PHI issues documentwhich verifies that the products dwt represent a threat to the public
health andare allowed to be importednto the country.In order © obtain thiscertificate the
following documentatiomeeds to be presented
1. Two copiesof the customs dasation ertificate
2. Certificate of free salea(document issued by the sanitary autly of the country of origin
certifying that the product has sanitary authorization to be sold in the country, establishing the
approvaconditions,including he quantitative and qualitativefmulg);
3. Optional in order to avoid delayit has beengygested that a sample of eadtdh can be
sent prior tahe shipmentto the PHIin order toperformtests andssuecertificates
4. A microbiological, dietician, lkemicd, and physical analysmmust besometimes performed,;
5. Other information thathe PHImay request.

42 please refer to Section Four, Annex 2 for the EU General Requirements.
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SampleSea Freight CosEomparison betweethe KHB and Ashdod Route

Notes:

1. Betuniacrossinghas been used in this sample, and the costs are calchiged on a real case

study from Ramallgh

. Trucks transported5 pallets (20ftontaines) directly from a consolidated warehouse;

. The ®st ofthe custons agentancludesboth sides of thedyder and all the way to Ashdod,;

. Shipping pices are CFR;

. The ime tothe CC includeshe total time spenttahe border and travelling from the weaouse to

Betunia crossing;

. The calculated time iper ship frequency arntheaverag t i me 1 s per(acecosdieg ' s ¢

to studied cases attiae history ofthe border);

7. Shipments have tarrive at least 2 days in advaniethe ALV and 34 days in advance the
Ashdod/HaifaPort for loading/unloading, security checks, special packimgd to avoid any
misshapes ahe border crossings which might delthe arrival and cause the shipment to mitee
ship;

8. The Palestinianogistics providers include in their codiise issuance otertificates and other
documentations that the shipment might need. (Please note that they do not provide proper advice
andthat they are aagent of an agenivhichincreases risks and cast)

9. The Betunia crossing cost loading/unloading is included;

10.This is a freight shipment since cargo shipment is not possible due to the size and weight.

abwiN

[02]

Price ComparisofNIS) betweerthe KHB andthe Ashdod Route

Country Route | Transportation | Transportation | Total Expenses | Costat | Shipping Total Cost to the
Cost to the Cost to the at the Border the Cost Final Destination
Border Port Port
Germany KHB 1,250 2,200 1,545 990 3,242 9,227
(Hamburg) Israel 1,200 1,350 0 1,690 1,290 5,530
Chile KHB 1,250 2,200 1,545 990 11,382 17,367
(San Antonio) | Israel 1,200 1,350 0 1,690 4,080 8,320

Time Comparison betwedghe KHB andthe Ashdod Route pdbay

Country Rout | Warehouse to port Total Days at the Port | Total Average Time to the Final
e Destination
Germany | KHB 1 2 25
Israel Yo 3% 19
Chile KHB 1 2 58
(San Antonio) | Israel Ya 3% 44

Specific Obstacles and Recommendations

Specific Obstacles
1. Israeli restrictions on importing majoaw materiasubstances;
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2. Sealed productare requiredby the importer. None of theCCs will allow sealed medical
products to pass througimless they open the products, whélB allows products to go
through without any cheek

3. International competition especially fom Israeli companies which forces governmestto

tighten restrictios on Palestinian qducts;

. Teva and otér pharmaceutical companies in Israpply pressure on international markets and

major big pharmaceutical companies;

. International buyerasuallyapply quality checkswvhich havebeen hindered by Israeli pressure;

. Lack of significant narket history and product trust;

. Product component restnienhs for certain internationardand names;

. Shipping tmough KHBis easier but requires a higher cost atwhger delivery time;

. Licenang requires the approval of the IsradioH and isthus along anddifficult process.

SN

O 00 ~NO Ul

Specific Recommendations
1. Shippingthese productso Europe througlhe Ashdod andhe Haifa portsis faster and more
costeffectivebut more restrictive;
2. Palestinian products can compatenternational markets ifaw material importation is eased
and productsomply with the international arket requirements.
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Total Transportation

Cost and Time up to Total Expenses
KHB

and Time at KHB

ALV Shippin
1,545NIS PPing 9,227NIS
1,250NIS 2,200NIS 4,232NIS 3 days before
3 hours fL{itony 5 hours 2 days export
Germany
q Transportation Total Expenses Total Expenses
. . Transportatcl:%]Sto gzl Cost and Time to and Time at Port (CFR) and Time
Betunia Crossing & Port & CFR Shipping 5,530NIS
Ports 1,200NIS g
1,350NIS 2,980NIS 3.5days before
slholirs 2 hours 3days export
Medicaments
Total Transportation Total Expenses Transportation Total Expenses Total Expenses
Cost and Time up to | EXP Cost and Time to and Time at ALV (CFR) and Time
and Time at KHB e
KHB ALV & CFR Shipping 17367NIS
1,250NIS 1,545NIS 2,200NIS 12372NIS 3 days efore
3 hours it 5 hours 2 days export
Chile
A Transportation Total Expenses Total Expenses
. . Transporta?:ocrgsto hiESief Cost and Time to and Time at Port (CFR) and Time
Betunia Crossing & Port & CFR Shipping 8,320NIS
IReis LATONE 1.350NIS 5,770NIS ;
DS . b 3.5days kefore
2 hours 3days export

WS

Palestinian Shippers' Cowncll
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Transportation
Cost and Time to

Total Expenses and

Time at ALV & CFR

Total Expenses
(CFR) and Time
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Chapter Nine: Footwear

BetuniaCrossing Export Procedureshd Beyond

1

. The CC opening hours are 7AM:30P.M. MondayThurday and 7A.M:12P.M. on Friday;

2. All goods have to be loaded drucks, and drivers should submit all documentations once they
pass the first checkpoint at the CC

3. Goods must be palletized with aasimum height of 160 en due to limitation orthe security
scanner. The weight of the pallets has to be reasonable as well doeklits carrying
limitations;

4. The diver must stamghe custons Bayan from the customs offica the borderwhich should
include an invoice, packing list, COO, amaahy other certificates needed (according taype of
the shipped commodity);

5. If the truck holds a Palestinian license plate, an Israeli truck should wait on the other side of the
border in order to perform the batikback transfer of goods. This is normally coordinated via
the Palestinian trucking company, a Palestinian customs agent, or an Israeli customs agent and i
rare cases via the exporters;

6. The crossing allows Israeli trke to transport goods througthe CC all the way tothe
AshdodHaifa Port or BG Airport, where a thorough security chexkerformed on goods and
trucks;

7. Goodsare issued an export certificate and sent four days in advance to a bonded area in the
AshdodHaifa Port (overseas or Controm), wheteet get loaded into containers;

8. Meanwhile, a customisrokerprepares the following

a.Organizes theodading/stuffingof goods into containerwith the shipping line and the
bonded areas;

b. The shippng dates to the finalestination and theontainer sumimer

c. The export formalitiegn terms of documentations and certifications;

d. Trucks the container within the port area,;

e.Books and arrangssecurity checks.

9. The $ipmenthasto arrive atthe port at least 4 days prior teeparture (35 working days before
theshipping date)to avoid delay and ensure enough time to perform all needed mscedur

10. The container is loaded onto the vessel for its final destination.

Documentations
1. Commercial invoice and packingt,
2. Certificationaspe t h e c ocequsst figpm teMobl or the MoA;
3. COOfrom the Chamber of Commerce endorsed by Moalttl the Customsand
Excise
4. Any other documents as per the consignee

KHB Export Procedures angeyond

1. The Allenby Brdge opening hours ae30A.M.-6P.M. Sundayl hursday;
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2. All goods have to be in patlewith a 160 cm maximum height;
The customs broker coordinates that @hestons Rishimon (Bayan packing list and invoiceare
sent to the customs at KHR least one dagrior to sending the shipment;
The Palestinian trucks and the Jordanian trucks have to coordinate amongst themselves and
between the Israeli and Jordanian army in order to perforiattieto-back transfer of goods;

3.

4.

5.

8.

9.

The Palestiniarexporter or his/herrepresentativdnasto ensure that trucks are coordinated and

that documents are all in order;
be performedusually there are no security checks on

the Israeli side of KHB;

Shipments are transferred from one truck to another through thetdsbakk system, which is

exports

@PsC

Palestinfan Shippers' Cowncll
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performed by an Israeli employee arsially in thepresence of security personnel,
The Jordanian truck transporthe $ipment with all documents tthe customs area othe

Jordanian side;

. The Israeli customs approve the documents and give the green line for the Jordaniaretnterk to

. The Israeli customs at KHB chetthe custorafile and determines whether a security check has to

10. A Jordanian customs broker collects the documents from the truck driver and submits them to
theJordania customsin order toperform the customs procedures;

11.1f the goodsare destinedor Jordan a Jordanian customs payment might be reqir
12.1f the shipment is in transithe Jordaman customs seal the shipment and send thédree zone
area or to the fial destination eitheria the Agaba Port or QAIA,

13.The Jordanian ustons may send a police car or a cuswtiwifficer to accompany certain

dangerous goods w@ther the port or the airport and chatlge exporter for this operation;
14.The Jordanian customs rhigrequest extra certifications even if the goods are destined for

outside Jordan.

Documentations
1. Commercial invoice andgekinglist;

2Certification as pfremtheMoldortheMo®Ai gnee’ s
3. COOfrom the Chamber of @nmerce endorsed hifite MoNE andthe Customsand

Excise especially for griculturalproducs;
4.Any ot her document s
customs requirements

as

Product Analysis Table

per the consi

640510 & 340351: Footwear with uppers of leatbercomposition leather (exaling with outer
soles of rubber, plastics, leather composition leather and uppers of leatloethopedicfootwear
and toy botwear)

Country®

Specific Requirements

Customs and
Taxes

Remarks

Germany

CITES-endangeredpecies ptection
General product safety

shipment for quality control and

Samples need toesent prior tahe

43 Please refer to Section Four, Annex 2 for the EU General Requirements.
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Importrequirements for sealed productslforequired for seald VAT 19% standards approval
products) Excise 0%
Labelling for footwear

Prohibition of products containgrfluorinated greenhouse gagesly
required for footwear containing fluorinatgceenhouse gases)
Technical standards fgersonal protective equipment (only required
for personal ptectiveequipment falling under the scope of Directive

89/686/EEC)
Voluntary. eco-label for footwear
Czech CITES-endangered species protection Samples need toesent prior tahe
Republic General product safety VAT 20% shipment for quality control and
Import requirements for sealed products (only required for sealed Excise 0% | standards approval
products)

Labelling for footwear
Prohibition of products containing fluorinated greenhouse gases (0
required for footwear containing fluorinated greenhouse gases)
Technical standards for personal protective equipment (only requir,
for personal protective equipment falling undershepe of Directive
89/686/EEC)

Voluntary: ecelabel for footwear

Exporter Requirements

Germany
CITES (Endangered Species Protection)

Imports of certain endangered species of animals and plants (or parts or derivatives made thereof)
are subject to compliance with the E) wildlife regulatory measures.
The EU wildlife legislation, Council Regulation (EC) No 338/97 (G81.03/03/1997) (CEEX
31997R0338), based on the Convention on International Trade in Endangered Species of Wild
Fauna and Flora (CITES), comprises a dowblecking system involving export and import
controls both at the country of origin and at the EU level. In each EU KEle8thte, the system is
managed by:

1 A management authority, which issues permits and checks imports;

1 A scientific authority, which acts as a consultative body.

Labelling of Footwear
The placing on the market of footwear, or its main parts when marketed separately, must comply
with theEU labelling regulations.

Requirements of thedbel

Contents

The labelling must describe the materials of the three main parts of the footwear @hetlgpp

lining andthe sock, and the outer sole), stating in each case whether the matérihl gsat her ”
“coated tlexatiner”” ,or“ “ other?”. I f no single mat
the label should convey information on thetmain materials used.

For this purpose it can be chosen between the use of pictograms or written indications in the
language/s established by the Member State where intended to be marketed. When pictograms are
used they must be in accordance with thestations ofAnnex | to the DirectivgPlease refer to

the EU vebsitefor more details
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Placement

The labelling must be conveyed on the footwear. It has to be placed, at least, on one dhicle of
footwear in each pair. This can be done by printing, sticking, embossinging an attached label.
The labelling must be visible, securely attachadd accessible, and the dimensions of the
pictograms must be largmoughto make it easy to understand.

Compliarce Responsibility
The person in charge of supplying the labelling and assuring its acoansloy:
1. The manufacturewhen established in the EU, or
2. T h e ma n u fadhorked agentvhiers the latter is not established in the EU, or
3. The person responsible for first plagirthe footwear on the EU market wheeither the
manufacturer nor hiseragentis established irhie EU;
4. The retailer will remain responsible for ensuring that the footwear sold béimears the
appropriate labelling.

Footwear Subject togecific Regulations
The above labelling requirements do not cover certain types of footwear which are swubject
specific regulations:
1 Protective footwear covered by Council Directive 89/686/EEC (€3B% 30/12/1989) (CELEX
31989L0686) on personal protective eaquéent (for examplesome boots with steel tam@ps—
CN 6401.10);
i Footwear covered by Council Directivé6/769/EEC (OJ 1262 27/09/1976) (CELEX
31976L07®) on dangerous substances (for examfdeiwear containing asbestes CN
6812.50).

Czech Republic

Import Procedures athRequirements
Footwear with Uppers ofdather CN 640510
Customs duties are as follows:

1. Preferential duty— 0%:after submission of EUR 1 document, issued in the exporting country
and endorsed by its respective institution, or after placing the pre&rdatlaration in the
invoice;

2. Non-preferential duty 3.5%: if the COO is not available.

Trade policy measuresclude the following
1. Official permission if the skin of an animal is on CITES (Ist in Regulation 101/2012);
2. Ban on imports if the skin is from dogs or gats
3. Permit if the skin is from seals
4.20% VAT.

Preparations for the Treatment of Textilatdrials and.eather CN 340311
1. Customs duties are as follows:
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2. Preferential duty- 0%:after submission of EUR 1 document, issued in the exporting country
and endorsed by its respective institution,after placing the preferential declaration in the
invoice

3. Non-preferential duty 4.6%: if the COO is not available

Trade policy measuresclude tte following:

1. Ban onimports containng ozonedepleting substances (Please refer to Reguldif®b/2009):
according to the composition, the goods may be subject to excisePtiedgé refer to Act No.
353/2003);

2. VAT —20%.

SampleSea Freight Cos€omparison betwedhe KHB andthe Ashdod Route

Notes:

1. Betuniacrossinghas been used in théample, and the costs are calculated based on a real case

study from Ramallah

. Trucks transported5 pallets (20ftontaines) directly from a consolidated warehouse;

. The mst ofthe custons agentsncludesboth sides of thedyder and all the way to Ashdp

. Shipping pices are CFR;

. The ime tothe CC includeshie total time spenttdhe border and travelling from the warehouse

to Betunia crossing;

6. The calculated time igper ship frequency anthe averag t i me i s per us
(according to studiedases anthe history ofthe border)

7. Shipments have tarrive at least 2 days in advarntcghe ALV and 34 days in advancw the
Ashdod/HaifaPort for loading/unloading, security checks, special packamg to avoid any
misshapes ahe border crossingiwhich might delayhe arrival andcause the shipment to miss
the ship;

8. The Palestiniandgistics providers include in their cogte issuance ofertificates and other
documentations that the shipment might need. (Please note that they do not propate pr
advice andhat they are an agent of an ag@vttichincreases risks and cgst)

9. The Betunia crossing cost of loadingloading is included;

10. This is a freight shipment since cargo shipment is not possible due to the size and weight.

O wWN

Price ComparisofNIS) betweerthe KHB andthe Ashdod Route

Country Route | Transportation | Transportation | Total Expenses | Costat | Shipping | Total Cost to the
Cost to the Cost to the at the Border | the Port Cost Final Destination
Border Port
Germany | KHB 1,250 2,200 1,545 990 3,242 9,227
(Hamburg) | Israel 1,200 1,350 0 1,690 1,290 5,530
Czech KHB 1,250 2,200 1,545 990 6,782 12,767
Republic Israel 1,200 1,350 0 1,690 1,710 5,950
(Koper)

Note: An extra€1150 should be added to the abowstfor land ransport to Prague.
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Time Comparison betwedhe KHB andthe Ashdod Route pdbay

Country Route From the Total Days at the Port | Total Average Time to the Final
Warehouse to the Destination
Port
Germany | KHB 1 2 25
Israel Ya 3 19
Czech Rep | KHB 1 2 19
Israel Yo 3 11

Specific Obstacles and Requirements

Specific Obstacles
1. The Europeanstandards on footwear requilrtifications thatthe usedmaterial is not of
endangered guies;
2. TheEuropean Intellectuaroperty Law on Brand Names;
3. Regular borders impediments;
4. International competitors.

Specific Recommendations
1. The Palestiniandotwearindustry is rich and hasonqueredhe Israeli market;
2. Good quality produstthat can compete #teinternational level;
3. Companies arexploring neighboring Arabazintries;
4. TheAshdod route again is more cost effectiralless time consuming.
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Total Transportation
Cost and Time up to
KHB

Transportation
Cost and Time to

Total Expenses and

Total Expenses Time at ALV & CFR

and Time at KHB

Transportation to Internal
CCs

Cost and Time to and Time at Port

ALV Shippin
1,545NIS PP SN
1,250NIS 2,200NIS 4,232NIS 3 days kefore
3 hours Alitaur 5 hours 2days export
Transportation Total Expenses Total Expenses

(CFR) and Time

Port & CFR Shippin|
1200NIS pping 5,530NIS
1,350NIS 2,980NIS 3.5days before
slholis 2 hours 3days export
Total Transportation Total Expenses Transportation Total Expenses Total Expenses
Cost and Time up to L =Xp Cost and Time to and Time at ALV (CFR) and Time
and Time at KHB L
KHB ALV & CFR Shipping 12767NIS
1,250NIS 1545NIS 2,200NIS 7,772NIS 3 days kefore
3 hours Az 5 hours 2 days export
B Transportation Total Expenses Total Expenses
Transportat&@sto izl Cost and Time to and Time at Port (CFR) and Time
1 200NIS Port & CFR Shipping 5950NIS
 hours 1,350NIS 3,400NIS 3.5days before
2 hours 3days export

Total Expenses
(CFR) and Time
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Country/Product Total Cost Analysis Table

Country Route Olive Qil Vegetables Herbs Dates Tomatoes Strawberries Fresh Fruits Stones Sausages Footwear Medicaments
us KHB 20,365 12,384 12,384 20,365 12534 12534 12534
Israel 8,780 14,240 14,240 8,780 14,540 14,540 14,540
Japan KHB 8,665
Israel 6,680
Turkey KHB 8,140 8,140 17,767 8,290 8,290 8,290 17,767
Israel 9,400 9,400 5,590 9,700 9,700 9,700 5,590
Norway KHB 8,320 8,320 11,047 8,470 8,470 8,470
Israel 10,285 10,285 9,360 10,585 10,585 10,585
Holland KHB 7,424 7,424 9,327 7,574 7,574 7,574
Israel 7,840 7,840 8,390 8,140 8,140 8,140
UK KHB 7,424 7,424 10,567 7,574 7,574 7,574 10,567
Israel 15,360 15,360 5,510 15,660 15,660 15,660 5,510
Italy KHB 10,720
Israel 7,460
China KHB 7,460
Israel 11,540
Germany KHB 9,227 9,227 9,227
Israel 5,530 5,530 5,530
Chile KHB 17,367
Israel 8,320
Czech Rep KHB 12,767
Israel 5,950
Shipping Mode Container | Cargo Plane Cargo Container Cargo Cargo Cargo Container | Container | Container Container
Plane Plane Plane Plane
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SECTION THREE: IMPORTED PRODUCTS

Portland Cement

Specific Requirements by the PA and Israel

252329: Portlandement (exaldingwhite, whether or not artificially colored)

Country Specific Requirements by the PA/Israel Customs and Remarks
Taxes

Germany Euro 1 Tax free EU-PLO agreement
Import licence TEKEN is expensiveometimesand
Standard (“TEKEN") requires dong process

China Standard (“TEKEN") Tax free TEKEN isexpensive sometimes and
Import license requires a long process

Turkey Standard (“TEKEN") FTA
Import license Tax free TEKEN is expensive sometimes and
COO requires a long process

Documentations

1. Import licen® issued byhe MoNE

2. Detailed speifications of the product and its country arigin;

3. To avoid paying customs and delays:
a. Commercial invoicg
b. COO(Euro 1)
c. B/L;
d. Packing list

CostComparison

Thelsraeli Route

HamburgAshdod

Cost THC | Local Charges | Custom Agent | Transportation Time
20ft container $1,100 | $190 $90 $200 $550 14 days
40ft container $1,850 | $295 $90 $250 $800 14 days
ShanghaiAshdod

Cost THC | Local Charges | Custom Agent | Transportation Time
20ft container $1,600 | $200 $90 $200 $550 28 days
40ft container $2900 | $300 $90 $250 $800 28 days
MersinAshdod

Cost THC | Local Charges | Custom Agent | Transportation Time
20ft Container $435 $200 $90 $200 $550 5 days
40ft container $877 $300 $90 $250 $800 5 days
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TheJordarnan Route
HamburgAgaba
Cost ALV Non Pallets | Transportation (Agab&HB)
20ft container $900 $60 $75 $600
40ft container $1,400 $60 $150 $800
ShanghaiAgaba
| Agaba | $250 | $450 | ShanghaiAgaba | 30days | weekly |
MersinAgaba
Cost ALV Non Pallets | Land Transport CogiKHB)
20ft container $2,950 $60 $75 $3,400
40ft container $3,500 $60 $150 $3,750

Please note thaand ransport cost from Turkey to KHB is based on an estimate prithretdorder
closure and includdasurance andhternational borderrossing expenses.

Specific Obstacles

1. The monopoly of thésrael Nashercompany mfluencesrestrictions and hindsrtheimport process;

2. The issuance of amiport licenseby thelsraeli Ministry of Trade imposes a variety of obstacles,
such as detailed specs, sampte;

3. Currenty theroad route from Turkey to Palestinecissed

Preparations of a Kind Used in Animal Feeding

Specific Requirements by the PA and Israel

230990: Preparations of a kind used in animal feedinguéxa dog or cat food put up for retail sale)

Country Specific Requirements by the PA/Israel Customs and Remarks
Taxes

us Import licence 8% taxes Trade greement
Standard (“TEKEN") if conditions are | Containsl5-35% protein and 4% or
Permits fromthe MoA— Departmentf Feeds Quality not met more fts
If it contains materials of animal origiit will require a permit TEKEN is sometimegxpensive and
from the Veterinary Institute Zero taxes if requires a long process
COO conditionsare met

China Import licence 8% taxes Contains 1835% protein and 4% or
Standard (“TEKEN") if conditions are | more fats
Permits from the MoA- Department of Feeds Quality not met TEKEN issometimes expensive and
If it contains materials of animal origin, it will require a permit requires a long process
from the Veterinary Institute Zero taxes if
COO conditions are met]

Holland Import licence 8%taxes FTA
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Standar

COO Eurol

d ("TEKEN")

Permits from the MoA- Department of Feeds Quality not met
If it contains materials of animal origin, it will require a permit
from the Veterinary Institute

if conditions are

Zero taxes if
conditions are mef|

Contains 1835% protein and 4% or
more fats

TEKEN is sometimes expensive and
requires a long process

Documentations

1. Import license issued byhe Palestinian MoNEand preapproved bythe Israeli MoA and

possiblyMoH,;

W N

. Health ertificate issued btheUS, Chinese,or Dutch authorities
. A sample can be tested either priottie shipment arrival, which could save time and mqmey

when the shipment is at the posthichwill delay its release and incursagynificant extra cost

.COQ,
.BI/L;
. Packing list

O oo~NO O b~

. To avoid paying customs and delays:
. Commercial mvoice

.According to trade greements between Israel atige US, the EU, and Chinaand the

agreements betwedPalestine andhe US and th&U, these productpay zero customs,zero
purchase taxand 17% VAT.However, sometimes thésraeli customsdo not acceptthe
Palestiniantrade @reemert or do notimplement he agreed clauses in the ParistBcol so
Palestineends up paying customs on produb@atarefree of payment.

CostComparison

(FOB: theimporter hato pay sea freightand the coss sometimesigh due to fuel charges)

Thelsraeli Route

20ft Container FreighiNew York-Ashdod/Haifa

NY-Ashdod/Haifa Transport to Ramallah Number of Days Customs Agent
(Departure-Arrival)
$400 $300$400 14 $100
Notes:

1. Direct ships to Ashdod/Haifa

2. No need to empty the container at the port

3. Sometimes products are security scanndtieport(the mporterhas to ask theustons agent
for the awistoms receipt ithe container is scanned)

4. COOapplies because trladeagreements

5. The cost and time areasmable but can be managed better

RotterdamAshdod

Cost

THC | Local Charges

Custons Agent | Transportation

Time

20ft container $1,100 | $190 $90

$200 $550

14 days
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| 40ft container | $1,850 [ $295 | $90 | $250 | $800 | 14 days
ShanghaiAshdod
Cost THC | Local Charges Customs Agent | Transportation Time
20ft container $1,600 | $200 $90 $200 $550 28days
40ft container $2,900 | $300 $90 $250 $800 28days
TheJordanan Route
NY-Agaba | ALV | Storage Transport to KHB Transport to Ramallah Number of Days Customs Agents
(Departure-Arrival)
$2,300 $300 $60 $700 $300 55 $200
Notes:

1. 20ft container feight New York-Agaba. It mighttake up to 55 days to arrivand it might be

2.

3.

4
5.
6
7

transshipped.

ALV : unloading/bading to trucks (ensuring that height is around 160cm due to scan resriction

atKHB).

Containers have to be emptiedila¢ ALV and palletized and wrapped properly duetielong

distance drive.
. Producs aretransited tdKHB underthe customs supervision.

No transit agreement between Jordan and Palestine.

coordinationis required

. No nonmanipulation certificate agreement between Jordan and Palestine.
. Israel mightpreventthe product from entering f@a number of reasontherefore, a prarranged

8. Two custons agents are needed, oneaathside
FOB ShanghaCFR Agaba
Shanghai | ALV | Storage | Transport Transport to Number of Days Customs
-Agaba to KHB Ramallah (Departure- Agents
Arrival)
20ft container|  $250 $300 $60 $700 $300 33 $200
40ft container $450 $300 $60 $850 $400 33 $250
RotterdarmAgaba
Rotterdam- | ALV | Storage | Transport to Transport to Number of Customs
Agaba KHB Ramallah Days Agents
(Departure-
Arrival)
20ft $900 $300 $60 $700 $300 33 $200
container
40ft $1,400 $300 $60 $850 $400 33 $250
container

Specific Obstacles
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1. The icense is issued under the condition that the prochratgins15-35% protein and 4% or more
fats

2. Each time the product is importatrequiresTEKEN, whichis sometimeexpensive andequiresa
longtime;

3. Israel enforces restriction in order to impds@eli manufactured products;

4. The process requiséwo custons agents and two means of transport.

Wheat or Meslin Flour
SpecificRequirements by the PA and Israel

110100: Wheat or meslin flour

Country Specific Requirements by the PA/Israel Customs and Remarks
Taxes
France Importlicence 0%taxes Trade greement
Permits fromthe MoA- Department of Feeds Quigli f conditionsare | TEKEN might be needed
In packagingf more than 5.5 kg met
COO
12%axesif
conditionsare not
met
Turkey Standard (“TEKEN") FTA
Import license Tax free TEKEN is sometimegxpensive and
COO requires a long process
Documentations

1. Import licen® issued byhe MoNE
2. Detailed specs dhe product and its country of origin
3. To avoid paying customs and delays:
a. Commercial invoicg
b. COQO,
c. B/L;
d. Packing list
4. Flour packaging:
a.Over 5.5 kg is exempt from taxes;
b.Withint he f r ame wo r édommoh markatus@Jlempt fromadxes;
c. If neither applies, the customs duty is 12%

Agreement Tax Quota Unit
General Tax Rate 12% Kg
usS Tax Free

Canada Tax Free In correspondence with the quota

EU and EFTA Tax Rate Tax Free

Purchase Tax Tax Free
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‘ Part

|Paragraph 0020 In packages whose weight exceeds 5.5 KG

01 Wheat OR Meslin Flour

Thelsraeli Route

Agreement

General Tax Rate

us

Tax Quota Unit
Tax Free Kg
Tax Free

EU and EFTA Tax Rate Tax Free
Purchase Tax

Tax Free

Cost Comparison

FranceAshdod
Cost THC | Local Charges | Customs Transportation Time
Agents
20ft container $770 $190 $90 $200 $550 14 days
40ft container $1,200 | $295 $90 $250 $800 14 days
MersinAshdod
Cost THC | Local Charges | Customs Transportation Time
Agents
20ft container $435 $200 $90 $200 $550 5 days
40ft container $877 $300 $90 $250 $800 5 days
TheJordarnan Route
FranceAgaba
France- | ALV | Storage | Transportto | Transportto Ramallah | Number of Customs
Agaba KHB Days Agents
(Departure-
Arrival)
20ft $1,100 | $300 $60 $700 $300 24 $200
container
40ft $1,600 | $300 $60 $850 $400 24 $250
container

MersinAgaba
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Cost ALV | Non Pallets | Land Transport Cost (KHB)
20ft container $2,950 $60 $75 $3,400
40ft container $3,500 $60 $150 $3,750

Please note thalheland tansport cost from Turkey to KHB is based on an estimate pribettorder
closureand includes insurance and internatior@dercrossing expenses.

SpecificObstacles

1. Import licencesare only obtained according tioe Israeli standardwhich sometimes requires a long
process;

2. Packaging restrictiondetermine whethahe importis taxable or not;

3. Tests and thetandards approval are also implemented accortdinige Israeli standards and might
cost money and take a long time.

Additional Import Cost

1. Storage oncehe container arrives in Ashdodhe average clearance timeli® daysbut has
always been left to the discretion of the Isréiéhlestinian gent)freight forwarder andustons
agent;

2. TEKEN: the cost varies and depends on a set of rules that are only discloged Ispaeli
standards;

3. Transportationtransporting the container frothe port tothe warehouse;

4. Loading/unloading cost at Beturteossing only;

5. ALV cost for import.

Activity JD
ACT 60
Off-loading cargo tthewarehouse 55
Loadingonto rucks 45
Storage 10
Packing and limiting g@llets to 160cm 135
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SECTION FOUR: CONCLUSIONS AND RECOMMENDATIONS

General Import Obstacles

. The majority of Palestinian importers wait until the arrival of the goods at Ashdod to perform the
tests, whilst this can be done long before the shipment leaves the departure country;

. The majority of importers do not negotiate prices with the private st@@geanies and leave the
issue to the Israeli customs agents;

.TEKEN is a long and expensive process. The PSI should have access to all products that a
previously tested in order to avoid double testing, which doubles or even triples the cost of
products;

. Importers sometimes incur demurrage cost by the shipping lines for exceeding the allotted numb
of free days, which is also kept to the discretion of the Israeli freight forwarder due to the lack of
knowledge for direct dealings with the shipping lines;

. The customs agents charge for security checks on all containers, although they might not L
performed on all containers. Importers have to ensure that the customs invoice for securitischecks
attached to the customs agent’s invoices,;

. The import license mains a problem since it is issued and processed through the Israeli Ministries
and most requires an authentication from more than one department;

. Israel returns the license application to the MoNE, which has no specific set of documents for eac
product ad each country in order to avoid delay and ensure that submitted applications are
complete. This causes long delays in obtaining and import license and further inconvenience.

General Import Recommendations

.Certain shipments can be cleared even priorthigir arrival. Importers have to ensure that
documentations are complete, tests results are available, and certificates are in order;

. Importers should not rely on the custoagents in performing the clearing operation. They should
participate in the prass and be aware of all costs prior to the shipment of the goods;

. Faster procedures for issuing an import license withid#ours should be implemented, similarly
to the Israeli counterparts.

General Export Obstacles

. The PAused to have some presetdéKHB, which could be expanded to include customs and other
logistics procedures.Currently Palestinian exporters and importers encountemerous
impedimentsvhich cost thentime, money,and loss of revenues;

. There is 0 Palestinian presence at anyloé €Cs in line with the current political status; however,

t he CCs r e méaddebotfeedksasd majorérads crossings;

. During the survey for this report, it was notedtteame major Palestiniarxgorters, especially
within the pharmaceuticahdustry, face long waitingeriods for the issuance of drug registration
certificatesand theimport of major raw materialsn addition tostrict policies on sealed products,
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mistreatment ofsensitive products ahe CCsand lack of infrastructure at any of tG€sfor these
delicate produg

4. There is @ access to information on ports, airports, Israeli Ministries, Palestinian Ministries, Set
procedures for import/expomeededdocumentationsetc. This has increasedetheliance orthe
Israeli freight brwarders and ustons agentswhich in turn hasincreased the cost of services and
the requiredtime, reaffirmed the lack of knowledg@and ensured #otal dependencen a very
untrustworhy source;

5. Palestine has natermtionally accredited institution thdbesquality controlon exported products
and can issue internationally recognized certificates that authenticate the wotkeofarious
Palestinian industries. The PSI does not have the requofredtructureo deal with allindustries;

6. The PA has failed to create an investment environment especially for the purpose &f sMpbras
free zone areas, which is mainly due to @h@ngements of thearis Protocol, the various legalf
accessibility and controldiween Areas A, Band Cthe constanisrael incursionsthe checkpoints,
and the CG;

7. The lack of dialogue between thmiblic and private sector hasvidenedthe gap between the
political and economistrategies. No longerm trade strategyas been devepedby any of the PA
governments;

8. The Allenby Bridgehas emerged dhe only majotCC between Palestine and Jordard the rest of
the Arab worldafter the closure oPrince Muhammad Bridge in @8. Despite its infrastructural
inadequacy, high cost, expos, lack of storagandcooling facilities,the backto-back systemand
the long waiting time among othersPalestiniartradersmaintained the flow of goods via KHI
order to ensure that the Arab markets remain an ofrahe Palestinianrpducts;

9. KHB remains an Israeltontrolled lmrderin spite of beingconsideed an alternative to the routes
through Ashdod, Haifaand other lIsraeli controlled borders. Therefore, the strict ragid
procedures and treatmamhich Palestinians facatthe other cantrolled borderslso exist akHB,;

10.The current sep at KHB remains inadequat® handle the flow of goods in both directions
despite theminorincrease irthe trade volumever the past few year$hereforemajorrenovations
on boththe Israeli and thdordaniarside are needed if this route is to become the mauate for
Palestiniarimports and exports

11. Containers that pass through Tarqoumia and SEfam should not beompletely full in order to
allow security procedures to take place. Tigstriction prevents the total utilization of space to
reduce the cost

12. Shipping lines$ and ports regulations fore exporters to send their goods at lea& @ays prior to
the shipmentlay in order to loadhe products into containerperformsecurity diecks, and truck
the containesonto a ship. Thisconstitutesan added costhich should be optiongbrovidedthatthe
route fromthewarehouse vighe CCds open24 hoursa days

13.The lack of tade coordination between Israel and Palestloedan, such athe imposition of
additional but not needeckalth certificate onsome transit cargo bie JordaniatMoA at KHB,
further complicates the procedures

14.The lck of coordination between the various Ministries on both sides and the inexistence of
emergency lines that cassist in solving unexpected problems in another obstacle

15.KHB” s wor ki nhg twbhsalesrare newen coordinated to serve the end tiegPdlestinian
side. For examplelsrael returns to winter time at least a month before Jordan and the rest of the
world. This causes delay and shorter working hours that affects the flow of goods and increases
thecost;
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16.Israel plays a major role idecding when toopen and cles KHB, especially during the Jewish
holidays;

17.There are no qualified €ctified) Palestiniartustons agents available &HB, so hese operations
are completely controlled e Israeliprivate sector;

18. Under the currentircumstances;ontainerizing products insidbe West Bank remains an obstacle
for passing through the CCs because of

19. Having to kawe empty spaces withithe container for security;

20. Restricting the exit route to only two crossings instead of four.

21.The lage Palestiniancompaniesdo nothave properly trained logissgersomel with access to
informationon and vast knowledge of all clearing procedures

General Export Recommendations

1. Exporters have to fully understarttiis study and research the mosfficient route for their
particularproduct;

2. Exportersfimporters still lackadequateknowledge, experiencand practical awareness of all the
stepsthrough whicha cerain product or shipment has to.gbheyare not aware ofhe detailed
procedural implmentationwhich significantlyimpacs the cost and time within the suppthain

3. Exporing shipmens through KHB is considered assagle border crossing process, since neither
Israel nor Jordan agpbk anystrict export rules on Palestinian products.sThill probably chang
once the scanner is installed,;

4. Containerizing KHB will eliminate some of the impediments and reduce the cost, dimde
damages a@KHB by almost 2680%. The arerage time foa container with5 palletsto be scanned
is around 5miates in comparisonwith 3-5 minutes of loading/unloading time that is currently
neededfor each pallet. In additigrthe container will be scanned whilgt is being loaded on a
trailer and will require nadditionalloadingunloading again;

5. Containerizing KHBwill reduce the time (bad/unload), damages (loose productsimperature
exposure (ooling), administration ahe port, e&c. This might also reduce expeas¢ KHB andthe
Aqgaba Prt by 200400 JD depending on the contaisee and the type of produgts

6. Allowing Palestinian trucks to travel through Jordan might also encourage Palestinian
exportersimporters to increase the volume of tradéerefore,this step will encourage Israeli
routes to offer faster and more effective servinasrder to remain competitive;

7.1t is apparent that due to the small volume of trade that travels through Jordan in comparison wit
Israel the Jordanian route remains expansive and less efficizegpite the similarities in
transportation costbetweenKHB and Ashdod via onef the CCs the major factor thatauses
fluctuaions inthe supplychain cost is the ocearefght;

8. The Palestinian Ministries have to negotiate eliminating or reducing transit coderanical
handling targes for containers. Thigight reduce the overall cdsy at least $100 per container;

9. A joint PalestinianJordaniarbondedzonearea nealKHB, where shipping lineare encouraged to
build acontainerzone area, a logisticeater,a service enter and other needed facilitiesjll also
increase the volume of export/import and redtloe cost and time and create agfficient and
competitive environment;
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10. International importershould share withthe Palestinianexporters all procedural requirements
(certificates, tests, conformityetc) that their respective countriesequire for promoting,
marketing and eventually introducinBalestinian product® the market;

11.Despite all trade investmentghich have been made into tpablic and private institutins, they
still lack propera national export stratgg commercialand trade representations Ralestinian
embassiesbroad consulates or representative offices around the world, decent and informative
services withinthe Palestiniamministries or evena process that encourages expitto explore
unknown markets;

12.1t is recommended that exporters insure their proddctsthe transportatiorbetween the
warehouses anthe CCsor KHB. Currently most exportenely on the drivels insurance, which
does notover damages to goods. Trucking companiesianeconsideringffering this service as
an added value to thgresenservices;

13. Having too manwlternate options may confusaporterséxporters and narrow thehoice of route
base&l on experience, word of moutketc rather than cost effectiveness, time, procedures,
knowledgegtc.;

14.The Ashdod andHaifa Ports major hubs within the Mediterranean Seee the besbption for
Palestinian tradergor Europeanand Americandestinations,but this might change if major
impediments from the KHB route eliminateg

15. Palestinians have never considetteglEilat Port as an alternative route the Far East market, but
the recent privatization of the port by the Israeli Port Authorityreéasted in new investments and
a 10year master plamo improve services and offer another option in the region. The Israeli
government is also planning to build a train track to canfAslkdod/Haifa withthe Eilat Port;

16. Extending theKHB working hours to 24hours might faciiate the movement of temperature
sensitiveproducts to evening and night times, whemperatures are cooler and close room
temperatures;

17.QAIA offers a better facility and cheaper rates to all perishable products because Palestinia
products have no restrictions on the type of flighisre unlike at BG Airport, where they can
travel only on argo planes;

18. The amount ofindividually producedPalestinian gooddoes not sufficeo satisfythe demand of
an intenational importer. Therefe, it is recommendd thatmore consolidated companiese
created in cder to compete internationally;

19.The influxes of international products from countries that have free trade agreements with
Palestine and the restrictions imposed by Israel hadeadetrimental effect omajor Palestinian
industries. On the other hanBalestine still needs tlully benefit from these agreements by
adjusting and encouragirtge remainng and newly emergingqdustries to produce according to
international standards. iBshould be a policy and a priority on thi®eNE’' Agenda,;

20.The awistoms or theMoF in cooperation with other minisés should put an end to the-called
Palestinian reight forwardersand custons agents who arenot qualified and do notprovide
adequatesavices to their customertstead, hieyacton behalf of an Israeli agenthich causes a
loss of responsibility and doubles or even quadrupiesrisk of high cost transactionshese
agentshave also failed to provide customers with proper updatesyledge and information,
because thedo notspeak Hebrewgdo notunderstand the new rules and regulations that Israel
imposes on end userand are not aware dhe similar treatment that Palestinian and Israeli
importers/exporters should receive;
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21.Certain CCs have to operate 2¥ur shifts, whichmight reducethe transport cost (less waiting
time), storage time, and damages due to sun expascie

22.Using a singlamears of transport all the way frorthe warehouses in Palestine @AIA or the
Agaba Portmight also reducehe cost, time and damages even after the scanner is installed.
Alternatively, allowing Palestinianrpducs to travel through theeastern route to Agaba will
reducethedistance, timgand cost. This route is currently a restricted aaied even Jordamns are
not allowed to use it;

23.1t is not advisable to load containers insideWest Bank andhen transfer them viaafgoumia or
ShaalEffrim to the portas his increasethe cost,time, and empty spadaside the container;

24.Existing trade agreementseed to be fully examined iorder to determine the retuaof benefits
from these ageements on Palestinian industra®l export policies;

25.The Jericho Industrial Park should also functias a logistic city for all products that cross into
Jordan or arrive from Jordan for the posp of manufacturing for export;

26.The IsraeliPort Authorities in Israel are serprivate semipublic, whle the private sectortlfe
Coordinatirg Council) doesot instigatedirect negotiatioaon storagePalestinian docking area
etc by partnemg with international companies;

27.The comparison has opened up the debate on routes cost effectiveness anslthistdieerK HB
route viaQAIA presents a competitive advantage to a majority of destinations, timilkejaba
routewhich remaingime and cost inefficient in comparisontivthe Ashdod/Haifa route

28. Finally, the governmenhas the responsibilityp ensure thatthetrade agreementserespectedhe
cost is reducedhe documentations are accessililee licengs are easy to obtaitihe information
is available etc., if the government is reallstriving towards anndependentand sustainable
economy.

Ports Advantages and Disadvantages

Aqgaba Port

Advantages

1. The ordercrossing cost might be reduced if joint Palestinilordanianrucks are allowed to travel

between the two countries freely;

2. Facilitating the crossing to accdjpily loadedcontainers will eliminate damagdrom the backo-
back system and will redutleetime, costand risk;

. The route is feasible and might be cost effediord-ar East destinations;

. The route offers an alternative but should noabeplacement to current routes;

. Sealed products ararely checked or opened througistroute, especially medicine;

. The Palestiniancustoms andhe Jordaniancustomsuse theASYCUDA systemthrough which
official documents can bexchanged electronically;

. The port has been developed and installed with state of the agqepmentn order to increase
efficiency and reducéhe waiting time,andthe competition fronother regionaports maintains a
competitiveadvantage;

8. New shipping linehave been attragetl, and existinghipping lineshave increased their port calls

9. PalestinianJordanian gint venturecompanes can utilize the port to redutlee cost ofservices,

storageand shipping.

o0 wW
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Disadvantages
1. Goodsneed to tavel long distances which increaseshe fuel cost and the risk of damages and

incidents

2. Containerizatiorhas to be performed Hte ALV;

3. The changes itemperaturdetweernthe West Bank the Jordan ValleyAmman andAgaba might
affectthe quality of theproducs,

4. The oute is not cost eftdive when the final destination is EuropevenJordaniansise theHaifa
Port for in this casg

5. TheJordaniarcustoms accompargertain dangerous products atadditionalcost;

6. There aredng waitingtimes andhigh storage cost because of the lacKretjuent ships to the port
andthe limitation of destinations;

7. The Jordaman customs might require certain product tests even thdhghproducts are only
transiting through Jordan

8. There is no insurance fproducts travelingheselong distances

9. There ae no qualifiedPalestinianfreight forwarders anctustons agents to monitor this route.
Exportersimporters in some cases uge Palestinianagent of an Israeligent in addition to a
Jordanian gent, which increasethecost and risks;

10. There is a milticurrency usage for a direct suppligainroute includinglsraelishekels, Jordanian
dinars and US dollars;

11. There is anriternationajurisdiction risk in case of dispwger insurance claisor payments;

12. Although it is only armalternative route, Palestinian exporters have to underst@n r t * s
and regulations as much as they have to understand the rules and regulafishdoatHaifa,
which poses an additionaurden;

13. The Allenby/KHB closing timesare inconvenient, ahthere existimitations on transporting
goods;

14.The average travelling time is almost 6 hours.

Ashdod/Haifa Pod

Advantages
1. These ports offer aragy and fast accessibility to European, Afriaamd American ports;

2. The shipsiiequency and travel timafer a fast route Wi a good competitive advantage;

3. Palestinian exports are nats harshly treatedas importers There are a long procedural
bureaucratic delays;

4. The average travelling time betwettie West Bank andheportsis around two hours;

5. Exports in some cases can be shipped within 24 hours, undkbeAgaba option;

6. Exporters can send their shipments directly in containeren doose fromthe West Bank
warehouses ttheport and see the cost of containerization;

7. Despite of the rigidisraeli system this routewill remain more time and costffective if the
obstacles at th€Cs are reduced aompletely removed;

8. Palestinian eporters in many cases use a single freight forwarder @stdits agent.

Disadvantages
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1. Goods have to travel thugh aCC and in many cases use b@thlestinian and Israefrucks,
which increasethecost and time;

2. Sometimes in order to avoid any mishaps, exporters send gebd&ays in advance in order to
load them into containers and ensure shipgiegnon time;

3. All Palestinian exports have to be security checked sometimethis delays the flow of goods;

4. Palestinian exports to the Far Eare relativelyexpensivevia this route. Currently thelsraeli Port
Authorities are investindgieavily in Eilat, which might beome another alternative option to
Palestinians (a studyn this matters recommended);

5. The CC closing times limihe flow and movement of goods.
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Appendix1: Transportation Costs from the Warehouse to the Port/Airport via the Jordanian

and the Israeli Route

Cost of Trasportation fronthe Warehouse tBetuniaCC: 200-2,000 NIS

Warehouse Location Number of Distance Waiting Time and Cost (NIS)
Pallets Time at CC
Industrial Estate- Betunia 2-3 2 km 30 minutes 200-300
BirZeit 14-18 +15 km 1-2 hours 1,800-2,000
Truck Cost
City-Crossing Cost (NIS)
RamallahKHB 1,250
RamallakBetunia 1,200
JeninJalameh 750
JeninKHB 850
HebronTargoumia 1,800
Hebron-KHB 1,930
Crossing-Port/Airport Cost (NIS)
KHB-ALV 2,200
Betunia-Ashdod 1,350
KHB—QAIA 850
JalamekBG Airport 850
TarqoumiaAshdod 1,900
Cost atthe Allenby Bridge for 15 Palletplus Cosbf the Logistics Company
Activity Cost (NIS)
Crossing Fees 209
Cost ofPallets (loadingUnloading) 518
Clearing Agent 351
Total Expenses 1,078

Cost at KHB for 15 Palletslus Cost ofthe Logistic Company
Total cost maround467/NIS (charges are in JD, exchange rate might vary)

ALV Cost for Palletized and Nepalletized Good=20ft ContainefJD

Activity Palletized Non Palletized
Container 60 60
Off-Loading Goods to \&rehouse 55 70
Storage (Max 2 days) 10 10
Loading to Container 55 70
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Total in JD ‘ 180 210

Appendix 2: Ocean and Air Frights via the Jordanian and the Israeli Route

Sea Freight Table via Agaba

NGV $2,300 $3,500
INGROREHa 3575 $900
- $2,850 $5,450
IG5 51,270 $2,050
ISAaRGRaIEN $250 $450
‘Mersin

IGERcall  $1,065 $1,730
IEERBUGINN 3815 $1,295
PRGEErdam $840 $1,320
ISOUEREHPIRN $820 $1,300
PEElSoWEl  $1,150 $1,540
PEGEEE $1,700 $3,282

Sea Freight Table via Ashdod/Haifa

Port

INEWErRI $1,225 $1,525
IVGRGRERENN 3500 $700
ISaRARIGHIOME $1,000 $1,875
IS 5700 $1,300
ISHanGRaINN $500 $1,100
DVISFSIENN 3400 $650
NCERGANN 3500 $900
DEEHBUGINN 380 $760
DRGHEFdamMIN $380 $760
RECISIGWENN 5380 $760
DKGPERIN 3490 $890

Air Freight viaQAIA

Airline Destination

NYC

AqgabaSalalahNew York
AgabaKaohsiungYokohama
AgabaKaohsiungColon container
terminatlquique
AqgabaJeddaFHamburgOslo
AgabaShanghai
AgabaMersin
AgabaJeddakMalta-Genoa
AgabaJeddakHamburg
AgabaJeddakRotterdam
AgabaJeddakSouthampton
AgabaAlgecirasFelixstowe
AqgabaPort SaidKoper

Ashdod/HaifaNew York
Ashdod/HaifaYokohama
Ashdod/Haiflquique
Ashdod/HaifOslo
AshdodShanghai
Ashdod/HaifMersin
Ashdod/HaifaGenoa
Ashdod/HaifaHamburg
Ashdod/HaifaRotterdam
Ashdod/Haifa-Felixstowe
AgabaKoper

Around 55 days
Around 33 days
Around 55 days

Around 32 days
Around 22 days
Around 32 days
Around 22 days
Around 22 days
Around 24 days
Around 24 days
Around 14 days
Around 16 days

Around 24days
Around 35 days
Around40 days
Around 20 days
Around 28days
Around 5 days

Around 8 days

Around 14 days
Around 15 days
Around 15 days
Around 7 days

Min ‘ -45 ‘ +45 ‘ +100 ‘ +500

1.510

TOK

3.07

OSL

1.270

IST

0.850

Turkish Airlines LON

1.060

AMS

1.060

SHA

1.270

HAM

1.270

FRA

1.060

PRA

1.270

IST

1.020

Emirates

AMS

1.230

Weekly
Weekly
Weekly

Weekly
Weekly
Weekly
Weekly
Weekly
Weekly
Weekly
Weekly
Weekly

114



Tk i fns A fbal ey ihe Saape s akes

PALTRADE

wsC

Pafestinfan SNppc(s' Couwncll
sk daiid

i | it

LON 1.090
JFK 2.300
SHJ 1.510
HAM 1.370
FRA 1.230
PRA 1.370
OSL 1.270
Emirates Fuel and Security Europe 0.370/kg
Not gpplied onst?;anﬁtgsetables and fruits America 0.410/kg

Other Charges &AIA to All Destinations

Charges Cost

Airway Bill Fees

7.00/shipment

AWB Creation
Not gpplied on fresh vegetables and fristipments

7.00/shipment

Security Handling
Not gpplied on fresh vegetables and fristipments

0.03/kg for minimum 3.50

Airport Handling Charges

0.03/kg for minimum 10.00

General Cargo Storage Fees

1.41/100 or part per day

If applied
Perishable Fee 15.00/shipment + 0.15/piece
In case goods need to be kept cool If applied
Perishable Storage Fees 5.70/100 or part per day
In case goods need to be kept cool If applied
Fumigation 15.00/piece

In case ofvooden boxes or pallets
Notes:

1. The above rates are in USdQ/for gross or volumetric weiglgivhicheveroneis highej;
2. The @ove rates are subject to change with or without prior naticedepend orthe carrier's
instructions andhe space availability.

Air Freight viaBG Airport

CargoAirline Destination +100 +500

TOK 3.250
OSL 3.350
IST 1.850
Turkish Airlines LON
AMS
SHA
HAM
FRA
PRA
San Ant 1.770
AMS 1.500
LON 3.380
El Al JFK 3.100
SHJ
HAM
FRA
PRA 1.400
OSL 2.070

OtherChargesat BG Airport to All Destinations

Charges Cost

Airway Bill Fees

10.00/shipment

Security Handling

30.00/shipment
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30.00/shipment

General Cargo Storage Fees

At cost

Perishable Fee
In case goods need to be kept cool

0.00/shipment + 0.00/piece
If applied

Perishable Storage Fees
In case goods need to be kept cool

00.00/100 or part per day
If applied

Fumigation

0.00/piece
In case of wooden boxes or pallets

Automated Manifest System

20.00/shipment

Notes

O wWNPEF

. Turkish Airlines cargo serviceare vialstanbulattemperatures 135 degrees

. El Al cargo servicesre vialLiege Airportattemperatures 135 degrees

. Theairfreight rates are in USD;

. The price includes FC&reight For Clagsand SSGname, type, packaging, etc.);

. The above rates are for standard cargo (not for dangerous goddsgbter naterial) on
passeger aircrafts

6. The almve rates are for CFR shipmerda a consolidation basis (airport to airport), unless

specified otherwise

7. The wolume iveight ratiois 1:6;
8. The maximum dimensions for a unit packages L 3.00 meter W 2.00meter H 160 meer,

unless specified otherwise;
9. The above rates exclude fuel surcharge, securityhatge, or any other airline fee;

10. Insurancas given per cliert seequest

Cargo Charges

Local Charges Rate (USD) Remarks
Pick up per address
. For perishable goods
HandlingFee 35.00 please ad$110.00
Airway Bill Fee 10.00
CustomClearanced-ee 15.00
Transmissiori-ee 15.00
Insurance On request

THC up to 3 days

Minimum $5.00 +$1.50/piece+
$8.00/100 kg of shipment or part

For perishable goods
please add 26

Please note that all prices are indicative at the time of writing this report and might change accordin
to theseason, product, weight, size, destination, fu@turrence oWar, ec.
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Annexes

Annex 1: Modes of Transportation by Product

Selling/Buying Number of Pallets Port/Airport of Arrival Type
Terms or of
Product Port/Airport of FOBICIF Containers (20ft or Shipping
Departure 40ft)
150910: Virgin olive oil and its fractions obtained from the fruit d Container
the olive tree solelpy mechanical or other physical means unde| Ashdod/Aqaba FOB 20ft or 40ft NY/ only
conditions that do not lead to deterioration of the oil Yokohama
200190: Vegetables, fruit, nutnd other edible parts of plants, 5 palettes Istanbul/
prepared or preservdyy vinegar or acetic acid (excluding QAIA/BG Airport FOB 1,000kg Amsterdam/ Cargo
cucumbers and gherkins) Heathrow/Oslo/
JFK
121190: (Herbs)Plants, parts of plants, includisgeds and fruits, | QAIA/BG Airport 5 palettes Istanbul/ Cargo
used primarily in perfumery, in pharmaay for insecticidal, FOB 1,000kg Amsterdam/ only
fungicidal or similar purposes, fresh or dried, whether or not cut Heathrow/Oslo/
crushed or powdered (exlingginseng roots, coca leaf and popp JFK
straw)
80410: Dates, fresh/dried Agaba/Ashdod or 20ft or 40ft Mersin Container
QAIA/BG Airport FOB 5r 5 palettes Istanbul Amsterdam/ or
1,000kg Heathrow/Oslo/ Cargo
JFK
70200:Tomatoes, frestehilled/cherry QAIA/BG Airport FOB 5 palettes Istanbul Amsterdam/ Cargo only
1,000kg Heathrow/Oslo/
JFK
,81010: Strawberries, fresh QAIA/BG Airport FOB 5 palettes Istanbul Amsterdam/ Cargo only
1,000kg Heathrow/Oslo/
JFEK
70960: Fresh or chilled fruitsf the genus Capsicum or Pimenta | QAIA/BG Airport FOB 5 palettes Istanbul Amsterdam/ Cargo only
1,000kg Heathrow/Oslo/
JFK
680229: Monumental or building stone and articles thereof, sir 20ft or 40ft Genoa/Venice/
cut or sawn, with a flat or even surface (exithg marble, | AgabaAshdod FOB Shanghai/ Container only
travertine, alabaster, granitend slate, those with a completely
partly planed, sandressed, coarsely or finely ground or polish
surface)
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V  680221: Marble, travertinand alabaster articles thereof, simply ¢ Agaba Ashdod FOB 20ft or 40ft Genoa/Venice/ Container only
or sawn, with a flat or even surface (extihgwith a completely or Shanghai/
partly planed, sandressed, coarsely or finefyound or polished
surface)
V  160100: Sausages and similar products, of meat, offalood; 20ft or 40ft Mersin/Hamburg/
food preparations based on these products Agaba/Ashdod or FOB or 5 palettes Felixstowe/Southampton/ Container
QAIA/BG Airport 1,000kg (Heathrow) or
Cargo
V 640510 & 340351: Footwear with uppers of leather or compositi 20ft or 40ft Koper — land transport to Container
leather (exaldingwith outer soles of rubber, plastics, leather Agaba/Ashdod or FOB or 5 palettes the Czech or
composition leatheand uppers of leather, ortteafic footwearand | QAIA/BG Airport 1,000kg Republic/Hamburg Cargo
toy footwear) (Prague)
V  00390: Medicaments consisting of two or more constituents mix Agaba/Ashdodr 20ft or 40ft Hamburg/ Iquique Container
together for therapeutic or prophylactic uses, nobégasured doses QAIA/BG Airport FOB or 5 palettes (Chile// or
or put up for retail sale (exatlingantibiotics containing hormones 1,000kg San Antonio Cargo
or steroids used as hormones, but not containing antibiotics (Chile)/Frankfort
V 300490 Medicaments consisting of mixed or unmixed products | 20ft or 40ft Hamburg/ Iquique (Chile), Container
therapeutic or prophylactic purposes, put up in measured dose§ Agaba/Ashdodr FOB or 5 palettes San Antonio (Chile) or
"incl. those in the form of transdermal administration" or in form{ QAIA/BG Airport 1,000kg Frankfort Cargo
or p ac kretail galegexcf. madicaments containing antibiot
Ashdod/Agaba
1.252329: Portland cement (excludiwdite, whether or not artificially | Shanghai/Mersin/ CIF 20ft or 40ft (land transportia KHB | Container only
colored) Hamburg from Turkey)
Baltimore/Rotterdarh
2.230990: Preparations of a kind used in animal feedingueia dog Shanghai CIF 20ft or 40ft Ashdod/Agaba Container only
or cat food put up for retail sale)
Marseille
3.110100: Wheat or meslin flour CIF 20ft or 40ft AshdodAgaba Container only
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Annex 2: The EU Countries

General Requirements for All Products Entry into the EU
1. Commercial invoice
2. Freight documents
3. Packing list
4. Customs waluedeclaration
5. Freight insurange
6. SAD.

The ImportScenario
EU importer X in Slovenia purchases goods from exporter Y in PadeSie exportepayscompany H, the carrier, to bring the goods by
vessel into the EU. The goods enter the EU at the Slovenian port of. Koper
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Proceduresand Processs

1. The wistoms office designated by the customs authoigiedere a entry summary declaration
(ESD) must be sent andlhere the importsvill be subject to appropriate ridkased controls,
primarily for safety and security purposes. The customs office of entry is the customs office
geographically competent for the place where the goods are brought into the customs territory
of the EU

2. The customs office of entry performs the security and safety risk analysis for all the goods
declared in theentry summary éclaration (ENS), records the risk analysis resalsl, where
appropriate, decides on the actions to undertake for the goods touggtbirto the customs
territory of the Europea@ommunity. Entry summary declaration (EN&)eans: the summary
declaration referred to in Article 36a of the Community Customs Code to be lodged for goods
brought into the customs territory of the Communéycept where otherwise provided for in
Community Customs Qle);

3. The customs office of entry immediately upon receipt validates the ENBddifids the person
lodging the ENS of the registration humb&RN). The MRN is a unique number that is
automatical allocated by the customs office that accepts the declaratioas18 digits and is
composed ofhefollowing elements:

1 Last two digits of the year ¢heformal acceptance dlie export movement;
1 Identifier of the Member States frowhich the movememriginates;
1 Unique identifier for the export movement per year and country.

4. When the means of transport arrives at the customs office of entry, the operatorh@r his
representative) of the active means of transport entering the customs territory of the Community
lodges a notification of arrival with the customs office of enltrghall contain the particulars
necessary for the identification of the ENS previouslhgémtlin respedo all goods carried on
that means of transpoffhe notification of arrival is used to make the customs office of entry
aware of tharrival of the means of transpptd enable it to check the results of the previously
carried out safetyral security risk analysieand, where appropriate, to initiate the appropriate
controls.The notification of arrival is to be implemented by the Member States. The legislation
allows national customs authoritiesuse existing national systems;

5. The persornwho brings the goods into the customs territory of the Community (the carrier,
his/herrepresentativeor the person who assumes responsibilitytf@r carriage of the goods
following the entry) shall preserthe nonCommunity goodgo the customs.The pesentation
shall take place upothe arrival of the goods into the customs territory of the Community.
Where the legislation waives the requirement for goods to be presented, no
presentabn/temporary storage is needed,;

6. The act of presentation can be madthefollowing ways:

1 If the goods remain on the means of transport (primarily road and rail transparthe
goods enter the customs territory, the act of presentation can consist of immediately
lodging a customs declarationtivthe customs office adntry;

1 For sea and air transport, goods remaining onboard are declared at the place of unloadin
or transhipmetn

1 If the goods are to be unloaded and stored at the customs office of entry (primarily air and
maritime transport), the person presenting theds lodges aummary declaratiowith the
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customs office of entryThe summary declaration is to be defined and implemented by the
Member States.

7. Goods presented to customs need to be assmmedtomsapproved treatmerdnd be placed
under a customprocedure A customs declaratiors to be lodged by thdeclarantor higher
representative, for fulfilling the formality of placing goods under a customs procedure. Art 4
(16) provides fothefollowing types of customs declarations:

1 Release for freeirculation
1 Placement under a customs procedure with economic impact
o Customs warehousing
o Inward processing
o Processing under customs control
0 Temporary admissign
1 Re-exportfrom theEU;

1 Transit: customs transit is a customs procedure used to facilitate the movement of goods
between two points of a customs territory, via another custemitory, or between two or
more different customs territories. It allows for the temporary suspension of duties, taxes
and commercial policy measures that are applicabléhetimport, thereby allowing
customs clearance formalities to take place atdéstination rather than at the point of
ertry into the customs territory.

8. The customs declaration has to include the data required by EU legislation. Since there are
optional boxes for Member States in the mentioned declaratiomslata set required by each
Member Statevaries. The customs declarations for release for free circulation or placement
under a customs procedure with eomic impact can be lodged amelectronic format;

9. Import Declarationthe import declaration gives information needed for a complete picture of
what the goods are and what is happening to the shipment. Two of the most important pieces o
information required are the Commodity Code (also called Tariff Heading, Tariff Code,
Classification Codeor Harmonied Code) and the Customs Procedure Code (CPC). Both have
significant impact ortheduty due and how the consignment is treated.

What documentationsiivthe EU importer need when importing from Palestine?

Whenever possible and certainyf any i1 mpor t sCustansiCantgil aicopy af thel e r
import C88 formis neededlt is advisablethat a o py of t B svoiseuapcpnipaneges the
consigqiment, or if there has been no sale, a letter or document clearly showingttiseo$the goods
(samplesetc).

Agents can inputhe import details diredy into the Customs Control CHIEF (Customs Handling of
Import and Export Freigh) o mput er sy st ephin papdi pript whoct cootans all the

same informatona88 8. Thi s i1is called “Trader I nput Pl a
If the aistoms are presented with a CB& r an i mport Cosotnonmsg Ctoen tu ros
customs will starp it and thereby certify the import. If the details have been input electronically
(through CHIEF)the aistoms will not have the physical documents to statmrefore the customs
control issusthe agent an Entry Acceptance Advice. Thihesway toadknowledge the entry.

ThePlain Paper C8& accompanied by dantry Acceptance Advice. This is proof that the entry was
input and accepted lile wistoms.
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All entries whether input electronically or through submitting a C88, will, once they have been
accepted byhee cistoms, be issued with a unique Entry Number. Regardless of which port/airport has
been usedhis numberlways follows the same format of the digits the port/airport code), followed

by six digits (including zeros), followed by a letter, followed by the date of acceptance; for example
120-112034B 190302.

Does the importer of Palestinian Goods need an import licence or permit?
Whenimporting goods into the EU, there are the following licensing requirements:

1. Common Agricultural Policy (CAP) Licences
When importingagricultural produce, whether as raw materials or processed gooddjc8Ag¢es are
usually neededRlease refer t@Country/Country Analysis). They are issued and controlledthsy
Rural Payments Agency (RPA). The HMRC National Clearance Hub, in conjunctiotheittorder
forces isresponsible for the policing of the licences at the time the goods are imported.
Once the commodity code or codes relevant tbe productare establishedkhe RPA can advise
whether a licence is needed. If a licence is needed and is not presented at the time of importation, tt
goods will not e allowed to move from the pgatrport. It is worth emembering that CAP goods
being imported from one country may need a licence, whereas the same goods coming from anothg
country may not.
CAP licences can be issued to control certain aspects of imports, for exgomelgrict the quantity
of a certainype of goods being imported from a certain country, or to restrict the quantity of a product
which gets a geferential rate of import dutfguch aghe milk quota.

2. Department for Business, Innovation and Skills (BIS) Licences
These licenses are napplicable to Palestinianrgductsas they are needed féirearms, military
equipmentetc.

3. Department for Environment, FoathdRural Affairs (DEFRA) Documents
Whenimporting meat, poultry, dairy products, some other foodstuffs, livestock, blood, plgdmt
products, endangered species or fur, a DEFRA licence, permit, certificate of confanitr a
CVED is usually be required, especially in the UK.
Goods such as meat, poultry, and their products, dairy products (including milk), animal bones or
blood, sausage skinand fishery products are required to undergo veterinary health checks at a BIP on
arrival in the UK. In addition to the veterinary documents required by the BIP, a CVED issued by the
BIP is alsonormally requiredn order to obtain customs clearan€rtain fish and fishery products
require under the lllegal Unreported and Unregulated Regulation (IUU) a valid catch certificate for
consignments entering the EU.

4. Convention for the International Trade in Endangengectes of Wild Fauna and Flora (CITES)

Permits

These are not applicable to Palestine as Palestine does not export such products.

5. European Commission Licences

6. Office for Civil Nuclear Security (OCNS) Licences
These are not applicable to Palestine as Pagdbes not export such products.

7. Forestry Commission Licences

8. Health and Safety ExecutiyBISE) Gontrols
These are not applicable to Palestine as Palestine does not export such products as chemicals &
explosives.

9. Office of Communications (Ofcom) Licences
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These are not applicable to Palestine as Palestine does not export such products as radio equipment.
10. Health Certificates for €rtain High Risk-eed and FoodrBducts

Imports of certain feed and food products ofi+amimal origin on the basis of known or emerging risk

are subje@dto an increased level of official controlstae approved point of entry. A Common Entry

Document (CED) endorsed kthe Port Health Authorityis requiredin order to obtain customs

clealance.

General Info for EUrhportergPalestinian Exporters
What isan Economic Operator Registration Identification (EORI)?

An EORI number is aunique number throughout the EU, assigned byustoms authority in a
Member State to economic operators or persons. By registerimgdtams pyposes in one Member
State, an economigerator (EO) is able to obtain an EORI number which is valid throughout the EU.
The EO will then use this number il aommunications with any EU Customs authorities where a
customs identifier is required. The EORI system replaceh e f or mer Trader ' s
Number (TURN) systenafter a phased implementation of EORI began on 1 April 2009. The EORI
systembecamdully operational by 1 July 2009.

Structure of the EORI Number

All UK EORI numbers start withhie letters GB, followed by a 1®i g i t number base
VAT number (if registered for VATn the UK) and suffixed with a-8igit number usually 000 for
example GB123456780900.

The structure of the UK EORI number will be the same for EOs who are not registered for VAT in the
UK or are not established in the customs territory of the Community.

Commercial Invoice
The commercial invoice is a record evidence of the transaction betwetre exporter and the
importer.Once the goods are available, the exporter issues a commercial invoice to the importer in
order to charge hiter for the goodsThe commercial invoice contains the basic information en th
transaction and is always required for customs cleardtteugh some entries specific to the export
import trade are added, it is similar to an ordinary sales invoice. The minimum data generally included
are the following:

1 Information on the exportemd the importer (hame and address)

1 Date of issug

1 Invoice number

1 Description of the goods (name, quality, etc.)

1 Unit of measurg

1 Quantity of goods

9 Unit value

{ Total item value

i Total invoice value and currency of payment. The equivalent amount mustibated in a

currency freely convertible to Euro or other legal tender in the importing Member State
1 The terms of payment (method and date of payment, discounts, etc.)
1 The terms of delivery accardy to the appropriate Incoterm
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1 Means of transpi.
No specific form is required. The commercial invoice is to be prepared by the exporter according to
standard business practice and must be submitted in the original along with at least one copy. |
general, there is no need for the invoice to be signedalttipe, both the original and the copy of the
commercial invoice are often signed. The commercial invoice may be prepared in any language
However, a translation into English is recommended.

Freight Documents (Transport Documentation)
Depending on the nams of transport used, the following documents are to be filled in and presented to
the customs authorities of the importing EU Member State upon importation in order for the goods to
be cleared:

1 BIL;

1 FIATA BI/L;

1 Road vaybill (CMR),

1 Air waybill (AWB) ;

1 Rail waybill (CIM);

TATA carnet

I TIR carnet

B/L

The B/L is a document issued by the shipping company to the operating shipper, which acknowledge
that the goods have been received on board. In this wd/ltheerves agproof of receipof the goods

by the carrier obliging hither to deliver the goods to the consignee. Ihtains the details of the
goods,the vesseland the port of destination. dvidences the contraof carriage and conveygle to

the goodsmeaning that the bearer of tB4. is the owner of the goods.

TheB/L may be a negotiable document. A number of different typ&/ofL c an CGkeanBi & & d .
states that the goods have been received in an apparent good order and cpndittohUndlean or*

Dirty B / Lindicates that the goods are damaged oribad space in which casehe financing bank

may refuse to accept the consignor's documents.

FIATA B/L

The FIATA BJ/L is a document designed to be used as a multimodal or combined transporémiocum
with a negotiable status, which has been developed bylritesnational Federation of Freight
Forwarders Associatio(BIATA).

Road Wayhbill (CMR)

The road wayhbill is a document containing the details of the international transportation of goods by
road, set out by th€onvention for the Contract of the International Carriage of Goods by Road 1956
(the CMR Convention). It enables the consignor toehthe goods at hiser disposal duringhe
transportation. It must be issued in quadruplicate and signed by the consignor and ththedirstr

copy is intended for the consignoihe second remains in the possession of the cathierthird
accompares the goods and is delivered to the consigaed the forth one must be signed and
stamped by the consignee and then returned to the consignor. Usu@aMRas issued for each
vehicle.The CMR note is not a document of title and is-negotiable.
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Air Waybill (AWB)

The air waybill is a document, which serves as a proof of the transport contractrbéteseensignor
and thescomparyr.i elrt i s i s saged ant falls under the @avisiane af the
Warsaw Convention (Convention forethUnification of Certain Rules relating to International
Carriage by Air, 12 October 1923 single air waybill may be used for multiple shipments of goods;
it contains three aginals and several extra copiese original is kept by each of the partiegolved

in the transport (the consignor, the consigreeed the carrier). The copies may be required at the
airport of departure/destination, for the deliveagd in some cases, for further freight carriers. The air
wayhbill is a freight bill, which evideces a contract of carriage and proves receipt of goods.

A specific type ofair waybill is the one used by all carriers belonging to lhiernational Air
Transport AssociatiqihATA), a bill called thelATA Standard Air Waybill It embodiesstandard
conditions associated withose set out in the Warsaw Convention.

Rail Waybill (CIM)

The rail waybill (CIM) is a document required for the transportation of goods by rail. It is regulated by
the Convention concerning International Carriage by Rail {S80NFCIM). The CIM is issued by

the carrier in five copieghe original accompanies the goods, the duplicate of the original is kept by
the consigngrand the three remaining copiese keptby the carrier for internal purposes. It is
consideredarail transport contract.

ATA Carnet

ATA (Admission Temporaire/Temporary Admission) carnets are international customs documents
issued by the chambers of commerce in the majority of the industrialized world to allow the temporary
importation of goods, free alustoms dutiesand taxes. ATA carnets can be issued for the following
categories of goods: commercial samples, professional equipment and goods for presentation or use
trade fairs, shows, exhibitionand the like. Furthreinformation may be obtained the International
Chamber of Commerce websitgtp://www.iccwbo.org/ata/id2924/index.html

TIR Carnet

TIR carnets are customs transit documents used for the international transport ofagpadspf

which has to be made by road. They allow the transport of goods under a procedure called the TIF
procedure, laid down in the 1975 TIR Convention, signed under the auspices of the United Nations
Economic Commission for Europe (UNECHjurther infemation may be obtained at the UNECE
website http://www.unece.org/trans/bcf/tir/'welcome.html

The TIR system requires the goods to travel in secure vehicles or containers, all dutiessaitriske
throughout the journey to be covered by an internationally valid guarantee, the goods to be
accompanied by a TIR carnet, and customs control measures in the country of departure to be accept
by the countries of transit and destination.

PackingList
The packing list (P/L) is a commercial document accompanying the commercial invoice and the

transport documents. It provides information on the imported items and the packaging details of eacl
shipment (weight, dimensions, handling issues, .ett.)s required for customs clearance as an
inventory of the incoming carg®he generally included data are:
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1 Information on the exporter, the importand the transport company;

1 Date of issug

1 Number of the freight invoice;

1 Type of packaging (drum, crategrton, box, barrel, bag, etc.);

1 Number of packages

1 Content of each package (description of the goodshemimber of items per package)

9 Marks and numbers;

1 Net weight, gross weighand measurement of the packages
No specific form is required. The pangilist is to be prepared by the exporter according to standard
business practicand the original along with at least one copy must be submitted. Generally there is
no need to be signed. However, in practice, the original and the copy of the packarg léten
signed. The packing list may be prepared in any language. However, a translation into English is
recommended.

Customs Value Declaration
The customs valueedlaration is a document which must be presented to the customs authorities
wherethevalued t he i mpor t 10,000 dhecdstomwakuedectahtoon ndust be drawn
up conforming to form DV 1, whose specimen is laid dowAimex 28 of Regulation (EEC) No
2454/93laying down provisions for the implementation of the Community Customs Code. This form
must be presented with tf®AD. The main purpose of this requirement is to assess the value of the
transaction in order tax the customs value (taxable ua) to apply the tariff dutiesThe customs
value corresponds to the value of the goods inolydil the costs incurred (for exampb®mmercial
price, transportandinsurance) until the first point of entry in th#J. The usual method to establish
the aistoms value is using the transaction value (the price paidyabje for the imported goodsh
certain cases the transaction value of the imported goods may be subject to an adjustment, whic
involves additions or dedtions. For instance:

1 Commissions or royalties may need to be added tortbe p

1 The internal transport (from the entry point to the final destination in the Communityn@usto

Territory) must be deducted

The customs authorities shall waive tteguirement of all or part of the customs value declaration
where:
1 The customs value of the imported goods in a consignment does not €x@g¥i0, provided
that they do not constitute split or multiple consignments from the same consignor to the same
corsignee, or
1 The importations involvedre of a norcommercial naturegr
1 The submission of the particulars in question is not necessary for the applicatiorcudttimas
tariff of the European Communities or where the @uonst duties provided for in thariff are not
chargeable pursuant to specific customs provisions.

Freight Insurance
The insurance is an agreement by which the insured is indemnified in the event of damages caused |
a risk covered in the policy. Insurance is-ialportant in the transport of goods because of their
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exposure to more common risks during handling, stolmayding or transporting cargo, but also to
other rare risks, such as riots, strikesterrorism.
There is a difference between the goods transport insurance and théscegsiponsibility insurance.
The covered risks, fixed compensatiand indemnityof the contract of transpomsurance are left to
t he Ischote Neévertheless, the halderesponsibility insurance is determined by different
regulations. Depending on the means of transport, indemnity is limited by the weight and value of the
goods and is only given in case the transporter has been unable to evade responsibility.
The insurance invoice is required for customs clearance only when the relevant data do not appear |
the commercial invoice indicating the premium paid to insure thehraadise.
The stadar d extent ®ifespondibdity i$ laid dosvip io thé ®ltowing international
conventions:
1. Road Feight
International transport of goods by road is governed byQGbtevention for the Contract of the
International Carriage dBoods by Roa@CMR Convetion), signed in Geneva in 1956nder this
Convention, the road hauler is not responsible for losses of or damages to the gofstie frbees
that they arise from:
1 The merchandises own ;def ect (s)
1 Force majeure
1 A fault by theloader or the consignee
There is ndeU regulation regarding indemnifications for road freight.
2. Rail Carrier
International transport of goods by rail is regulated byGleavention concerning Intercarriage by
Rail(CIM Convention), signed in Berin 1980.The rail carrier is not responsible for losses of or
damages to the goods if/ekeproves that they arise from:
fThe merchandise’s own defect (s)
1 Force majeure
1 A fault by the loader or the consignee
Regarding compensation, currently there isshbregulaion. Indemnification is normally limited to a
maximum amount per gross kijjramlost or damaged. What can be concluded from this system is
that, in the majority of cases, the company is unlikely to receive anytlusethe value of its goods.
3. ShippingCompany
The 1968International Convention on Bill of Lading bet t er known aacrthé The
“Brussels Conventi on?” sregponsiilittes when inlgsdoréing mtarnationad c ¢
goods.The shipping company is not responsiblelémses of, or damage to, the goods if it proves that
they arise from:
TThe mer s bwnddectsamadss in weight during transport
1 A nautical mistake by the crew
1 Fire;
1 If the ship is not seaworthy
1 Force majeure
1 Strikes or a lockout,
1 A mistake bythe loader
1 Hidden defects on board shighich went unnated during rigorous inspectipn
1 An attempto save lives or goods at sea
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As far as compensation is concernéldere is currently no harmoumitzon at the EUlevel. It is
normally limited to a certaiamountper kilogram of lost or damaged goods. This system causes the
sameproblems as with rail accidents
4. Air Carrier

The 1929 Warsaw Conventioas well as theMontreal draft Treaty of 19¢eterminsethat the air
carrier is not responsible for damages or loss of goods if it is proved that:

1 The carrier and associates took all the measures necessary to avoid the damage or that

was impossible for #m to be taken (force majeure)

1 The losses arise frompilotage or navigation mistake

1 The injured party was the causetloé damage or contributed to it
Concerning t Bademniigation, ehdre ip aBl) stgntdard. Compensation is normally
limited to a set amount per gross kilogram of damagéaosb goods.
The air carrier can state specific reservations at the time of receiving the cargo. These reservations wi
be written on the air consignment note (ACN) (air transport contract) and will be used as evidence.
However, airlines will normally fese dubious packages or those not corresponding to the ACN.

Customs Import Declaration (SAD)
All goods imported into th&U must be declared to the customs authorities of the respective Member
State using the SAD, which is the common import declaration form for all the Member States, laid
down in the Community Customs Code published in Regulation (EEC) No 2913/92-302 L
19/0/1992) (CELEX 31992R2913).
The declaration must be drawn up in one of the official languages of the EU, which is acceptable tc
the customs authorities of the Member State where the formalities are carrigtie@@AD may be
presented bgither
1 Using anapproved computered system linked tthe aistoms authoritie®or
1 Lodging it with the designatedistomsoffice premises.
The main information that shall be declared is:
1 Identifying data of the parties involved in the operation (importer, exporter segyedive, etc;)
9 Custom approved treatment (release for free circulatiorasel for consumption, temporary
importation, transit, etg.)
1 Identifying data of the goods (Taric code, weight, units), locatind packaging
1 Information refering to the means of transpprt
1 Data abouthe country of originthecountry of exportandthe destinatior)
1 Commercial and financial information (Incoterms, invoice value, invoice currency, exchange
rate, insurangeetc.)
1 List of documents associatedth the SAD (mport licenses, inspection certificates, document of
origin, transport document, commercial invgiet.)
1 Declaration and method of payment of oniptaxes (tariff duties, VAT )eises, etq.
The SAD set consists of eight copies; the operaiorpietes all or part of the sheets degiag on the
type of operationln the case of importation generally three copies shall be used: one is to be retained
by the authorities of the Member State in which arrival formalities are compéetatieroneis used
for statistical purposes by the Member State of destinatod the last one is returned to the
consignee after being stamped by the customs authority.
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Documents Asociatedvith the SAD
According to the operation and the nature of the imported goods, additional documents shall be
declaredand presented together with the SAlhe most important documents are:
1 Documentary proof of origin, normally used to apply a tariff preferential tredtme
1 Certificate confirming the special nature of the product
1 Transport dcument
9 Commercial mvoice
1 Customs valueetlaration
1 Inspectiongertificates (ealth,veterinary, plant galth certificates)
1 Import licenses
9 Communitysurveillance dcument
1 Citescertificate
1 Documents to support a claim of a tariff quota
1 Documents required foixeise purposes
1 Evidence & support a claim to VAT relief.
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Annex 3: List of Surveyed Companies

Company Contact Product Destination Country Mode of Port of Destination Time Needed
Transportation
An average of 35
Near East Company Mohammad Badarneh Olive Oil us Sea New York-Baltimore Port days
0597010702
Fresh Gates Aref EFShalabi Dates us
02-2313118
A minimum of 6
Verona Marbles @mpany Abu Mostafa Tiles Italy Sea Port of Le Spazia days
02-2776111 Port of Venice
Zadona Medical Herbals
company Isam Abu Khaizaran Herbs us Air Via JordanJFK Airport Around 16 hours
09-2572705 Via IsraekNew York In case of
Airport exporting through
Jordan, shipment
must be sent
before one day
Manasrah Cevelopment and MaisaManasra Dates us Sea Port of New York 4-6 weeks
Investment mpany 0597-093030
Alreef
PARC
Alsalwa
Cherry
Tomatoes,
Sinokort Adnan Jaber Herbs, Dates
AlaShaheb
Al-Shaheb company 059844544 Stones US & EU Sea
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Annex 4: Exporters Questionnaire

1.Companyame WYl 31 IOF wly 3Am 6 BF

2. List all national and international certifications, standardizatomegistrations obtaingde.,
1ISO22000, Ministry of Health, Ministry of Agriculturetc).
wytOmp d9fr I Hé¢B eB MF eAHIF eB _ FHDH |

3. List all exported ofeasibleto be exported products with average quantities and destination cdtortry
example Herbs, 1000kg tothe US .
FNylF #WntsrOF WHOMCKFM 61t) OF bC/B WB

4. Which products are exportedavAllenby and which produstia Ashdod or both?
FNAB Frkoeb MF p wmeCyHFc XUSOrAOFRe KO Tutp CXAm 3GE  dllMOMFbivip

~

5. Do you use your own trucks to transport goodhé&border crossing or you use a third party and how
much do you pay per shipment? )
m3jl ObllO Yy SDBIxBHBF (ciktbpG®BM i 3WMTBF LFHO1 aChkh3lb a

6. How do you transport goods frotime torder crossing tthe port and how much do you pay?
nYAbIIKOF ck 6bmM _ F3yr OF T

7. Do you pay any expofees at the crossings? How m@ch .
aHBOKWF MMk ckKk ObmHDBDIpHT KOF Cé
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8. What documents do you send wiiodsotherthanthe @mmercial invoicethe macking list,and the
certificate oforigin (Euro1)? Please list them all. 5
'FNyrt F S M@K ¥FBF] WHOHO B IOF 9FpfF nl OF ™

9. Do you sell your product FOB, CJetc?Please indicatand be specific to the product. .
Ny 3 wdT OANIFE9B, 1 IIFC CLH T j Iy d b 1

10. How many days in advance do you normally send your products to Ashdod? Hgwlayardahey
store your product at Ashdod prior to shipping? What is the cost of storage? )
_eTIOPOBF )y AblhbFamr OPCKIOB bmY I B

11.Who arranges the movement of your geaal Palestinian or an Israelistons agent? Hbw much
roughly do they charge yqer shipment? Via Allenby? Via Ashdad
eK MF OFtIOF XTOA eK WCFLYWOF UdUYx FMF wYdAblglOF c
. _ F3yrkOF X1

12. Do you know exactly what charges you pay at Alleabgl/or Ashdod? Please be specifior

example loading/unloading cost, transit fees and guarantees, stamps, clearing agent, clearatc® fees

, 49@D,hoyarH] IIOF M 3T I3 KWF bfFpxr lOF 3y3H ndAK _ Ct Cj 3 IOF
............ JbA P B

13.How do you know that your product conforms to the requirements of the country that you are
exporting to? For exampl®H level in olive dl, processed meat standards.
_CFNnylOB®F pCHhRHIOE 3dF 3 ATN3s B XIJF T

14.Do you insure your product once it leaves your wareholisess, how much do you pay per
shipment?
WYAbBISIOF umMk ck 6b _ OFtIOF MF _ F3
15. What are the difficulties that you are currently facing in §tale and in the destination of your
products? For examplproduct testing locally and obtaining certificatj@tc.
. 9F pF nl , 4FO33pbB _ FNnylF pChHhrlOF pbl3lOF ¢cTwMm
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16. Are you familiar with he trade agreements that are signed with the countries that you are exporting
to?
FNylOF pChh c3lOF bmMCKF Ws WL

17.Which portsor arports do you export your products to?

18. How mud do you pay per container 2040ft, carggetc?
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Annex 5: References

Ashdod Cargo Owner Import Charges
http://www.ashdodport.co.il/serviceslist/Documents/casgmerimport-2012eng. uf

Ashdod Cargo Owner Export Charges
http://www.ashdodport.co.il/serviceslist/Documents/cavgmerexpor2012eng.pdf

PLO Trade Agreements
http://wits.worldbank.org/GPTAD/library.aspx

Import/Export to Japan
http://lwww.jetro.go.jp/en/reports/regulations/pdf/agri2009&.pd

Customs Law/Customs Tariff Law/Temporary Tariff Measures LalapaeseCustoms
http://www.customs.go.jp/english/index.htm

Norway
http://www.toll.no/

UTi Logistic Company- Lod

Kuehne Nagel Shipping Lod

135


http://www.ashdodport.co.il/serviceslist/Documents/cargo-owner-import-2012-eng.pdf
http://www.ashdodport.co.il/serviceslist/Documents/cargo-owner-expor-2012-eng.pdf
http://wits.worldbank.org/GPTAD/library.aspx
http://www.jetro.go.jp/en/reports/regulations/pdf/agri2009e.pdf
http://www.customs.go.jp/english/index.htm
http://www.toll.no/

